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HAYAH Insurance Company P.J.S.C

Directors’ report
For the period ended 31* December 2023

The Board of Directors are pleased to submit the report of the Company’s activities accompanied by the financial
statements for the year ended 31 December 2023.

The Company registered a loss of AED 5.7 million for the year ended 31* December 2023, compared to a profit of
AED 7.4 million (restated) during last year.

Total Insurance Revenue amounted to AED 89 million for the year ended 31% December 2023 compared to AED 72
million (restated) for last year, representing retention of clients and securing new business with an increase of 24%
from last year.

During the year, the Company has maintained volumes of life insurance, despite tough competition in the market. For
the year ended 31 December 2023, the Company incurred net insurance service result of AED (7.5m), as compared

to total net insurance service result of AED 6.7 million in last year.

For the year ended 31% December 2023, the Company achieved an investment income of AED 4.3 million, as
compared to AED 2.9 million in last year, representing an increase of AED 1.4 million.

The Company has been strengthening and expanding its capabilities to support the focus on the largely untapped life
insurance market. The other non-attributable operating costs increased by 12% due to the transformation cost.

Transaction with related Parties

These financial statements include related party transactions and balances which are disclosed in the notes and are
carried out as part of our normal course of business and in compliance with applicable laws and regulations.

2024 Outlook

The UAE's economy is projected to grow by 4.3% in 2024, with non-oil economy growth expected at 4.6% and oil
GDP growth at 3.5%. This follows a significant growth of 7.6% in the previous year, driven by sectors such as
property, construction, manufacturing.

HAYAH Insurance Company P.J.8.C

Floor 16, Sheikh Sultan Bin Hamdan Buitding, Corniche Road

P.O. Box 63323, Abu Dhabi, United Arab Emirates

Telephone number: 00971 2 408 4700, Fax number: 00971 2 445 8717

Public Joint Slock Company funded by a paid-up capilal of AED 200 million,
registered at the Cenlral Bank of the UAE with registralion Nr 83 dated 16/09/2008
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The UAE and the GCC region are poised for significant growth and transformation in 2024, driven by robust economic
performance, technological advancements, and strategic investments in key sectors. The region's focus on
diversification, technological innovation, and sustainability is expected to further strengthen its economic resilience

and global standing,

Member of the Board

HAYAH insurance Company P.J.S C.

Floor 18, Sheikh Eullan Bin Hamdan Building, Comiche Road

P O Box 83323, Abu Dhabi, Unilad Arab Emirales

Telaphone numbar. 00871 2 408 4700, Fax number. 00971 2 445 8717

Public Joint Stock Company funded by a paid-up capital al AED 200 million,
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KPMG

KPMG Lower Gulf Limited

Level 19, Nation Tower 2

Corniche Road, P.O. Box 7613

Abu Dhabi, United Arab Emirates

Tel. +971 (2) 401 4800, www.kpmg.com/ae

Independent auditors repart

To the Shareholders of HAYAH Insurance Company PJSC

Report on the Audit of the Financial Statements

We have audited the financial statements of HAYAH Insurance Company PJSC (‘the Company”),
which comprise the statement of financial position as at 31 December 2023, the statements of profit or
loss, profit or loss and other comprehensive income, changes in shareholders’ equity and cash flows
for the year then ended, and notes, comprising material accounting policies and other explanatory
information.

In our opinion, the accompanying financial statements present fairly, in all material respects, the
financial position of the Company as at 31 December 2023, and its financial performance and its cash
flows for the year then ended in accordance with IFRS Accounting Standards as issued by the
International Accounting Standards Board (IFRS Accounting Standards).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditors’ Responsibilities for the
Audit of the Financial Statements section of our report. We are independent of the Company in
accordance with Intemational Ethics Standards Board for Accountants International Code of Ethics for
Professional Accountants (including International Independence Standards) (IESBA Code) together
with the ethical requirements that are relevant to our audit of the financial statements in the United
Arab Emirates, and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the IESBA Code. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the financial statements of the current period. These matters were addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and we
do not provide a separate opinion on these matters.
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Key Audit Matters (continued)

Measurement of Insurance contract Liabilities

HAYAH Insurance Company PJSC
Independent Auditors’ Report
31 December 2023

See note 2(d)(i), 3 and 9 to the financial statements.

The key audit matter

How the matter was addressed in our audit

Measurement of gross insurance contract
liabilities is a key audit matter due to the
financial significance to the financial
statements, and the inherent complexity
involved within the estimation process. The
gross insurance contract liabilities comprise
premium provisions (liability for remaining
coverage — LRC) and claims provisions
(liability for incurred claims — LIC).

The Company has applied the Premium
Allocation Approach (“PAA”) for all groups of
insurance contracts, except for the long-term
life business which is measured under the
General Measurement Model ("GMM”)
approach.

The measurement process involves a number
of actuarial estimation techniques. These
techniques are reliant on historical data and a
number of assumptions which are subjective
in nature. Further, significant judgement is
required in determining the appropriate
measurement approach for distinct portfolios.

Changes to estimation techniques and
assumptions can lead to a material impact on
the measurement of insurance contract
liabilities and a corresponding effect on the
statement of profit or loss.

Insurance contract liabilities measured using
the PAA remain susceptible to a risk that an
inappropriate amount of LIC is estimated due
the following elements:

e Methods to determine ultimate expected
claims are inappropriately determined.

Our audit procedures, supported by our actuarial and
accounting specialists, included:

« Performing walkthroughs to understand and
assess the design effectiveness and
implementation of the controls over the
underwriting, claims payments and reserving
(estimation of LIC and LRC) processes.

o Testing operating effectiveness of key controls
over underwriting, claims payments and reserving
process.

« Holding discussions with finance and actuarial
staff and management's actuarial specialists to
obtain an understanding of the following:

- LIC, LRC and CSM estimation methodology;

- Key assumptions used and changes thereof;
and

- Transition approach and the process
followed.

» Assessing the appropriateness of management’s
assessment to determine the classification of
groups of insurance contracts; and the selection
of the appropriate measurement approaches.

+ Evaluating methods and assumptions to
determine the appropriateness of ultimate
expected claims including ultimate claim ratios,
frequency and severity of claims, and claims
payment patterns. This included evaluating
management's methodology against market
practice.

« Performing an independent calculation of LIC for
a sample of insurance contract groups to
challenge management’s assumptions used
within the LIC calculation.
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Key Audit Matters (continued)

Measurement of Insurance contract Liabilities

HAYAH Insurance Company PJSC
Independent Auditors’ Report
31 December 2023

See note 2(d)(i), 3 and 9 to the financial statements.

The key audit matter

How the matter was addressed in our audit

» Assumptions used in estimating ultimate
expected claims are inappropriately
developed.

¢ The methods, assumptions and data are
inappropriately applied.

Insurance contracts liabilities measured using
the GMM remain susceptible to a risk that the
LRC, the contractual service margin ("CSM")
and LIC is inappropriately estimated due to the
following elements:

* Methods and assumptions to determine
future cash flows, CSM, discount rate and
ultimate expected claims are
inappropriately determined.

¢ The methods, assumptions and data are
inappropriately applied.

The measurement of these liabilities depends
on complete and accurate data. If the data
used in calculating the above insurance
contract liabilities is not complete and
accurate, then material impacts on financial
statements may arise.

Specific audit and actuarial expertise is
required to evaluate complex actuarial
methodologies and assumptions.

Transition to IFRS 17

Transition to IFRS 17 Insurance Contracts
(“IFRS 17") represents a material change to
the recognition, measurement and
presentation of insurance contracts. In
accordance with 1AS 8 Accounting Policies,
Changes in Accounting Estimates and Errors
(“IAS 8"), the Company has recognized the
impact upon transition to the new standard
within equity and has restated the comparative
financial information.

IFRS 17 also introduced disclosure
requirements which require considerable
management effort and interpretation in the
preparation of the financial statements.

 Evaluating methods and assumptions used by
management to estimate amount, timing,
uncertainty of future cash flows and estimate
discount rate and the CSM. This involved:

- evaluating management's methodology to
estimate the discount rate and its re-
calculation,

- performing a re-projection of the cash flows
and CSM,

- performing a roll forward of CSM for a sample
of contracts.

» Checking the mathematical accuracy of the
methods, assumptions and data to measure the
insurance contract liabilities.

« Evaluating management's method for determining
expected premium receipts, including the
methodology for allocation of expected premium
receipts to the relevant accounting period.

» Assessing the competence, qualification,
independence and integrity of the Company’s
external actuarial experts.

« Considering the terms of engagement between
management specialists and the Company to
understand the scope of work to be performed by
management specialists, and evaluating whether
the scope addresses the specific requirements of
IFRS 17 implementation.

+ Testing the completeness, accuracy and
relevance of data used to determine LIC, LRC
and the CSM balance.

« Evaluating the new accounting policies adopted
by the Company upon transition to IFRS 17. This
involved challenging management on areas of
judgement and methodology choices considering
the IFRS 17 principles and market practice.

« Assessing the completeness and accuracy of
disclosures within the financial statements in
respect of the transition, LIC, LRC and the CSM
considering the disclosure requirements of IFRS
17.




HAYAH Insurance Company PJSC
_l Independent Auditors’ Report
i 31 December 2023
Other Information

Management is responsible for the other information. The other information comprises the Directors’
report, which we obtained prior to the date of this auditors' report, and the remaining sections of the
Company's Annual Report which are expected to be made available to us after that date.

Our opinion on the financial statements does not cover the other information and we do not and will
not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have nothing to report in
this regard.

Responsibilities of Management and Those Charged with Governance for the Financial

Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with IFRS Accounting Standards and their preparation in compliance with the applicable
provisions of the UAE Federal Decree Law No. (32) of 2021, UAE Federal Law No. (48) of 2023 and
the Financial Regulations for Insurance Companies issued on 28 December 2014, and for such
internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concem basis of accounting unless management either intends to liquidate the Company or
to cease operations, or has no realistic alternative but to do so.

Those charged with Governance are responsible for overseeing the Company's financial reporting
process.

Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to abtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditors' report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

— Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.



HAYAH Insurance Company PJSC

AT Independent Auditors’ Report
31 December 2023

Auditors’ Responsibilities for the Audit of the Financial Statements {continued)

—  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company's internal control.

—  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

—  Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concem. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditors’ report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditors’ report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

—  Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, actions
taken to eliminate threats or safeguards applied.

From the matters communicated with those charged with govemance, we determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditors’ report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.

Report on Other Legal and Regulatory Requirements

Further, as required by the UAE Federal Decree Law No. (32) of 2021, we report that for the year
ended 31 December 2023:

i) we have obtained all the information and explanations we considered necessary for the
purposes of our audit;

i) the financial statements have been prepared and comply, in all material respects, with the
applicable provisions of the UAE Federal Decree Law No. (32) of 2021,

ii) the Company has maintained proper books of account;

iv)  the financial information included in the Directors’ report is consistent with the books of account
of the Company;

7
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HAYAH Insurance Company PJSC

Independent Auditors’ Report
_‘ 31 December 2023
Report on Other Legal and Regulatory Requirements (continued)

V) as disclosed in note 7 and 8 to the financial statements, the Company has purchased shares
during the year ended 31 December 2023,

vi)  note 18 to the financial statements discloses material related party transactions and the terms
under which they were conducted,

vii)  based on the information that has been made available to us, nothing has come to our attention
which causes us to believe that the Company has contravened during the financial year ended
31 December 2023 any of the applicable provisions of the UAE Federal Decree Law No. (32) of
2021 or its Articles of Association, which would materially affect its activities or its financial
position as at 31 December 2023; and

vii)  note 25 to the financial statements discloses the social contributions made during the year
ended 31 December 2023.

Further, as required by the UAE Federal Law No. (48) of 2023 and the Financial Regulations for
Insurance Companies issued on 28 December 2014, we report that we have obtained all the
information and explanations we considered necessary for the purposes of our audit.

KPMG Lower Gulf Limited

¢ (L~
M:-;her AlKatout

Registration No.: 5453

Abu Dhabi, United Arab Emirates

pate2 5 MAR 2024
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HAYAH Insurance Company P.J.S.C.

Statement of financial position
As at

Assets

Property and equipment

Intangible assets

Financial assets at fair value through
other comprehensive income

Financial assets at fair value through profit or loss

Insurance contract assets

Reinsurance contract assets

Other receivables and prepayments

Statutory deposits

Time deposits

Cash and cash equivalents

Total assets

Equity and Liabilities
Equity

Share capital

Legal reserve

Other reserve
Reinsurance risk reserve
Accumulated losses
Fair value reserve

Net equity

Liabilities

Insurance contract liabilities

Reinsurance contract labilities

Provision for employees’ end of service benefits
Other payables and acctuals

Total liabilities

Total equity and liabilities

To the best of our knowledge, the financial statements fairly

Note

14
15
15

15

16
13

31 December 31 December 01 January
2023 2022 2022
AED’000 AED’000 AED’000
(Restated*®) (Restated*)

2,146 2,198 144
11,650 5,765 1,469
86,386 77,233 86,324
16,522 14,391 12,249
706 460 -
34,833 16,756 5,522
21,622 14,344 4,919
4,000 4,000 4,000
10,000 37,028 43,450
6,154 11,977 20,905
194,019 184,152 178,982
200,000 200,000 200,000
690 690 362
1,372 1,372 1,372
340 238 155
(82,740) (76,940) (83,956)
(345) (3,967) 463
119,317 121,393 118,396
45,504 44,203 54,668

- 39 169

2,429 1,743 1,210
26,769 16,774 4,539
74,702 62,759 60,586
194,019 184,152 178,982

operations and cash flows of the Company as of, and for, the year ended 31 December 2023.

p

Chairman of the Board

"

Chief Executive Oﬁicer_

The notes set oul on pages 15 to 82 form an integral part of thesc financial statements.
The independent auditors’ report on audit of the financial statements is set out on pages 3 to 8.

*Comparative information has been restated on account of first-time adoption of [FRS!

9

present, in all material respects, the financial position, results of

7 Insurance Contracts (refer note 3).



HAYAH Insurance Company P.J.S.C.

Statement of profit or loss
for the year ended 31 December

(Restated)

2023 2022

Note AED’000 AED’000

Insurance revenue 9 88,944 71,739
Insurance service expenses 9 (103,107) (70,123)
Insurance service result before reinsurance contracts held 9 (14,163) 1,616
Net income for reinsurance contracts held 9 6,665 5,096
Net insurance service result (7,498) 6,712
Investment and other income — net** 8(i) 4,822 2,421
Insurance finance income and expenses 9 (631) 595
Reinsurance finance income and expenses 9 125 (98)
Net investment and insurance service result 4,316 2,918
Total (loss) / income (3,182) 9,630
Other operating expenses (2,516) (2,203)
(Loss) / profit for the period 17 (5,698) 7,427
(Loss) / earning per share for the period - basic and diluted (AED) 17 (0.028) 0.037

The notes set out on pages 15 to 82 form an integral part of these statements.
The independent auditors’ report on audit of the financial statements is set out on pages 3 to 8.
*Comparative information has been restated on account of first-time adoption of IFRS17 Insurance Contracts (refer note 3).

**This includes interest income calculated using effective interest rate.

10



HAYAH Insurance Company P.J.S.C.

Statement of profit or loss and other comprehensive income
for the year ended 31 December

(Restated)
2023 2022
AED’000 AED’000
(Loss) / profit for the period (5,698) 7,427
Other comprehensive income
Ttems that will not be reclassified subsequently
to statement of profit or loss:
Equity investment at FVOCI - net change in fair value 1,558 63
Items that are or may be reclassified subsequently to statement of
profit or loss:
Debt investment at FVOCI - net change in fair value 2,064 (4,493)
Other comprehensive (loss) / income for the period 3,622 (4,430)
Total comprehensive (loss) / income for the period (2,076) 2,997

The notes set out on pages 15 to 82 form an integral part of these financial statements.

The independent auditors’ report on audit of the financial statements is set out on pages 3 to 8.

*Comparative information has been restated on account of first-time adoption of IFRS17 Insurance Contracts (refer
note 3).

11



1!

(€ 310U J3J3J) S}PBIUO) SOUBINSU] £ SY ] JO uondope SWn-Isily JO JUNOIIE UO PIIeISAL UIIQ SeY uonewLIoyul dAnEIRdWO),

‘SJUQWiaYe)S [RIOURULY 3591 JO Med [e130)ur UB ULIOY TR 03 G saged uo 1no 19 S2J0U JY I,

LIE6LI (sv¢€) (ovL‘z8) ove ILET 069 000002

= - (zom) 701 2 “ -

(9L00) 709 (869°S) - - - -

209'€ 779°¢ : - - - -

(869°S) - (869°S) - - - -

€6€° 171 (L96°€) (ov6'9L) 8€T ILE'T 069 000002

(ssL'1) - (ssL'1) - = - -

SyI‘€Tl (L96°C) (s81°SL) 8T TLET 069 000002

€6£°1T1 (L96°¢) (0v6°9L) 8€T TLE'T 069 000°00C

2 = (€8) €8 - " -

- = (82¢) s . 8T¢ -

L66T (0ct'y) LTV'L - - 5 =

(oct'y) (oe¥'v) - - = - =

LTYL - LTV'L - = . ¢

96€°811 €9t (956°¢8) I TLE'T 79¢ 000°002

(L06°S) - (L06°S) - - - -

€0EYT1 €9¥ (6¥0°8L) ¢Sl TLET 79¢ 000°00C

000.dAV 000.ddV 000.ddV 000.dAV 000.ddv 000.ddV  000.dIV

Nsa & 2442824 nunu& 2442834 &.n.: 24492834 FAY LY 2] Ns.nﬁau
NEF» .~.§ rﬂ 3&3:5:9\:\ N.\::::uiwg k»ﬁ@ NQMN\N NLQ&%

€707 PquRNAQ 1€IV

OAI3S21 YSII OUBINSUISL 0] STUIUIED PauTR)al WO IJSuBL],
potiad oy} 103 duIooul / ($S0]) FAISUYaIdwIod [e10L

poriad ay} 1o} swooul dAISUSYaIdwod 1_3YI0

pourad auyy 10§ SSOT

:ouwo0duy 2a1suayadduiod vio ]

€707 Aqenuef [ )V
L1 S¥AI Jo uoneotdde enur jo yoeduif
panodas Ajsnotaaid se 7g0g 10quessq 1€ 1V

(xPoIDIS2Y) TTOT 19quiadd( [ € Je 9oUB[Eq PareIsay
OAJ9SAI YSLI 3OUBINSUISI 0) SSUTUIRY PAUIR)SI WO IJSuel],
oAI9s91 [859] 03 Jeak 9y Jo Jyoxd woJy IoJsuel]

potsad oy3 10§ (SSO[) / Swoour dAIsuUdYIdwod [e30 L

porad ay} 10§ $SO[ SAISUYdIdWI0d Y10

pouiad 3y 10f 1§01

:owodul 9AIsUayIdwod [e10],

(xpP210159Y) TTOT Aenuef |3y
L1 $¥1 Jo uoneoydde [enrur jo oedwy
pauodai A[snoradid se [70Z QU [€ IV

{2quada(] [§ papua 4paL a1 40f
Anba  s1op[oyareys Ul SOFUBYD JO JUIUWIDNE)S

'S °d Aueduwo)) dueinsu] HYAVH



HAYAH Insurance Company P.J.S.C.

Statement of cash flows
for the year ended 31 December

2023 2022
Note AED’000  AED’000
(Restated™)
Cash flows from operating activities
(Loss) / profit for the period (5,698) 7,427
Adjustments for:
Depreciation 885 462
Amortisation 281 42
Bonds premium amoritsation 7 (613) 322
Fair value gain / (loss) on financial assets at fair value through profit 8 (753) 479
or loss
Charge of allowance of impairment loss on financial assets at FVOCI 7 19 4
Loss on sale of financial assets 580 1,140
Provision for employees’ end of service benefits 16 1,271 578
Finance cost on lease liability 36 43
Interest income 8(i) (3,694) (3,701)
Dividend income 8(i) (361) (382)
Cash (used in) / generated from operation (8,047) 6,414
Changes in:
Insurance contract assets (246) (460)
Reinsurance contract assets (18,077) (11,234)
Other receivables and prepayments (7,372) (9,362)
Insurance contract liabilities 1,301 (10,465)
Reinsurance contract liabilities 39) (130)
Other payable and accruals 10,317 10,716
Cash (used in) operating activities (14,116) (20,935)
Employees’ end of service benefits paid 16 (585) (45)
Net cash (used in) operating activities (22,748) (14,566)
(continued)

13



HAYAH Insurance Company P.J.S.C.

Statement of cash flows (continued)
for the year ended 31 December

2023 2022
Note AED’000 AED’000
(Restated™)
Cash flows from investing activities
Additions to property and equipment 5 (833) (809)
Additions to intangible assets 6 (6,166) (4,338)
Withdrawal of time deposits 27,028 6,422
Purchase of financial assets at fair value through other
comprehensive income 7 (20,845) (31,701)
Proceeds from sale of financial assets at fair
value through other comprehensive income 14,961 34,896
Purchase of financial assets at fair value
through profit or loss 8 (1,866) (3,737)
Proceeds from sale of financial assets at fair value
through profit or loss 855 1,116
Dividends received 361 382
Interest received 3,788 3,638
Net cash generated from investing activities 17,285 5,869
Cash flows from financing activities
Payment for lease liability (358) (231)
Net decrease in cash and cash equivalents (5,823) (8,928)
Cash and cash equivalents at 1 January 12 11,977 20,905
Cash and cash equivalents at 31 December 12 6,154 11,977
Non-cash transactions
The principal non-cash transactions were as follows:
(i) Fair value gain on financial assets at fair value through OCI credited to fair value reserve of

AED 3,622 thousand (31 December 2022: Fair value loss of AED 4,430 thousand).

The notes set out on pages 15 to 82 form an integral part of these financial statements.
The independent auditors’ report on audit of the financial statements is set out on pages 3 to 8.

*Comparative information has been restated on account of first-time adoption of IFRS17 Insurance Contracts
(refer note 3).
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

1(a)

1(b)

Legal status and activities

HAYAH Insurance Company P.J.S.C. (the "Company") is a public joint stock company, registered
and incorporated in the Emirate of Abu Dhabi, United Arab Emirates on 26 July 2008. The Company
is registered in accordance with UAE Federal Law No. (48) of 2023 concerning Insurance
Companies and Agents and is governed by the provisions of the Federal Law No. (32) of 2021
concerning the commercial companies, Central Bank of UAE Board decision No. (25) of 2014
pertinent to Financial Regulations for insurance companies and Insurance Authority's Board of
Directors Decision No. (23) of 2019 concerning Instructions Organizing Reinsurance Operations,
and is registered in the Insurance Companies Register under registration No. (83). The Company’s
principal activity is providing health and life insurance solutions.

The registered office of the Company is located at Floor 16, Sheikh Sultan Bin Hamdan Building,
Corniche Road, P.O. Box 63323, Abu Dhabi, United Arab Emirates.

Going concern

As at 31 December 2023, the Company had accumulated losses of AED 82,740 thousand (31
December 2022 (Restated): AED 76,940 thousand). The validity of going concern assumptions is
dependent upon future operations and the ability of the Company to generate sufficient cash flows
to meet its future obligations. The Company has sufficient cash balances as at 31 December 2023
and future plans indicate that the Company will be profitable and will generate sufficient cash flows.
The Company’s directors are, therefore, con fident that the Company will be able to meet its liabilities
as and when they fall due and to carry on its business without a significant curtailment of operations.
Accordingly, these financial statements has been prepared on a going concern basis.

1 (c) Accumulated losses

As at 31 December 2023, the Company’s accumulated losses represents 41% of the share capital of
the Company (31 December 2022: 38%,). The history of these accumulated losses is analysed below:

e Carried-forward accumulated losses as at 31 December 2014 related to Green Crescent
Insurance Company amounting to AED 28,438 thousand, which is prior to the formation of AXA
Green Crescent Insurance Company P.J.S.C. in 2015;

e Netloss of AED 15,444 thousand incurred during the year ended 31 December 2015, was mainly
attributable to a large expense base amounting to AED 20,852 thousand, offset by underwriting
surplus and investments income of AED 4,632 thousand and AED 776 thousand respectively.
Furthermore, accumulated losses were adjusted with an amount of AED 68 thousand as charges
incurred on conversion of bonds into share capital of the Company;

e Netloss of AED 13,910 thousand incurred during the year ended 31 December 2016, was mainly
attributable to the large expense base amounting to AED 21,220 thousand, offset by underwriting
surplus and investment income of AED 3,613 thousand and AED 3,697 thousand respectively;

e Netloss of AED 18,904 thousand incurred during the year ended 31 December 2017, was mainly
attributable to losses on termination of life and savings contract amounting to AED 15,352
thousand,

e Net loss of AED 2,205 thousand incurred during the year ended 31 December 2018, was mainly
attributable to the large expense base amounting to AED 15,434 thousand, offset by underwriting
surplus and investment income of AED 7,857 thousand and AED 5,372 thousand respectively.

e Furthermore, the balance of the accumulated losses for the year ended 31 December 2018 was
re-stated with a downward adjustment amounting to AED 2,150 thousand related to the adoption
of IFRS 9 “Financial Instruments”;
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

1(c) Accumulated losses (continued)

(a)

(b

e Net profit of AED 162 thousand for the year ended 31 December 2019, was mainly attributable
to prudent underwriting measures taken during the year;

e Net profit of AED 2,246 thousand for the year ended 31 December 2020, predominantly
attributable to favorable underwriting margin and better loss ratios for most of its business.

e Net profit of AED 3,962 thousand (restated) for the year ended 31 December 2021, was
attributable to better investment returns as compared to previous year.

e Net profit of AED 7,426 thousand (restated) for the year ended 31 December 2022, was
attributable to positive underwriting results arising from Group Life business.

e Net loss of AED 5,698 thousand for the year ended 31 December 2023, is mainly attributable to
negative underwriting results specifically arising from Medical business.

The Company has taken the following corrective actions to reduce its accumulated losses:

e The Company appointed a new Chief Executive Officer during 2018 and thereafter entirely
reviewed its strategic direction;

e Steps have been taken to control and reduce general and administrative expenses, which are
significantly lJower than the previous years and lower than the budgeted expenses;

e Various pricing and monitoring tools and checks have been deployed by the management, by
virtue of which, the business is closely monitored on a monthly basis, with corrective actions
taken immediately, if required;

e Change in the team structure with technical resources and creation of a strategy manager position
to generate more revenues;

e New underwriting approach has been applied by management to improve the quality of
underwritten business;

e Accelerated growth on group life; as it is a profitable line of business with a potential for growth;
Recently, the Company launched individual protection product, this line of business has good
potential to grow; and

e Since the life insurance market penetration is low in the country, the Company will continue
exploring other lines of business to diversify sources of revenues.

Basis of preparation
Statement of compliance

The financial statements have been prepared in accordance with International Financial Reporting
Standards (IFRS) as issued by the International Accounting Standards Board (IASB) and comply
with applicable requirements of the Federal Law No. (48) of 2023 concerning the Establishment of
the Insurance Authority & Organisation of the Insurance Operations, the Federal Law No. (32) of
2021 concerning the Commercial Companies, Insurance Authority Board of Directors’ Decision No.
(25) of 2014 Pertinent to Financial Regulations for Insurance Companies and Insurance Authority’s
Board of Directors Decision No. (23) of 2019 Concerning Instructions Organizing Reinsurance
Operations.

Basis of measurement

This financial statements has been prepared under the historical cost convention except for
revaluation of financial assets at fair value through profit or loss and financial assets at fair value
through other comprehensive income and insurance and reinsurance contracts which are measured
at the estimated fulfillment cashflows that are expected to arise as the Company fulfills its
contractual obligations.
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2
(c)

(d)

(i)

Basis of preparation (continued)
Functional and reporting currency

This financial statements is presented in United Arab Emirates Dirhams (“AED”), which is the
Company’s functional currency. Except as indicated, financial information presented in AED has
been rounded to the nearest thousand.

Use of estimates and judgement

In preparing these financial statements, management has made judgements and estimates that affect
the application of accounting policies and the reported amounts of assets and liabilities, income and
expense. Actual results may differ from these estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revision to accounting
estimates are recognised in the period in which the estimate is revised and in any future period
affected. The significant judgments made by management that have a significant risk of causing a
material adjustment to the carrying amounts of assets and liabilities within the next financial year
are set out below.

Estimation uncertainty
Insurance and reinsurance contracts

With the introduction of IFRS 17, insurance and reinsurance contracts require several estimates
and judgments to be made for recognition and measurement which are described in note 3.

Impairment of financial instruments

Assessment of whether credit risk on the financial asset has increased significantly since initial
recognition and incorporation of forward-looking information in the measurement of Expected
Credit Losses ("ECL") requires the use of complex models and significant assumptions about future
economic conditions and credit behaviour. The Company considers a financial asset to be in default
when:

e The borrower is unlikely to pay its credit obligations to the Company in full, without recourse
by the Company to actions such as realising security (if any is held); or

e The financial asset is more than 30 days past due.

When determining whether the credit risk of a financial asset has increased significantly since initial
recognition and when estimating ECLs, the Company considers reasonable and supportable
information that is relevant and available without undue cost or effort. This includes both
quantitative and qualitative information and analysis, based on the Company’s historical experience
and informed credit assessment and including forward-looking information.
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2
(d)
(i)

Basis of preparation (continued)
Use of estimates and judgment (continued)
Judgments

In the process of applying the Company’s accounting policies, management has made the following
judgments, apart from those involving estimations and assumptions, which have the most significant
effect on the amounts recognised in the financial statements.

Classification of investmenis
Management decides on acquisition of an investment whether it should be classified as investments
carried at fair value or amortised cost on the basis of both:

(a) its business model for managing the financial assets; and

(b) the contractual cash flow characteristics of the financial asset.

For equity investments carried at fair value, management decides whether it should be classified as
investments carried at fair value through other comprehensive income or fair value through profit or
loss.

Investments in equity instruments are classified and measured at fair value through profit or loss
("FVTPL") except if the equity investment is not held for trading and is designated by the Company
at fair value through other comprehensive income ("FVOCI").

Further, even if the asset meets the amortised cost criteria the Company may choose at initial
recognition to designate the financial asset as at FVTPL if doing so eliminates or significantly
reduces an accounting mismatch.

For debt securities acquired to match its business model of development of the line of business, the
Company classified these investments as financial assets at fair value through other comprehensive
income.
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3

Changes in material accounting policies
Material accounting policy information

The Company adopted Disclosure of Accounting Policies (Amendments to IAS 1 and IFRS Practice
Statement 2) from 1 January 2023. Although the amendments did not result in any changes to the
accounting policies themselves, they impacted the accounting policy information disclosed in the
financial statements.

The Company has initially applied IFRS 17 from 1 January 2023. This standard has brought
significant changes to the accounting for insurance and reinsurance contracts. As a result, the
company has restated certain comparative amounts and presented a third statement of financial
position as at 1 January 2022.

Except for the changes below, the company has consistently applied the accounting policies as set
out in Note 4 to all periods presented in these financial statements. The nature and effects of the key
changes in the company’s accounting policies resulting from its adoption of IFRS 17 are summarized
below.

IFRS 17, 'Insurance contracts' (Effective for annual periods beginning on or after 1 January
2023)

The Company has initially adopted IFRS 17 from 1 January 2023. This Standard has brought
significant changes to the accounting for insurance contracts issued and reinsurance contracts held
by the Company. As a result, the Company has restated certain comparative amounts for the year
ended 31 December 2022.

Except for the changes below, the accounting policies applied in the financial statements are the same
as those applied in the Company’s financial statements as at and for the year ended 31 December
2022.

IFRS 17, ‘Insurance contracts’ is applicable for annual reporting periods commencing on 1 January
2023. IFRS 17 establishes principles for the recognition, measurement, presentation and disclosure
of insurance contracts, reinsurance contracts and investment contracts with direct participation
features (“DPF”). The key objectives of IFRS 17 are comparable recognition and measurement of
contracts in the scope of the standard, the recognition of insurance service results based on the
services provided to the policyholder and provision of disclosures that will enable the users of the
financial statements to assess the impact of these contracts on the financial position, financial results
and cash flows of the entity. The standard distinguishes between the sources of profit and quality of
earnings between insurance service results and insurance finance income and expense (reflecting the
time value of money and financial risk).

Insurance contracts

The Company issues contracts that transfer significant insurance risk from the insured to the
Company. Insurance contracts are contracts under which the Company accepts significant insurance
risk from a policyholder by agreeing to compensate the policyholder if a specified uncertain future
event adversely affects the policyholder. In making this assessment, all substantive rights and
obligations, including those arising from law or regulation, are considered on a contract-by-contract
basis. The Company uses judgement to assess whether a contract transfers insurance risk (that is, if
there is a scenario with commercial substance in which the Company has the possibility of aloss on
a present value basis) and whether the accepted insurance risk is significant.
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Changes in material accounting policies (continued)

IFRS 17, 'Insurance contracts' (Effective for annual periods beginning on or after 1 January
2023) (continued)

Insurance contracts (continued)

In the normal course of business, the Company uses reinsurance to mitigate its risk exposures. A
reinsurance contract transfers significant risk if it transfers substantially all of the insurance risk
resulting from the insured portion of the underlying insurance contracts, even if it does not expose
the reinsurer to the possibility of a significant loss. All references to insurance contracts in the
financial statements apply to insurance contracts issued or acquired and reinsurance contracts held
unless specifically stated otherwise.

The Company does not write any investment contracts with discretionary participation features or
insurance contracts with direct participation features.

Changes to classification and measurement

For the Company, IFRS 17 has not resulted in a material change in the classification of insurance
contracts relative to IFRS 4.

Previously, the Company measured contracts at the line of business level under IFRS 4. IFRS 17 has
introduced a new unit of account at which insurance and reinsurance contracts are measured.
Contracts are grouped into a unit of account based on the portfolio, cohort and profitability group to
which the contract belongs.

Measurement models

Measurement is not carried out at the level of individual contracts, but on the basis of groups of
contracts. To allocate individual insurance contracts to groups of contracts, an entity first needs to
define portfolios which include contracts with similar risks and that are managed together. These
portfolios are to be subdivided into groups of contracts on the basis of profitability and annual
cohorts. IFRS 17 consists of three measurement models: Premium allocation approach, General
measurement model and Variable fee approach.

General measurement model

The general measurement model ("GMM"), also known as the building block approach (‘BBA’),
consists of the fulfilment cash flows and the contractual service margin. The fulfilment cash flows
represent the risk- adjusted present value of an entity's rights and obligations to the policyholders,
comprising estimates of expected cash flows, discounting and an explicit risk adjustment for non-
financial risk. This risk adjustment represents compensation required for bearing uncertainty about
the amount and timing of the cash flows that arises from non-financial risk. The contractual service
margin (CSM") represents the unearned profit from in-force contracts that the Company will
recognise as it provides services over the coverage period.

At inception, the contractual service margin cannot be negative. If the fulfilment cash flows lead to
a negative contractual service margin at inception, it will be set to zero and the negative amount will
be recorded immediately in the income statement. At the end of a reporting period, the carrying
amount of a group of insurance contracts is the sum of the liability for remaining coverage and the
liability of incurred claims. The liability for remaining coverage consists of the fulfilment cash flows
related to future services and the contractual service margin, while the liability for incurred claims
consists of the fulfilment cash flows related to past services.
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Changes in material accounting policies (continued)

IFRS 17, 'Insurance contracts' (Effective for annual periods beginning on or after 1 January
2023) (continued)

Measurement models (continued)
General measurement model

The contractual service margin gets adjusted for changes in cash flows related to future services and
for the interest accretion at interest rates locked-in at initial recognition of the group of contracts. A
release from the contractual service margin is recognised in profit or loss each period to reflect the
services provided in that period based on "coverage units". IFRS 17 only provides principle-based
guidance on how to determine these coverage units.

The Company has measured the following lines of business under the GMM model: Credit Life,
Term Life.

Variable fee approach

The variable fee approach ("VFA") is a mandatory modification of the general measurement model
regarding the treatment of the contractual service margin in order to accommodate direct participating
contracts. An insurance contract has a direct participation feature if the following three requirements
are met:

- the contractual terms specify that the policyholder participates in a share of a clearly
identified pool of underlying items;

- the entity expects to pay to the policyholder an amount equal to a substantial share of the fair
value returns on the underlying items; and

- the entity expects a substantial proportion of any change in the amounts to be paid to the
policyholder to vary with the change in fair value of the underlying items.

The contracts issued by the Company does not fall under the measurement requirements of Variable
fee approach.

Premium allocation approach

The Company applies the premium allocation approach (PAA) to simplify the measurement of the
groups of insurance contracts that it issues and the groups of reinsurance contracts it holds where the
coverage period is 12 months or less.

When measuring liabilities for remaining coverage, the PAA is similar to the Company’s previous
accounting treatment. However, when measuring liabilities for incurred claims, the Company now
discounts the future cash flows (unless they are expected to occur in one year or less from the date
on which the claims are incurred) and includes an explicit risk adjustment for non-financial risk.
Under the premium allocation approach, the liability for remaining coverage is measured as the
amount of premiums received net of acquisition cash flows paid, less the net amount of premiums
and acquisition cash flows that have been recognised in profit or loss over the expired portion of the
coverage period based on the passage of time.

21



HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

3

Changes in material accounting policies (continued)

IFRS 17, 'Insurance contracts' (Effective for annual periods beginning on or after 1 January
2023) (continued)

Measurement models (continued)
Premium allocation approach (continued)

Insurance revenue and insurance service expenses are recognised in the income statement based on
the concept of services provided during the period. The standard requires losses to be recognised
immediately on contracts that are expected to be onerous. For insurance contracts measured under
the PAA, it is assumed that contracts are not onerous at initial recognition, unless facts and
circumstances indicate otherwise. The Company's focus is to grow a profitable and sustainable
business and does not anticipate the recognition of onerous contracts except where the following
have been identified:

- Relevant pricing decisions;
- Initial stages of a new business acquired where the underlying contracts are onerous; and
- Any other strategic decisions the management considers appropriate.

The measurement of the liability for incurred claims is identical under all three measurement models,
apart from the determination of locked-in interest rates used for discounting. An explicit risk
adjustment for non-financial risk is estimated separately from the other estimates for the liability for
incurred claims. This risk adjustment represents compensation required for bearing uncertainty about
the amount and timing of the cash flows that arises from non-financial risk. The risk adjustment
forms part of the fulfilment cash flows for a group of insurance contracts. The Company has
measured the following lines of business under the PAA model: Medical, Group life and Short term
individual life.

Insurance revenue and insurance service expenses

As the Company provides insurance contract services under the group of insurance contracts, it reduces
the Liability for Remaining Coverage and recognises insurance revenue. The amount of insurance revenue
recognised in the reporting period depicts the transfer of promised services at an amount that reflects the
portion of consideration that the Company expects to be entitled to in exchange for those services.

For insurance contracts measured under the premium allocation approach, expected premium receipts are
allocated to insurance revenue based on the passage of time. IFRS 17 requires losses to be recognised
immediately on contracts that are expected to be onerous.

Insurance service expenses include incurred claims and benefits, other incurred directly attributable
expenses, insurance acquisition cash flows amortisation, changes that relate to past service i.e., changes
in the Fulfilment cash flows (“FCF”) relating to the liability for incurred claims (“L1C”), changes that
relate to future service (i.e., changes in the FCF that result in onerous contract losses or reversals of those
losses).
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Changes in material accounting policies (continued)

IFRS 17, 'Insurance contracts' (Effective for annual periods beginning on or after 1 January
2023) (continued)

Level of aggregation

The Company identifies portfolios by aggregating insurance contracts that are subject to similar risks and
managed together. In grouping insurance contracts into portfolios, the Company considers the similarity
of risks rather than the specific labelling of product lines. The Company has determined that all contracts
within each product line, as defined for management purposes, have similar risks. Therefore, when
contracts are managed together, they represent a portfolio of contracts. Each portfolio is further
disaggregated into group of contracts that are issued within a calendar year (annual cohorts) and are (i)
contracts that are onerous at initial recognition; (ii) contracts that at initial recognition have no significant
possibility of becoming onerous subsequently; or (iii) a group of remaining contracts. These groups
represent the level of aggregation at which insurance contracts are initially recognised and measured. Such
groups are not subsequently reconsidered.

Contracts within a portfolio that would fall into different groups only because law or regulation
specifically constrains the Company’s practical ability to set a different price or level of benefits for
policyholders with different characteristics are included in the same group.

For reinsurance contracts, the risks that must be similar and managed together to those transferred from
the underlying contract to the issuer of the reinsurance contract is required to be considered. When
deciding whether these risks are similar, reference must be made to the risk profile of underlying contracts
as well as the nature of the risks that are transfetred.

If risks covered are not similar enough between different treaties, they will not be classified into the same

portfolios. It is possible for a portfolio to consist of a single reinsurance treaty if there are no other
reinsurance treaties that are deemed to have a similar risks and are managed together.
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Changes in material accounting policies (continued)

IFRS 17, 'Insurance contracts' (Effective for annual periods beginning on or after 1 January

2023) (continued)

Accounting policy choices

The following table sets out the accounting policy choices that the Company intends to adopt:

IFRS 17 options

Adopted approach

Insurance acquisition
cash flows

Where the coverage period of each
contract in the group at initial
recognition is no more than one year,
IFRS 17 allows an accounting policy
choice of either expensing the
insurance acquisition cash flows when
incurred or amortising them over the
contract’s coverage period.

The Company has adopted the
policy choice of amortising the
insurance acquisition cash
flows over the contract’s period
regardless of the total coverage
period of the contracts.

Liability for remaining
coverage (“LRC”)
adjusted for financial
risk and time value of
money

Where there is no significant financing
component in relation to the LRC, or
where the time between providing
each part of the services and the
related premium due date is no more
than a year, an entity is not required to
make an adjustment for accretion of
interest on the LRC.

The Company has adopted to
disregard interest accretion on
the LRC for PAA eligible
contracts.

Liability for incurred
claims (“LIC”) adjusted
for financial risk and
time value of money

Where claims are expected to be paid
within a year of the date that the claim
is incurred, it is not required to adjust
these amounts for the time value of
money.

The Company has adopted to
discount and adjust the LIC for
the time value of money except
where the claim run off period
is expected to be less than one
year.

Insurance finance
income and expenses

IFRS 17 provides an accounting policy
choice to recognise the impact of
changes in discount rates and other
financial variables in profit or loss or
in OCL The accounting policy choice
(the statement of profit or loss or other
comprehensive income option) is
applied on a portfolio basis.

The Company has adopted to
include changes in discount
rates and other financial
changes within the statement of
profit or loss.

24




HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

3

Changes in material accounting policies (continued)

IFRS 17, 'Insurance contracts' (Effective for annual periods beginning on or after 1 January

2023) (continued)

Accounting policy choices (continued)

IFRS 17 options

Adopted approach

Disaggregation of risk
adjustment

An insurer is not required to include
the entire change in the risk adjustment
for non-financial risk in the insurance
service result. Instead, it can choose to
split the amount between the insurance
service result and insurance finance
income or expenses.

The Company does not plan to
disaggregate the change in risk
adjustment for non-financial
risk between a financial and
non-financial portion and plans
to include the entire change
within the insurance service
result.

Recovery of insurance
acquisition cash flows

It is an accounting policy choice
whether or not to consider the time
value of money in allocating the
portion of the premiums that relates to
the recovery of insurance acquisition
cash flows.

The Company has adopted to
consider the time value of
money when allocating the
portion of the premiums that
relates to the recovery of
insurance acquisition cash
flows.

Areas of significant judgements and estimates

The following are key judgements and estimates which the Company applied as a result of IFRS 17.

Discount rates

The Company has used the bottom-up approach to derive the discount rates for all groups of contracts.

Under the bottom-up approach, the discount rate is determined as the risk-free yield, adjusted for country
risk premium and differences in liquidity characteristics between the financial assets used to derive the
risk-free yield and the relevant liability cash flows (known as an 'illiquidity premium'). The significant

area of judgement is deriving the illiquidity premium which is required to adjust the risk-free yield curve.

The risk-free curve itself will either be derived by the Company from risk free assets in the market, or the

Company may choose to apply a published risk-free curve.

Where the Company is exposed to FCFs that vary with inflation (e.g. claims and expense cash flows), the
Company has explicitly allowed for inflation in the FCFs measurement and has discounted these using
nominal discount rates set using the bottom-up approach.

The yield curves that were used to discount the estimates of future cash flows are as follows:

Financial year 1 Year 5 Year 10 Year 20 year 30 Year
31 December 2023 5.95% 4.98% 5.03% 5.46% 5.15%
31 December 2022 5.25% 4.69% 4.42% 4.33% 4.77%
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Changes in material accounting policies (continued)

IFRS 17, 'Insurance contracts' (Effective for annual periods beginning on or after 1 January
2023) (continued)

Risk adjustment

The Company has estimated the risk adjustment using a confidence level (probability of sufficiency)
approach which is under management assessment.

The methodology proposed is based on a mix of results of Company's own experience variability
and the Value at Risk (“VaR™) approach in line with Solvency II. The Appointed Actuary will
calibrate the parameters of the distribution based on the experience and credibility of the historical
data. The level of percentile has been decided by the Company and can be amended at a later stage
if required. The diversification benefit has been allowed for in the estimation of RA driven by the
mix of business and the expected correlations between them.

Onerous contracts — loss component

Hayah assumes that no contracts in the portfolio are onerous at initial recognition, unless
facts and circumstances indicate otherwise. Hayah assesses whether contracts that are not
onerous at initial recognition have no significant possibility of becoming onerous
subsequently by assessing the likelihood of changes in applicable facts and circumstances.

If at any time during the coverage period, facts and circumstances indicate that a group of
insurance contracts is onerous, Hayah shall calculate the difference between:

the carrying amount of the liability for remaining coverage; and
the fulfilment cash flows that related to the remaining coverage of the group

A contract is onerous if the fulfilment cash flows exceed the Liability for remaining
coverage. Hayah will therefore use a combined ratio as a proxy for fulfilment cashflows,
determined on the following basis (to ensure consistency with fulfilment cash flows):

Based on expected claims and expenses rather than incurred amounts

Includes the impact of the time value of money at locked-in rates

Includes an allowance for the risk adjustment

Includes an allowance for directly attributable expenses (which includes a portion of
overheads) as required by IFRS 17

Calculated at the most granular segmentation for which such assessments are available,
which is currently at Actuarial Reserving class level

The key indicator Hayah will use for the purpose of this assessment is the forward looking
combined ratio derived as per the above points. Should this ratio exceed 100% for a given
segment, this group shall be classified as onerous.

Modification and derecognition

An insurance contract may be modified, either by agreement between the parties or as result of
regulation. If the terms are modified, an entity must derecognise the original insurance contract and
recognise the modified contract as a new contract, if and only if certain conditions as prescribed in
IFRS 17 are satisfied. The exercise of a right included in the terms of a contract is nota modification.
Any contract modification that changes the accounting model or the applicable standard for
measuring the components of the insurance contract, is likely to result in derecognition. If a contract
modification meets none of the conditions for derecognition, any changes in cash flows caused by
the modification are treated as changes in the estimates of the fulfilment cash flow.
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Changes in material accounting policies (continued)

IFRS 17, 'Insurance contracts' (Effective for annual periods beginning on or after 1 January
2023) (continued)

Contractual Service Margin and Coverage units

For long term Individual Life contracts, measured under the GMM, the Company recognises a
contractual service margin (CSM) which represents the unearned profit the Company will earn as it
provides service under those contracts. A coverage units methodology will be used for the release of
the CSM. Based on the benefit for the policy holders, the applicable CSM release pattern will be
determined by using coverage unit methodology which will reflect the benefit defined in the
insurance contracts with the policy holders. The coverage units will be determined based upon the
sum assured.

Contract boundaries

Under IFRS 17, the measurement of a group of contracts includes all of the future cash flows within
the boundaries of each contract in a group. The period covered by the premiums within the contract
boundary is the "coverage period', which is relevant when applying IFRS 17 requirements.

For insurance contracts, cash flows are within the contract boundary if they arise from substantive
rights and obligation that exist during the reporting period in which the Company can compel the
policyholder to pay premium or has a substantive obligation to provide services. For reinsurance
contracts held, cash flows are within the contract boundary if they arise from substantive rights and
obligation that exist during the reporting period in which the Company is compelled to pay amounts
to the reinsurer or has a substantive right to receive services from the reinsurer.

Judgement might be required to assess the Company’s practical ability to reprice the entire contract
to determine if related cash flows are within the contract boundary.

Measurement of expenses

The Company has defined acquisition expenses as the costs of selling, underwriting and starting
issuing a group of insurance contracts as per IFRS 17 requirements. The Company has defined
acquisition costs as attributable to a contract (or group of contracts) if the cost is incurred to acquire
a specific contract or group of contracts (as opposed to new business in general).

Insurance acquisition cash flows (commissions and premium taxes) allocated to a group are deferred
and recognised over the coverage period of contracts.

Under IFRS 17, attributable costs refer to costs that are either fully or partially related to insurance
operations. These costs are allocated to the group of insurance contracts level, while non-allocable
expenses are recognised directly in the profit and loss account. The allocation of expenses must be
done systematically and rationally, reflecting the transfer of services provided by the insurer over the
coverage period. An assumption ratio of 90:10 is considered to allocate the expenses between
attributable and not attributable expenses under IFRS 17.

Both acquisition and attributable costs fall under the insurance service expense, while the non-
attributable costs are reported under other operating expenses.
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Changes in material accounting policies (continued)

IFRS 17, 'Insurance contracts' (Effective for annual periods beginning on or after 1 January
2023) (continued)

Impact on presentation and disclosures on transition to IFRS 17

In the statement of financial position, deferred acquisition costs and insurance related receivables
are no longer to be presented separately and are part of the insurance liabilities. This change in
presentation led to a reduction in total assets, offset by a reduction in total liabilities.

The amounts presented in the statement of comprehensive income is disaggregated into an insurance
service result, consisting of the insurance revenue and the insurance service expenses, and insurance
finance income and expenses. Income or expenses from reinsurance contracts held need to be
presented separately from the expenses or income from insurance contracts issued.

The impact on the Company’s financial information on adoption of IFRS 17 is summarised as below:

AED ‘000
Equity 1 January 2023 1 January 2022
Balance under IFRS 4 123,148 124,303
Restated balance under IFRS 17 121,393 118,396
Transition Impact (1,755) (5.907)
- Change in prudence 9,959 4,970
- New risk adjustment (1,270) (1,904)
- CSM Adjustment (10,444) (8,973)
Transition impact (Percentage) (1%) (5%)
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Material accounting policies

Property and equipment

Property and equipment are stated at cost less accumulated depreciation and impairment. Historical
cost includes expenditure that is directly attributable to the acquisition of the asset.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow
to the Company and the cost of the item can be measured reliably. All other repairs and maintenance
expenses are charged to the statement of profit or loss during the financial period in which they are
incurred.

Depreciation is calculated using the straight-line method to write off the cost of assets to their
estimated residual values over their expected useful lives for current and prior years and are charged
as follows:

Years
Leasehold improvements 5
Furniture and fixtures 3
Office and computer equipment 3
Motor vehicles 5

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at each
reporting date. An asset’s carrying amount is written down immediately to its recoverable amount if
the asset’s carrying amount is greater than its estimated recoverable amount.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised in the statement of profit or loss.

Intangible assets

Intangible assets are stated at historical costs less accumulated amortisation and any impairment
losses. Amortisation for computer software is provided over the estimated useful life of three years
using the straight-line method. Intangible assets classified under development costs relate to the
Company’s life platform development, software and website.

Development costs that are directly attributable to the design and testing of identifiable and unique
products controlled by the Company are recognised as intangible assets when the following criteria
are met:

e it is technically feasible to complete the product’s development so that it will be available for
use;

management intends to complete the product and use or sell it;

there is an ability to use or sell the product;

it can be demonstrated how the product will generate probable future economic benefits;
adequate technical, financial and other resources to complete the development and to use or sell
the product are available; and

e the expenditure attributable to the product during its development can be reliably measured.
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Material accounting policies (continued)

Intangible assets (continued)

Directly attributable costs that are capitalised as part of the life products and related software include
employee costs and an appropriate portion of relevant overheads.

Capitalised development costs are recorded as intangible assets and amortised from the point at
which the asset is ready for use. The expected useful life of the Company’s intangible assets for
current and prior years is 3 years.

Impairment of non-financial assets

Assets that have an indefinite useful life are not subject to amortisation and are tested annually for
impairment. Assets that are subject to depreciation or amortisation are reviewed for impairment
whenever events or changes in circumstances indicate that the carrying amount may not be
recoverable. An impairment loss is recognised for the amount by which the asset’s carrying amount
exceeds its recoverable amount. The recoverable amount is the higher of an asset’s fair value less
costs to sell and value in use. For the purposes of assessing impairment, assets are grouped at the
lowest levels for which there are separately identifiable cash flows (cash-generating units).

Non derivative financial assets and liabilities

(i) Recognition

A financial asset or financial liability is initially measured at fair value plus, for an item not carried
at FVTPL, transaction costs that are directly attributable to its acquisition or issue.

All recognised financial assets and financial liabilities are subsequently measured in their entirety at
either amortised cost or fair value.

(ii) Classification

Financial assets at amortised cost
At inception a financial asset is classified as measured at amortised cost or fair value.

A financial asset qualifies for amortised cost measurement only if it meets both of the following two
conditions:

e  the asset is held within a business model whose objective is to hold assets in order to collect
contractual cash flows; and

o the contractual terms of the instrument give rise on specified dates to cash flows that are solely
payments of principle and interest on the principle amount outstanding.

If a financial asset does not meet both of these conditions, then it is measured at fair value.

The Company makes an assessment of a business model at portfolio level as this reflects the best
way the business is managed and information is provided to the management.
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Material accounting policies (continued)

(d) Non derivative financial assets and liabilities (continued)

(ii) Classification (continued)

In making an assessment of whether an asset is held within a business model whose objective is to
hold assets in order to collect contractual cash flows, the Company considers:

« management's stated policies and objectives for the portfolio and the operation of those policies
in practice;

e how management evaluates the performance of the portfolio;

e whether management's strategy focus on earning contractual interest revenue;

o the degree of frequency of any expected asset sales;

o the reason of any asset sales; and

o whether assets that are sold are held for an extended period of time relative to their contractual
maturity or are sold shortly after acquisition or an extended time before maturity.

Financial assets at fair value through profit or loss

Financial assets held for trading are not held within a business model whose objective is to hold the
asset in order to collect contractual cash flows.

The Company has designated certain financial assets at fair value through profit or loss because
designation eliminates or significantly reduces an accounting mismatch, which would otherwise
arise.

Financial assets at fair value through other comprehensive income

At initial recognition the Company can make an irrevocable election (on an instrument-by-instrument
basis) to designate investments in certain equity instruments as at FVOCL Designation to FVOCI is
not permitted if the equity instrument is held for trading.

Gains and losses on such equity instruments are never reclassified to income statement and no
impairment is recognised in profit or loss.

Financial assets are not reclassified subsequent to their initial recognition, except when the Company
changes its business model for managing financial assets.

Loans and receivables

These assets are initially recognised at fair value plus any directly attributable transaction costs.
Subsequent to initial recognition, these are measured at amoritised cost using the effective interest
method.

Loans and receivables comprise mainly insurance and other receivables.
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Material accounting policies (continued)
Non derivative financial assets and liabilities (continued)

Classification (continued)
Equity securities

Ordinary shares of the Company are classified as equity. Incremental costs directly attributable to
the issue of ordinary shares are recognised as a deduction from equity.

Non-derivative financial liabilities

All financial liabilities (including liabilities designated at fair value through profit or loss) are
recognised initially on the trade date, which is the date that the Company becomes a party to the
contractual provisions of the instrument.

Impairment

The impairment model applies to financial assets measured at amortised cost, contract assets and
debt investments at FVOCI, but not to investments in equity instruments. The financial assets at
amortised cost consist of premiums and insurance receivables, other receivables (excluding
prepayments), cash and cash equivalents and due from related parties.

Measurement of ECLs

ECLs are a probability-weighted estimate of credit losses. Credit losses are measured as the present
value of all cash shortfalls (i.e. the difference between the cash flows due to the entity in accordance
with the contract and the cash flows that the Company expects to receive).

The Company measures loss allowances at an amount equal to lifetime ECLs, except for the
following, for which they are measured as 12-month ECLs:

o Debt investment securities that are determined to have low credit risk at the reporting date; and
e  Other financial instruments on which credit risk has not increased significantly since their initial
recognition.

The Company considers a debt security to have low credit risk when their credit risk rating is
equivalent to the globally understood definition of 'investment grade'.

12-month ECL are the portion of ECL that result from default events on a financial instrument that
are possible within the 12 months after the reporting date. Lifetime ECLs are ECLs that result from
all possible default events over the expected life of a financial instrument.

Credit loss allowances are measured using a three-stage approach based on the extent of credit
deterioration since origination:

e Stage 1 — Where there has not been a significant increase in credit risk ("SICR") since initial
recognition of a financial instrument, an amount equal to 12 months expected credit loss is
recorded. The expected credit loss is computed using a probability of default occurring over the
next 12 months. For those instruments with a remaining maturity of less than 12 months, a
probability of default corresponding to remaining term to maturity is used.

e Stage 2 — When a financial instrument experiences an increase in SICR subsequent to origination
but is not considered to be in default, it is included in Stage 2. This requires the computation of
expected credit loss based on the probability of default over the remaining estimated life of the
financial instrument.
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Material accounting policies (continued)

Impairment (continued)

Measurement of ECLs (continued)

s Stage 3 — Financial instruments that are considered to be in default are included in this stage.
Similar to Stage 2, the allowance for credit losses captures the lifetime expected credit losses.

The key inputs into the measurement of ECLs are the term structure of the following variables:

» Probability of default (PD);
e Loss given default (LGD);
o Exposure at default (EAD).

These parameters are generally derived from internally developed statistical models and other
historical data. They are adjusted to reflect forward-looking information.

The Company has adopted simplified approach in case of premiums and insurance receivables. In
case of financial assets for which simplified approach is adopted lifetime expected credit loss is
recognised.

Details of these statistical parameters/inputs are as follows:
e PD — The probability of default is an estimate of the likelihood of default over a given time
horizon.

o LGD — The loss given default is an estimate of the loss arising in the case where a default occurs
at a given time. It is based on the difference between the contractual cash flows due and those
that the lender would expect to receive, including from the realisation of any collateral. It is
usually expressed as a percentage of the EAD.

o EAD — The exposure at default is an estimate of the exposure at a future default date, taking into
account expected changes in the exposure after the reporting date.

Forward-looking information

The measurement of expected credit losses considers information about past events and current
conditions as well as reasonable and supportable forecasts of future events and economic conditions.
The estimation and application of forward-looking information requires significant judgement.

Macroeconomic factors

In its models, the Company relies on a broad range of forward-looking information as economic
inputs, such as: GDP, GDP annual growth rate, inflation rates, interest rates, etc.

The inputs and models used for calculating expected credit losses may not always capture all
characteristics of the market at the date of the financial statements.

Presentation of allowance for ECL in the statement of financial position

Loss allowances for ECL are presented in the statement of financial position as follows:

e  Financial assets measured at amortised cost: as a deduction from the gross carrying amount of
the assets.
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Material accounting policies (continued)

Impairment (continued)
Definition of default

Objective evidence that financial assets are impaired can include significant financial difficulty of
the borrower or issuer, default or delinquency by a borrower, restructuring of an amount due to the
Company on terms that the Company would not otherwise consider, indication that a borrower or
issuer will enter bankruptcy, the disappearance of an active market for a security, or other observable
data relating to a group of assets such as adverse change in the payment status of borrowers or issuers,
or economic conditions that correlate with defaults in the Company.

In assessing whether a borrower is in default, the Company considers indicators that are:

¢ Qualitative — e.g. breaches of covenant;

e Quantitative — e.g. overdue status and non-payment on another obligation of the same issuer to
the Company; and

e Based on data developed internally and obtained from external sources.

Derecognition of financial assets and liabilities

The Company derecognises a financial asset when the contractual right to the cash flows from the
financial asset expire, or when it transfers the financial asset in a transaction in which substantially
all the risk and rewards of the ownership are transferred or in which the Company neither transfers
nor retains substantially all the risks and rewards of ownership and it does not retain control on the
financial asset. Any interest in transferred financial assets that qualify for derecognition that is carried
or retained by the Company is recognised as a separate asset or liability in the statement of financial
position. On derecognition of financial asset, the difference between the carrying amount of the asset
(or the carrying amount allocated to the portion of the asset transferred), and consideration received
(including any new asset obtained less any new liability assumed) is recognised in profit or loss.

The Company enters into transactions whereby it transfers assets recognised on its statement of
financial position, but retains either all or substantially all of the risks and rewards of the financial
assets or a portion of them. If all or substantially all risks and rewards are retained, then the
transferred assets are not derecognised.

In transactions in which the Company neither retains nor transfers substantially all the risks and
rewards of ownership of a financial asset and it retains control over the asset, the Company continues
to recognise the asset to the extent of its continuing involvement, determined by the extent to which
it is exposed to changes in the value of the transferred asset.

In certain transactions the Company retains the obligation to service the transferred financial asset
for a fee. The transferred asset is derecognised if it meets the derecognition criteria. An asset or
liability is recognised for the servicing contract, depending on whether the servicing fee is more than
adequate (asset) or is less than adequate (liability) for performing the services.

The Company derecognises a financial liability when its contractual obligation is discharged or
cancelled or expire.
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Material accounting policies (continued)

Fair value measurement principles

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date in the principal or, in its absence,
the most advantageous market to which the Company has access at that date. The fair value of a
liability reflects its non-performance risk.

When available, the Company measures the fair value of an instrument using the quoted prices in an
active market for that instrument. A market is regarded as active if quoted prices are readily and
regularly available and represent actual and regularly occurring market transactions on an arm’s
length basis.

If there is no quoted price in an active market, then the Company uses valuation techniques that
maximise the use of relevant observable inputs and minimise the use of unobservable inputs. The
chosen valuation technique incorporates all of the factors that market participants would take into
account in pricing a transaction.

The best evidence of the fair value of a financial instrument at initial recognition is normally the
transaction price - i.e. the fair value of the consideration given or received. If the Company
determines that the fair value at initial recognition differs from the transaction price and the fair value
is evidenced neither by a quoted price in an active market for an identical asset or liability nor based
on a valuation technique that uses only data from observable markets, then the financial instrument
is initially measured at fair value, adjusted to defer the difference between the fair value at initial
recognition and the transaction price. Subsequently, that difference is recognised in the statement of
profit or loss on an appropriate basis over the life of the instrument but no later than when the
valuation is wholly supported by observable market data or the transaction is closed out.

If an asset or a liability measured at fair value has a bid price and an ask price, then the Company
measures assets and long positions at a bid price and liabilities and short positions at an ask price.

Portfolios of financial assets and financial liabilities that are exposed to market risk and credit risk
that are managed by the Company on the basis of the net exposure to either market or credit risk are
measured on the basis of a price that would be received to sell a net long position (or paid to transfer
a net short position) for a particular risk exposure. Those portfolio-level adjustments are allocated to
the individual assets and liabilities on the basis of the relative risk adjustment of each of the individual
instruments in the portfolio.

The Company recognises transfers between levels of the fair value hierarchy as of the end of the
reporting period during which the change has occurred.

Employees benefits

The Company provides end of service benefits to its expatriate employees. The entitlement to these
benefits is usually based upon the employees’ length of service and the completion of a minimum
service period. The expected costs of these bene fits are accrued over the period of employment and
are not less than the liability arising under UAE Labour Law.

The Company contributes to the pension scheme for UAE nationals under the UAE pension and
social security law. This is a defined contribution pension plan and the Company’s contributions are
charged to the statement of profit or loss in the period to which they relate. In respect of this scheme,
the Company has a legal and constructive obligation to pay the fixed contributions as they fall due
and no obligations exist to pay the future benefits.
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Material accounting policies (continued)

Investment income

Investment income mainly comprises of interest, dividend income, realised gains and losses on sale
of investments at fair value through profit or loss and debt securities through other comprehensive
income. Investment income is stated net of investment expenses and charges.

Interest income is recognised in the statement of profit or loss on an accrual basis. Interest includes
interest earned on bank deposits and debt securities. Dividend receivables are included separately in
dividend income when a dividend is declared. Realised gains and losses on investments are
calculated as the difference between net sales proceeds and the carrying value of investments.

Operating leases

Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor
are classified as operating leases. Payments made under operating leases are charged to the statement
of profit or loss on a straight-line basis over the period of the lease.

Offsetting financial instruments

Financial assets and financial liabilities are offset and the net amount reported in the statement of
financial position only when there is a legally en forceable right to offset the recognised amounts and
there is an intention to settle on a net basis, or to realise the asset and settle the liability
simultaneously.

Share capital

Shares are classified as equity when there is no obligation to transfer cash or other assets.

Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) arising
from a past event, and the costs to settle the obligation are both probable and can be measured
reliably.

Accounts payable and accruals

Liabilities are recognised for amounts to be paid in the future for goods or services received, whether
billed by the supplier or not. Accounts payable are classified as current liabilities if payment is due
within one year or less (or in the normal operating cycle of the business if longer). If not, they are
presented as non-current liabilities.

Accounts payable are recognised initially at fair value and subsequently measured at amortised cost
using the effective interest method.

Leases

At inception of a contract, the Company assesses whether a contract is or contains, a lease. A contract
is, or contains, a lease if the contract conveys the right to control the use of an identified asset oftime
in exchange for consideration.
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Material accounting policies (continued)
Leases (continued)

As a lessee

At commencement or on modification of a contract that contains a lease component, the Company
allocates the consideration in the contract to each lease component on the basis of its relative
stand-alone price.

The Company recognises a right-of-use asset and a lease liability at the lease commencement date.
The right-of-use asset is initially measured at cost, which comprises the initial amount of lease
liability adjusted for any lease payments made at or before the commencement date, plus any initial
direct costs incurred and estimate of costs to dismantle and remove the underlying assets or to restore
the underlying asset or the site on which it is located, less any lease incentives received.
Subsequently, the right of use asset is measured at cost less any accumulated depreciation and
impairment losses and adjusted for certain remeasurements of the lease liability.

The lease liability is initially measured at the present value of the lease payments that are not paid at
the commencement date, discounted using the interest rate implicit in the lease or, if that rate cannot
be readily determined, the Company's incremental borrowing rate. Generally, the Company uses its
incremental borrowing rate as the discount rate.

The lease liability is subsequently increased by the interest cost on the lease liability and decreased
by lease payment made. It is remeasured when there is a change in future lease payments arising
from a change in an index or rate, a change in the estimate of the amount expected to be payable
under a residual value guarantee, or as appropriate, changes in the assessment of whether a purchase
or extension option is reasonably certain to be exercised or a termination option is reasonably certain
not to be exercised.

The Company has applied judgement to determine the lease term for lease contracts in which it is a
lessee that include renewal options. The assessment of whether the Company is reasonably certain
to exercise such options impacts the lease term, which significantly affects the amount of lease
liabilities and right-of-use assets recognised.

As a lessor

At inception or on modification of a contract that contains a lease component, the Company allocates
the consideration in the contract to each lease component on the basis of their relative stand-alone
prices.

When the Company acts as a lessor, it determines at lease inception whether each lease is a finance
lease or an operating lease.

To classify each lease, the Company makes an overall assessment of whether the lease transfers
substantially all of the risks and rewards incidental to ownership of the underlying asset. If this

is the case, then the lease is a finance lease; if not, then it is an operating lease. As part of this
assessment, the Company considers certain indicators such as whether the lease is for the major part
of the economic life of the asset.

When the Company is an intermediate lessor, it accounts for its interests in the head lease and the
sub-lease separately. It assesses the lease classification of a sub-lease with reference to the right-of-
use asset arising from the head lease, not with reference to the underlying asset. If a head lease is a
short-term lease to which the Company applies the exemption described above, then it classifies the
sub-lease as an operating lease.
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Material accounting policies (continued)
Leases (continued)
As a lessor (continued)

If an arrangement contains lease and non-lease components, then the Company applies I[FRS 15 to
allocate the consideration in the contract.

The Company applies the derecognition and impairment requirements in IFRS 9 to the net investment
in the lease. The Company further regularly reviews estimated unguaranteed residual values used in
calculating the gross investment in the lease.

Insurance and reinsurance contracts

Insurance and reinsurance contracts The company offers insurance contract services and reduces its liability
for remaining coverage while recognizing insurance revenue. The amount of insurance revenue recognized
reflects the exchange of services for an amount that the company expects to be entitled to. For detailed
information on the recognition and measurement of income under insurance and reinsurance contracts, please
refer to Note 3.

New and amended standards and interpretations
New currently effective requirements

IFRS 17 Insurance Contracts

The Company has initially applied IFRS 17 Insurance Contracts (IFRS 17), which replaces IFRS 4
Insurance Contracts (IFRS 4), including any consequential amendments to other standards, from 1
January 2023. These standards have brought significant changes to the accounting for insurance and
reinsurance contracts and financial instruments. As a result, the Company has restated certain
comparative amounts for the prior year.

The overall objective of IFRS 17 is to provide an accounting model for insurance contracts that is
more useful and consistent for insurers. In contrast to the requirements in IFRS 4, which are largely
based on grandfathering previous local accounting policies, IFRS 17 provides a comprehensive
model for insurance contracts, covering all relevant accounting aspects. The application of the
principles set out under IFRS 17 is covered in note 4.

Other new standards or amendments

The following are other new standards or amendments which do not have a significant impact on the
Company’s financial statements, when effective:

Other new standards or amendments Effective date

Amendments to IAS 1 and IFRS Practice Statement 2 — Disclosure

of Accounting Policies 1 January 2023
Amendments to IAS 8 — Definition of Accounting Estimate 1 January 2023
Amendments to IAS 12 — Deferred Tax related to Assets and

Liabilities arising from a Single Transaction 1 January 2023
Amendments to IAS 12 - International Tax Reform — Pillar Two

Models Rules 23 May 2023
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(p) New and amended standards and interpretations (continued)
New currently effective requirements (continued)
IFRS 17 Insurance Contracts (contined)

Forthcoming requirements

A number of new standards are effective for annual periods beginning after 1 January 2024 and
earlier application is permitted; however, the Company has not early adopted any of the forthcoming

new or amended standards in preparing these financial statements.
New standards or amendments

Amendments to IAS 1 — Classification of Liabilities as Current or
Non-current

Amendments to IAS 1 — Non-current liabilities with covenants

Amendments to IFRS 16 — Lease Liability in a Sale and Leaseback

Amendments to IAS 7 and IFRS 16 — Supplier Finance Agreement

Amendments to IAS 21 — Lack of Exchangeability

Amendments to IFRS 10 and IAS 28 — Sale or Construction of
Assets between an Investor and its Associate or Joint Venture

* Available for optional adoption / effective date deferred indefinitely.
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Furniture Office and Right-of-use
Leasehold and computer Motor of leased
improvements fixtures equipment  vehicles assets Total
AED’000 AED’000 AED’000 AED’000 AED’000 AED’000

Cost
At 1 January 2022 1,485 510 4,620 76 1,019 7,710
Additions 48 9 260 492 1,707 2,516
Disposals - - - - - -
At 31 December 2022 1,533 519 4,880 568 2.726 10,226
At 1 January 2023 1,533 519 4,880 568 2,726 10,226
Additions 684 12 136 - - 832
Disposals - - 2) - - 2)
At 31 December 2023 2,220 531 5,014 568 2,726 11,059
Accumulated depreciation
At 1 January 2022 1,485 510 4,533 76 962 7,566
Charge for the year 9 2 77 150 224 462
At 31 December 2022 1,494 512 4,610 226 1.186 8,028
At 1 January 2023 1,494 512 4,610 226 1,186 8,028
Charge for the year 130 7 152 164 432 885
At 31 December 2023 1,624 519 4,762 390 1,618 8,913
Net book value
31 December 2022 39 7 270 342 1,540 2,198
31 December 2023 596 12 252 178 1,108 2,146
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Development Computer Capital work
costs software in progress Total

AED’000 AED’000 AED’000 AED’000
Cost
At 1 January 2022 9,960 2,549 1,457 13,966
Additions - 16 4,322 4.338
Write-off - 318 (318) -
At 31 December 2022 9,960 2.883 5.461 18.304
At 1 January 2023 9,960 2,883 5,461 18,304
Additions - 1,259 4,907 6,166
At 31 December 2023 9,960 4,142 10,368 24,470
Accumulated

amortisation

At 1 January 2022 9,960 2,537 - 12,497
Amortisation - 42 - 42
At 31 December 2022 9.960 2,579 - 12,539
At 1 January 2023 9,960 2,579 - 12,539
Amortisation - 281 - 281
At 31 December 2023 9,960 2,860 - 12,820
Net book value
At 31 December 2022 - 304 5.461 5.765
At 31 December 2023 - 1,282 10,368 11,650
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31 December 2023 31 December 2022

AED’000 AED’000
Quoted bonds:
UAE-based corporate 31,331 22,732
UAE-based government 26,886 22,737
58,217 45,469
Quoted sukuk:
UAE-based corporate 6,664 11,917
UAE-based government 10,240 10,165
16,904 22,082
Quoted equity instruments:
UAE-based quoted equities 1,070 886
UAE-based mutual funds 9,047 7,648
10,117 8,534
Non-UAE private debt fund: 1,148 1,148
86,386 77,233

The movement in the financial assets at fair value through other comprehensive income is as follows:

2023 2022

AED’000 AED’000

At the beginning of the year 77,233 86,324
Purchased during the year 20,845 31,701
Maturity and disposals of investments (15,908) (36,036)
Charge of impairment loss during the year 19) 4)
Bonds premium / discount amortization 613 (322)
Net change in fair value 3,622 (4,430)
At the end of the year 86,386 77,233
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Financial assets at fair value through profit or loss

31 December 2023 31 December 2022

AED’000

UAE-based quoted equities 9,087
UAE-based quoted corporate debt instruments 7,435
16,522

The movement in the financial assets at fair value through profit or loss is as follows:

2023
AED’000
At the beginning of the year 14,391
Purchased during the year 1,866
Maturity and disposals of investments (488)
Change in fair value 753
At the end of the year 16,522
Investment and other income, net
2023
AED’000
Financial assets carried at fair value
Dividend income 361
Interest income 3,034
Bonds premium / discount amortisation 613
Loss on sale of investments (580)
Net change in fair value of financial assets at fair value
through profit or loss (FVTPL) 753
Charge for impairment loss on debt instruments at fair
value through other comprehensive income (FVOCI) (19)
Term deposits
Interest income 660
Other income -
4,822

43

AED’000

7,038
7,353

14,391

2022
AED’000

12,249
3,737
(1,116)

(479)

14,391

2022
AED’000

382
3,035
(322)
(1,140)
(479)

4)
666

283

2,421
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

9 Insurance and reinsurance contract assets and liabilities (continued)

Reconciliation of the measurement components of insurance contract balances - applicable to contracts

measured under the GMM only as at:

31 December 2023

Insurance contracts issued

Opening insurance contract liabilities
Opening insurance contract assets

Net balance as at 01 January

CSM recognised in profit or loss for the services
provided

Change in the risk adjustment for nonfinancial risk
for the risk expired

Experience adjustments

Changes that relate to current service

Contracts initially recognised in the period

Experience adjustments

Changes in estimates that adjust the CSM

Changes in estimates that do not adjust the CSM

Changes that relate to future services

Adjustment to liabilities for incurred claims

Changes that relate to past service

Insurance service result
Total insurance finance expenses

Total amounts recognised in comprehensive
income

Cash flows

Premiums received

Claims and expenses paid

Insurance acquisition cash flows paid
Total cash flows

Net balance as at 31 December

Closing insurance contract liabilities

Closing insurance contract assets

Risk
Present adjustment
value of Sfor non-
Sfuture cash financial
Sflows risk CSM Total
AED’000 AED’000 AED’000 AED’000
13,094 1,620 11,970 26,684
(1,806) 251 1,095 (460)
11,288 1,871 13,065 26,224
. - (2,405) (2,405)
- (381) - (381)
(830) - - (830)
(830) (381) (2/405) (3,616)
(3,178) 673 3,083 578
2,877 (448) (772) 1,657
- 143 (143) -
= 40 - 40
(301) 408 2,168 2,275
772 - - 772
772 = - 772
(359) 27 (237) (569)
(132) 120 559 547
(491) 147 322 22)
299 - - 299
(4,228) - : (4,228)
(219) < - (219
(4,148) - - (4,148)
6,649 2,018 13,387 22,054
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

9 Insurance and reinsurance contract assets and liabilities (continued)

Reconciliation of the measurement components of reinsurance contract balances - applicable to contracts

measured under the GMM only as ai:

31 December 2023

Reinsurance contracts held

Opening reinsurance contract liabilities
Opening reinsurance contract assets

Net balance as at 01 January

CSM recognised in profit or loss for the services
provided

Change in the risk adjustment for nonfinancial risk
for the risk expired

Experience adjustments

Changes that relate to current service
Contracts initially recognised in the period
Experience adjustments

Changes in estimates that adjust the CSM
Changes in estimates that do not adjust the CSM

Changes that relate to future services
Adjustment to assets for incurred claims

Changes that relate to past service

Insurance service result
Total insurance finance income

Total amounts recognised in comprehensive
income

Cash flows

Premiums paid

Amounts received

Total cash flows

Net balance as at 31 December

Closing reinsurance contract liabilities

Closing reinsurance contract assets

Risk
Present adjustment
value of for non-
future cash Sfinancial
flows risk CSM Total
AED’000 AED’000 AED’000 AED’000
17 5 (61) 39
212 351 1,526 2,089
195 346 1,587 2,128
. ; (203) (203)
- (68) - (68)
1,133) - - (1,133)
1,133) (68) (203) (1,404)
(1,594) 343 1,705 454
663 (55) (69) 539
) 108 ao7 -
) 151 - 149
(934) 547 1,529 1,142
(2,067) 474 1,387 (262)
(145) 36 186 77
(2,212) 515 1,512 (185)
1,618 [0)) - 1,617
1,618 { - 1,617
(399) 860 3,099 3,560

47



8v

09t % Y = = 09% $)9SSE 10BIUOD JDUBINSUT SUISOD)
0Ty 8LL 160°F1 €56°1 60T°T TLI'ST saut|1qe1] JoRHU0D 2oueLnsul Suiso[)
13quadd( € IE SE duejeq Suiso]D)
(ssT°¢) - - = - (ss7°9) Swa}l [euonIPpe [B10 ],
(6s+°9) - (L6v'ss) (1L6°5) 5 600°85 SMO[ Ysed [eJ0 L,
(zss) : = = - (zs9) pred smo| yseD uonisinboy
(89¥°19) = (L6v°SS) ((126°) - - pred sasuadxa Jay30 pue swie|)
195°85 - = - - 195°8¢ PaAL92I Swniwald
(1’0 138 9Z1°09 799°¢ P11 #£6°99) 3wodul dAISUIYIId Wod Ul pPasIuS0d3a SpUNOWE [€)0 ],
(s6¢) = LY - LE (6L9) sasuadxa pue (Jwodur) 3dULULJ dUBINSU]
(919°D) 18 6L0°09 799°S (€81°1) (657°99) J[NSAT IIIAIIS ADUBINSU]
- = - - - - syuauod mod JudwysIAUY
€TI0L 18 6L0°09 799 (€81°T) v8Y'S $s9suadxa 3911498 dUELNSUL [BJO]
(Th8) - - - (zt8) - $2550] JO S[ESI2A] PUEB SIORJIUOD SNOJIIUO UO SISSO']
(60¢£) - 3 (60€) . = [eNIO0E sunel)
(182°8) wn (97°8) - - - SOAIOSAI SWIBJO PaLINOuI SUSIXS UT 3SBAIOU]
¥8¥°S - - - - ¥8¥°S uonEsIIOWE SMO[J Ysed uonisinboe sourInsu]
1LOPL 86 £vE‘89 1L6°S (1ve) - sasuadxo 2)qeInquIPe A[}021Ip 15410 PUB SWIB]D PaLndu]
sasuadxa 391A13s dduULINSUY
(6€L°1L) - - - - (6EL1L) 3NUIAI FIUBINSU]
899°¥¢S L69 9%°6 797°C gse's 768°8¢€ Lienuer | je st 2ouejeq 3wuadQ
- - - - ] E Sjasse JoB1U0d ddueInsul SuruadQ
899°t¢ L69 91’6 79TT gse'c 768°8€ Sa11{1qeI] 10enu0d ddueinsul Suruadg
000.d3av 000.ddv 000.d4V 000.d4V 000,V 000.d4vV
ySI JpRuDULf-uou  smopf ysvo aamnf Juauodwod
PaNSS| §)981)U0D FIUBANSU]
mor 10f Jo ana juasaig vad juanuoduwiod ssoy ssoj Swpnpoxg i

Juauisnipp ys1y

oIT QT
(pa1is2y) 7707 42quia02( €

1D S WD pup YV J Y A9pUn paunspai SIop4uos 0} 2]quotjddy — Suip]d padanoul L0 A111qpi] o) pup 23042409 SUIUIDW L0 A111qp1] 5048 Y3 JO UOHDIIOUOITY

“P[9Y S]OBIUOO S0URINSUISL PUB PANSSI SBIUOD J0J ‘MO[3q PIPN[OUL a1t /| SYAT £q paamba e Jey) SUOLEI[IOU05a1 FUIMO[[0] SY L

(ponu1yuo2) SIPI[IGEI] PUE SJISSE JOBIJUCD UEINSUIII PUE DULINSU] 6

SIUSUISIL]S [RIOUBUL] 9} 0} SAION

‘'S r°d Auedwo)) dueansu] HYAVH



HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

9 Insurance and reinsurance contract assets and liabilities (continued)

Reconciliation of the measurement components of insurance contract balances - applicable to contracts

measured under the GMM only as at:

31 December 2022

Insurance contracts issued

Opening insurance contract liabilities
Opening insurance contract assets

Net balance as at 01 January

CSM recognised in profit or loss for the services
provided

Change in the risk adjustment for nonfinancial risk
for the risk expired

Experience adjustments

Changes that relate to current service
Contracts initially recognised in the period
Experience adjustments

Changes in estimates that adjust the CSM
Changes in estimates that do not adjust the CSM

Changes that relate to future services
Adjustment to liabilities for incurred claims

Changes that relate to past service

Insurance service result
Total insurance finance expenses

Total amounts recognised in comprehensive
income

Cash flows

Premiums received

Claims and expenses paid

Insurance acquisition cash flows paid
Total cash flows

Net balance as at 31 December

Closing insurance contract liabilities

Closing insurance contract assets

Risk
Present adjustment
value of Jfor non-
Sfuture cash Sfinancial
Slows risk csMm Total
AED’000 AED’000 AED’000 AED’000
26,006 2,134 9,243 37,383
26,006 2,134 9,243 37,383
- (3,404) (3,404)
- 419 (414)
428 - . 428
428 (414) (3,404) (3,390)
(2,694) 528 2,639 473
(7,359) (407) 4,294 (3,472)
(10,053) 121 6,933 (2,999)
(309) - 2 (309)
(309) - - (309)
9,934) (293) 3,529 (6,698)
(966) 30 293 (643)
(10,900) (263) 3,822 (7,341)
(3,818) - - (3,818)
(3,818) - (3,818)
13,094 1,620 11,970 26,684
(1,806) 251 1,095 (460)
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

9 Insurance and reinsurance contract assets and liabilities (continued)

Reconciliation of the measurement components of reinsurance contract balances - applicable to contracts

measured under the GMM only as at:

31 December 2022
Risk
Present adjustment
value of Jfor non-
Sfuture cash financial
Reinsurance contracts held flows risk CSM Total
AED’000 AED’000 AED’000 AED’000
Opening reinsurance contract liabilities 24 7 (57) (26)
Opening reinsurance contract assets 513 223 327 1,063
Net balance as at 01 January 537 230 270 1,037
CSM recognised in profit or loss for the services
provided < - (101) (101)
Change in the risk adjustment for nonfinancial risk
for the risk expired s (38) (3%
Experience adjustments (496) - % (496)
Changes that relate to current service (496) (38) (101) (635)
Contracts initially recognised in the period (502) 232 602 332
Experience adjustments (1,183) (73) 655 (601)
Changes in estimates that adjust the CSM - - - -
Changes in estimates that do not adjust the CSM - - . =
Changes that relate to future services (1,685) 159 1,257 (269)
Adjustment to assets for incurred claims = - - -
Changes that relate to past service - - - -
Insurance service result (2,181) 12] 1,156 (904)
Total insurance finance income (160) 5 39 (116)
Total amounts recognised in comprehensive (2,341) 126 1,195 (1,020)
income
Cash flows
Premiums paid 2275 - - 2,275
Amounts received (242) - - (242)
Total cash flows 2,033 - - 2,033
Net balance as at 31 December
Closing reinsurance contract liabilities 17 5 (61) (39)
Closing insurance contract assets 212 351 1,526 2,089
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

9 Insurance and reinsurance contract assets and liabilities (continued)

Impact of contracts initially recognised in the year ended

31 December 2023

Insurance contracts issued

Estimates of the present value of future cash
outflows
Insurance acquisition cash flows

Claims and other directly attributable expenses

Total estimates of the present value of future
cash outflows

Estimates of the present value of future cash inflows
Risk adjustment for non-financial risk
CsSM

Increase in insurance contract liabilities from
contracts recognised during the year

31 December 2022

Insurance contracts issued

Estimates of the present value of future cash
outflows

Insurance acquisition cash flows

Claims and other directly attributable expenses

Total estimates of the present value of future cash
outflows

Estimates of the present value of future cash inflows

Risk adjustment for non-financial risk

CSM

Increase in insurance contract liabilities from
contracts recognised during the year

Non-onerous Onerous
contracts contracts
originated originated Total
AED’000 AED’000 AED’000
647 157 804
9,411 3,238 12,649
10,058 3,395 13,453
13,643 2,987 16,630
502 171 673
3,083 - 3,083
- (579) (579)
Non-onerous Onerous
contracts contracts
originated originated Total
AED’000 AED’000 AED’000
433 128 561
6,897 3,102 9,999
7,330 3,230 10,560
10,335 2,918 13,253
366 161 527
2,639 - 2,639
- (473) 473)
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

9 Insurance and reinsurance contract assets and liabilities (continued)

Impact of contracts initially recognised in the year ended

31 December 2023

Reinsurance contracts held

Estimates of the present value of future cash inflows

Estimates of the present value of future cash
outflows

Risk adjustment for non-financial risk

CSM

Increase in reinsurance contract assets from
contracts recognised in the year

31 December 2022 (Restated)

Reinsurance contracts held

Estimates of the present value of future cash inflows

Estimates of the present value of future cash
outflows

Risk adjustment for non-financial risk

CSM

Increase in reinsurance contract assets from
contracts recognised in the year

Contracts
iy Contracts
originated .
: originated
not in a net . .
. in a net gain Total
gain
AED’000 AED’000 AED’000
5,324 3,042 8,366
(3,492) (3,262) (6,754)
(175) (163) (338)
(1,657) 383 (1,274)
C.or}tracts Contracts
originated e
- originated
not in a net . .
: in a net gain Total
gain
AED’000 AED’000 AED’000
1,486 3,649 5,135
(842) (3,790) (4,632)
(42) (190) (232)
(602) 331 271)
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9

10

Insurance and reinsurance contract assets and liabilities (continued)

Breakup of insurance and reinsurance contract balances measured under both PAA and GMM as

at:

31 December 2023
AED’000

Insurance contract assets
Insurance contract liabilities
Reinsurance contract assets
Reinsurance contract liabilities

31 December 2022
AED’000

Insurance contract assets
Insurance contract liabilities
Reinsurance contract assets
Reinsurance contract liabilities

Other receivables and prepayments

Prepayments
Interest receivable

Advances to brokers and suppliers

Staff receivables

Contributions ceded to reinsurer for employee

secure saver product (refer note 13.1)

Other receivables

55

PAA GMM Total
706 - 706
(23,450) (22,054) (45,504)
31,273 3,560 34,833
8,529 (18,494) (9,965)
Total
Fad CMM (Restated)

- 460 460
(17,519) (26,684) (44,203)
14,668 2,089 16,756
- (39) (39)
(2,851) (24,175) (27,026)

(Restated)

2023 2022

AED’000 AED’000

1,462 923

991 1,085

- 445

269 379

18,900 11,469

- 43

21,622 14,344



HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

11

12

13

Statutory deposits

In accordance with the requirements of Federal Law No. (48) of 2023, concerning Insurance
Companies and Agencies, the Company maintains bank deposits of AED 4,000 thousand (31
December 2022: AED 4,000 thousand), as a guarantee against its Insurance of Persons and Fund

Accumulation Operations License (medical and life). These deposits cannot be utilized without the
consent of Central Bank of UAE.

The statutory deposits are held with local commercial banks and carry interest at the rate of 0.25%
to 4.37% per annum (31 December 2022: 0.25% to 4.75% per annum,).

Cash and cash equivalents
For the purpose of statement of cash flows, cash and cash equivalents comprise the following:

31 December 2023 31 December 2022

AED’000 AED’000
Statutory deposits (11) 4,000 4,000
Time deposits 10,000 37,028
Demand deposits and cash 6,154 11,977
Bank balances and cash 20,154 53,005
Less. statutory deposits (4,000) (4,000)
Less: deposits with original maturities of
three months or more (10,000) (37,028)
Cash and cash equivalents 6,154 11,977

At 31 December 2023, bank deposits carry an effective interest rate of 0.25% to 4.37% per annum
(31 December 2022: 3.90% to 4.75% per annum). All bank balances and deposits are held with local
banks in United Arab Emirates.

Insurance payables and other accruals

(Restated)

31 December 2023 31 December 2022

AED’000 AED’000

VAT payable 22 2
Investment contract liability for employee saver

product (refer to note 13.1) 18,900 11,469

Other payables 7,847 5,303

26,769 16,774
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(13.1)

14

15

(a)

(b)

Insurance payables and other accruals (continued)

In last year, the Company initiated a new savings product "Employee Secure Saver", whereby the
Company receives contributions from third party companies ("policyholders") relating to the end
of service benefits of its employees ("participants”). The product ensures a guaranteed fund to its
participants and does not transfer a significant insurance risk to the Company. Therefore, this
product has been classified as an investment contract and accordingly. a financial liability has been
created against the contributions received from its participants. This liability does not have a
contractual maturity, and these funds can be withdrawn anytime upon the participants' death,
retirement or resignation from the policyholder companies. Further, the Company has a contract
with its reinsurer who is the ultimate guarantor of this fund and therefore all the contributions
received are transferred to its reinsurer. Accordingly, an equivalent amount has been booked as a
financial asset representing the funds transferred and receivable from its reinsurer with respect to
this product. The company will be charging a nominal commission for their services and to receive
commissions starting from 2024.

Share capital
2023 2022
AED’000 AED’000
Authorised, issued and fully paid up capital
200,000,000 shares of AED 1 each 200,000 200,000
Reserves
Legal reserve

In accordance with Articles of Association of the Company and in line with the provisions of
Article 241 of the UAE Federal Law No. (32) of 2021 (“Companies Law”), the Company is
required to transfer annually to the legal reserve account an amount equal to 10% of its net profit
until such reserve reaches 50% of the share capital of the Company. This reserve is not available
for distribution. The Company has transferred AED nil (31 December 2022: AED 328 thousand)
to the legal reserve from its net profit during the year.

Other reserve

Subscription issuance fee of AED 0.025 per share was paid on subscription to cover the
incorporation expenses of the Company amounting to AED 650 thousand. The Company received
a refund relating to incorporation expenses amounting to AED 1,372 thousand which has been
recognised directly in equity under other reserve.

(c) Reinsurance risk reserve

In accordance with Article (34) to Insurance Authority's Board of Directors Decision No. (23) of
2019, insurance companies incorporated in the State and licensed by the Insurance Authority shall
bind in the preparation of its annual financial statements and its final accounts to allocate an amount
equal to 0.5% (five per thousand) of the total reinsurance premiums ceded by them in all classes
in order to create a provision for the probability of failure of any of the reinsurers with whom the
Company deals to pay what is due to the Company or default in its financial position. The provision
shall be accounted year after year based on the reinsurance premiums ceded and may not be
disposed off without the written approval of the Director General. The decision is effective from 1
December 2020. Accordingly, an amount of AED 340 thousand (3] December 2022: AED 238
thousand) has been recorded in equity as a reinsurance risk reserve.
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16  Provision for employees’ end of service benefits

The Company provides for end of service benefits for its expatriate employees in accordance with
the employees’ contracts of employment. The movement in the provision during the year is as

follows:
2023 2022
AED’000 AED’000
Balance as at 1 January 1,743 1,210
Charged during the year 1,271 578
Paid during the year (585) (45)
Balance as at 31 December 2,429 1,743

17 Earning per share

Basic earnings per share is calculated by dividing the profit for the period attributable to ordinary
equity holders of the Company by the weighted average number of ordinary shares outstanding
during the period.

Diluted earnings per share amounts are calculated by dividing the earning for the period
attributable to ordinary equity holders of the Company by the weighted average number of
ordinary shares used to calculate basic earnings per share, plus the weighted average number of
ordinary shares that would be issued on the conversion of all dilutive potential ordinary shares into
ordinary shares.

The following reflects the earnings and shares data used in the earnings per share computations:

(Restated)

31 December 2023 31 December 2022

AED’000 AED’000

(Loss) / profit for the year (AED’000) (5,698) 7,427

Weighted average number of ordinary shares 200,000 200,000

(shares in *000)

(Loss) / earning per share for the year — basic

and diluted (AED) (0.028) 0.037
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19

Related party transactions and balances

Related parties represent associated companies, major shareholders, directors and key management
personnel of the Company, and companies of which they are principal owners. Pricing policies and
terms of these transactions are approved by the Company’s management.

The Company maintains balances with these related parties which arise from commercial
transactions in the ordinary course of business at commercial rates as follows:

31 December 31 December
2023 2022
AED’000 AED’000

Due from KANOO Group LLC (major shareholder)

Medical Premium 3,633 3,632
(Included in insurance contract liabilities as part of
presentation requirement of IFRS 17)

Total due from related parties 3,633 3,632

Transactions with related parties during the period are as follows:

31 December 31 December
2023 2022
AED’000 AED’000

Medical business with KANOO Group LLC (major shareholder)

- Gross written premiums 14,294 10,590
- Claims paid (6,453) (5,827)

Compensation of key management personnel:
The remuneration of key management personnel during the period is as follows:
Short term benefits 1,745 1,615

Employees’ end of service benefits 72 64

Contingencies and commitments

Contingencies

As at 31 December 2023, the Company had contingent liabilities in respect of bank, other guarantees
and other matters arising in the ordinary course of business from which it is anticipated that no
material liabilities will arise, amounting to AED 2,000 thousand (31 December 2022. AED 2,000
thousand).

Commitments

Estimated capital call contracted for at the statement of financial position date but not provided for

amounted to 105 thousand (31 December 2022: AED 144 thousand).
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(b)

Risk management framework

The Company issues contracts that transfer insurance risk. This section summarises the insurance
risks and the way the Company manages them.

Introduction and overview
Governance framework

The primary objective of the Company’s risk and financial management framework is to protect the
Company’s shareholders from events that hinder the sustainable achievement of financial
performance objectives, including failing to exploit opportunities. Key management recognises the
critical importance of having efficient and effective risk management systems in place.

Regulatory framework

Regulators are primarily interested in protecting the rights of insurance contract holders and
shareholders and monitor closely to ensure that the Company is satisfactorily managing affairs for
their benefit. At the same time, regulators are also interested in ensuring that the Company maintains
an appropriate solvency position to meet unforeseen liabilities arising from economic shocks.

Underwriting risk

The principal risk the Company faces under insurance contracts is that the actual claims and benefit
payments or the timing thereof, differ from expectations. This is influenced by the frequency of
claims, severity of claims, actual benefits paid and subsequent development of long-term claims.
Therefore, the objective of the Company is to ensure that sufficient reserves are available to cover
these liabilities.

The above risk exposure is mitigated by diversification across a portfolio of insurance contracts. The
variability of risks is also improved by careful selection and implementation of underwriting strategy
guidelines, as well as the use of reinsurance arrangements.

The Company purchases reinsurance as part of its risk management mitigation programme.
Reinsurance ceded is placed mainly on a proportional basis. The majority of reinsurance is quota-
share and surplus reinsurance arrangements which is taken out to reduce the overall exposure of the
Company.

Amounts recoverable from reinsurers are estimated in a manner consistent with the outstanding
claims reserve and are in accordance with the reinsurance contracts. Although the Company has
reinsurance arrangements, it is not relieved of its direct obligations to its policyholders and thus a
credit exposure exists with respect to ceded insurance, to the extent that any reinsurer is unable to
meet its obligations assumed under such reinsurance agreements.

Life insurance contracts
Life insurance contracts offered by the Company consist of term assurance.

Term assurance are conventional regular premium products when lump sum benefits are payable on
death or permanent disability.

The Company’s underwriting strategy is designed to ensure that risks are well diversified in terms
of type of risk and level of insured benefits.
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(b)

Risk management framework (continued)
Underwriting risk (continued)

This is largely achieved through diversification across industry sectors, the use of medical screening
in order to ensure that pricing takes accounts of current health conditions and family medical history,
regular review of actual claims experience and product pricing, as well as detailed claims handling
procedures. Underwriting limits are in place to enforce appropriate risk selection criteria. For
example, the Company has the right not to renew individual policies, it can impose deductibles and
it has the right to reject the payment of fraudulent claims. Insurance contracts also entitle the
Company to pursue third parties for payment of some or all costs. The Company further enforces a
policy of actively managing and prompt pursuing of claims, in order to reduce its exposure to
unpredictable future developments that can negatively impact the Company.

For contracts when death or disability is the issued risk, the significant factors that should increase
the overall frequency of claims are epidemics, widespread changes in lifestyle and natural disasters,
resulting in earlier or more claims than expected.

Medical insurance contracts

The frequency and amounts of claims can be affected by several factors. The Company underwrites
primarily insurance contracts for medical risks. These are regarded as short-term insurance contracts
as claims are normally advised and settled within one to two years of the insured event taking place.
This helps to mitigate insurance risk.

Medical insurance is designed to compensate contract holders for hospitalisation and medication
expenses arising through illness and any other health issues.

For medical insurance the main risks are illnesses that require long-term hospitalisation and
expensive medications. These contracts are underwritten by reference to the age and health status of
the contract holder. Effective 1 January 2017, the Company is fully retaining the medical business.

The loss ratios determined by assessing net incurred claims in relation to net earned premium are
analysed below by class of business for the current and previous year:

31 December 2023 31 December 2022

Type of risk Gross loss Netloss Gross loss  Net loss

ratio ratio ratio ratio
Group Life 78% 57% 77% 45%
Medical 101% 101% 82% 82%
Individual Medical 46% 46% 0% 0%
Individual Life 25% 33% 36% 31%
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(©)

Risk management framework (continued)

Financial risk management

The Company’s financial assets comprise investments, insurance and reinsurance receivables, bank
deposits, cash on hand and at bank and certain other receivables. Financial liabilities of the Company
comprise of liabilities against due to related parties, trade and certain other payables.

The Company has exposure to the following primary risks from its use of financial instruments:

o Credit risk;

e Liquidity risk;

e Market risk; and
e Operational risk
Credit risk

Credit risk is the risk that one party to a financial instrument will fail to discharge an obligation and
cause the other party to incur a financial loss. The Company attempts to control credit risk by
monitoring credit exposures, limiting transactions with specific counterparties, and continually
assessing the creditworthiness of counterparties.

Exposure to credit risk

The carrying amount of financial assets represents the maximum credit exposure. The maximum
exposure to credit risk at the reporting date was:

(Restated)

2023 2022

AED’000 AED’000

Time deposits 10,000 37,028
Demand deposits (excluding cash on hand) 6,154 11,977
Statutory deposits 4,000 4,000
Other receivables 20,160 12,976
Financial assets at fair value through OCI 86,386 77,233
Financial assets at fair value through profit or loss 16,522 14,391
Reinsurance coniract assets 34,833 16,756
178,055 174,361

The assets above are analysed in the table below using ratings of Standard & Poors (S&P), Moody’s
and Fitch. The concentration of credit risk is substantially unchanged compared to the prior year.

At 31 December 2023

Cash and Reinsurance Financial  Financial Other

cash contract assets at assets at  receivables
equivalents asset FVOCI FVTPL Total
AED’000 AED’000 AED’000  AED’000 AED’000 AED’000
AAAto A 20,154 34,833 26,750 3,370 - 85107
BBBto B - - 41,524 1,188 - 42,712
Not rated - - 18.112 11.964 20,160 50,236
Total 20,154 34,833 86,386 16,522 20,160 178,055
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Risk management framework (continued)

Financial risk management (continued)

Credit risk (continued)
At 31 December 2022 (Restated)
Cash and Reinsurance Financial Financial Other
cash contract assets at assets at receivables
equivalents assets FVOCI FVTPL Total

AED’000 AED’000 AED’000  AED000 AED’000  AED’000

AAAto A 53,005 - 18,759 3,092 - 74,856
BBB to B - - 42,992 8,232 - 51,224
Not rated - 16,756 15.482 3.067 12,976 48.281
Total 53,005 16,756 77,233 14,391 12,976 174,361

Management of credit risk
The following policies and procedures are in place to mitigate the Company’s exposure to credit risk:

e The Company only enters into insurance and reinsurance contracts with recognised, credit
worthy third parties. It is the Company’s policy that all customers who wish to trade on credit
terms are subject to credit verification procedures. In addition, receivables from insurance and
reinsurance contracts are monitored on an ongoing basis in order to reduce the Company’s
exposure to bad debts.

e The Company seeks to limit credit risk with respect to agents and brokers by setting credit limits
for individual agents and brokers and monitoring outstanding receivables.

e The Company’s investment portfolio is managed in accordance with the investment policy
established by the Investment Committee.

e The Company’s bank balances are maintained with a range of international and local banks in
accordance with limits set by the Investment Committee.

(ii) Liquidity risk

Liquidity risk is the risk that the Company will not be able to meet its commitments associated with
insurance contracts and financial liabilities as they fall due. Liquidity risk can be caused by market
disruptions or credit downgrades which may cause certain sources of funding to dry up immediately.
Prudent liquidity risk management implies maintaining sufficient cash and marketable securities, the
availability of funding through an adequate amount of committed credit facilities and the ability to
close out market positions.

Liquidity requirements are monitored on a monthly basis and management ensures that sufficient
liquid funds are available to meet any commitments as they arise.

The Company manages liquidity risk by maintaining adequate liquid reserves by continuously
monitoring forecast and actual cash flows and matching the maturity profiles of financial assets and
liabilities.

Details of the Company’s financial liabilities are summarised in the table below by the maturity
profile of the Company’s assets and liabilities based on the contractual repayment arrangements.
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20  Risk management framework (continued)
(c) Financial risk management (continued)
(ii) Liquidity risk (continued)
The contractual maturities of liabilities have been determined on the basis of the remaining period

at the reporting date to the contractual maturity date. The maturity profile is monitored by
management to ensure adequate liquidity is maintained.

Contractual cash outflows

Carrying  Up to 180 181 to 365
amount days days
AED’000 AED’000 AED’000
Financial liabilities at 31 December 2023

Other payables 26,769 26,769 -

Total 26,769 26,769 -

Financial liabilities at 31 December 2022

Other payables 16,774 16,774 -

Total 16,774 16,774 -

The expected maturity profile of the assets at 31 December 2023 and 2022 is as follows:

Current Non-current Total
AED '000 AED '000 AED '000

31 December 2023
Cash and bank balances 6,154 - 6,154
Investments 16,522 86,386 102,908
22,676 86,386 109,062

31 December 2022
Cash and bank balances 11,977 - 11,977
Investments 14,391 77,233 91,624
26,368 77,233 103,601
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Risk management framework (continued)

(c) Financial risk management (continued)

(iii) Market risk

Market risk arises from fluctuations in currency rates, equity prices and interest rates. Management
monitors the market risk on an ongoing basis and on any significant transaction. Market risk is further
analysed into currency risk, equity price risk and interest rate risk.

Currency risk

Foreign currency risk is the risk that the fair value or future cash flows of a financial instrument will
fluctuate because of changes in foreign exchange rates.

The Company has limited transactional exposure to exchange rate risk as it generally enters into
contracts in UAE Dirham, being the functional currency of the Company and US Dollar. The AED is

pegged to the US Dollar.

Price risk

Price risk is the risk that the fair values of equities and other quoted instruments decrease as the result
of changes in the levels of indices and the value of individual instruments. The price risk exposure
arises from the Company’s equity and debt instruments portfolio carried at fair value. The effect on
‘total equity’ and ‘statement of profit or loss’ (as a result of a change in the value of investments held
at fair value at 31 December 2023 due to a reasonably possible change in indices, with all other
variables held constant, is as follows. The effect of decreases in prices is expected to be equal and
opposite to the effect of the increases shown.

Effect on

Change in Effect on statement of

index equity income

31 December 2023 % AED’000 AED’000
Indicator

Quoted equities and mutual funds 10 1,920 909

Debt instruments classified at FVTPL 10 743 743

Debt instruments classified at FVOCI 10 7,512 -

Effect on

Change in Effect on statement of

31 December 2022 index equity income

Indicator % AED’000 AED’000

Quoted equities and mutual funds 10 1,557 704

Debt instruments classified at FVTPL 10 735 735

Debt instruments classified at FVOCI 10 6,755 -

Interest vate risk

Interest rate risk arises from the possibility that changes in interest rates will affect future cash flows or
the fair values of financial instruments. The Company is exposed to interest rate risk on its interest-bearing
assets (debt securities, statutory deposits and bank deposits). The Company limits interest rate risk by
monitoring changes in interest rates in the currencies in which its cash and interest-bearing
investments are denominated.
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20 Risk management framework (continued)

(c) Financial risk management (continued)

(iii) Market risk (continued)

Interest rate risk (continued)

Details of maturities of the major classes of financial assets are as follows:

Non-
interest
Less than 1to5 Over bearing
1 year years 5 years items Total
AED’000 AED’000 AED’000 AED’000 AED’000
31 December 2023
Financial assets at fair value — equities - - - 20,352 20,352
Financial assets at fair value - debt
instruments 19,514 34,493 28,549 - 82,556
Statutory deposits 4,000 - - - 4,000
Time deposits 10,000 - - B 10,000
Other receivables (excluding
prepayments, advances and VAT
receivable) 20,160 - - - 20,160
Demand deposits and cash (excluding
cash on hand) - - - 6,154 6,154
53,674 34,493 28,549 26,506 143,222
Non-
interest
Less than 1 1to5 Over bearing
year years 5 years items Total
AED’000 AED000 AED’000 AED’000 AED’000
31 December 2022 (Restated)
Financial assets at fair value — equities - - - 16,720 16,720
Financial assets at fair value - debt
instruments - 48,336 26,568 - 74,904
Statutory deposits 4,000 - - - 4,000
Time deposits 37,028 - - - 37,028
Other receivables (excluding
prepayments, advances and VAT
receivable) 12,976 - - - 12,976
Demand deposits and cash (excluding
cash on hand) - - - 11,972 11,972
54,003 48,336 26,568 28,692 157,599
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Risk management framework (continued)

(c) Financial risk management (continued)

(iii) Market risk (continued)

Interest rate risk (continued)

The following table demonstrates the sensitivity to a reasonably possible change in interest rates,
with all other variables held constant, of the Company’s statement of profit or loss based on the
interest-bearing financial assets and financial liabilities held at 31 December 2023.

Effect on statement of profit or loss due to change in base points is as follows:

2023 2022

AED’000 AED’000

+ 50% change in base points 185 645
- 50% change in base points (185) (645)

(iv) Operational risks

Operational risk is the risk of direct or indirect loss arising from a wide variety of causes associated
with the Company’s processes, human error, technology and infrastructure, and from external
factors other than credit, market and liquidity risks such as those arising from legal and regulatory
requirements and generally accepted standards of corporate behavior. Operational risks arise from
all of the Company’s operations.

The Company’s objective is to manage operational risk so as to balance the avoidance of financial
losses and damage to the Company’s reputation with overall cost effectiveness and to avoid control
procedures that restrict initiative and creativity.
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Risk management (continued)

Insurance risk (continued)
Sensitivity of underwriting profit and losses

The underlying risk of any agreed insurance contract is the possibility that the insured event occurs
and the level of certainty the insurer can project on any resulting claim. By the nature of an insurance
contract, this risk is often random and the amount of payable claim even more unpredictable.
Therefore, the Company applies the principle of probability across all pricing and provisioning.
Despite this principle the risk that actual claims payments exceed the estimated amount of the
insurance liabilities is still ever present due to the uncertainty of the frequency or severity of claims
being greater than estimated. Whilst the Company applies the portfolio approach to understand its
projected claims, events leading to actual claims vary and therefore profitability is impacted, either
positively or negatively on an annual basis.

The Company has an overall risk retention level of 48% (31 December 2022. 34%) and this is mainly
due to overall low retention levels in commercial lines. Despite these low retention levels on
commercial lines, due to the unpredictability in events and their extreme volatility, large events stress
the performance of the Company despite transferring risks to other parties. For all lines of business,
the Company is adequately covered by excess of loss reinsurance programs to guard against any
major financial impact.

The following tables present information on how reasonably possible changes in assumptions made
by the Company with regard to underwriting risk variables impact product line insurance liabilities
and profit or loss and equity before and after risk mitigation by reinsurance contracts held. The
analysis is based on a change in an assumption while holding all other assumptions constant. In
practice, this is unlikely to occur, and changes in some of the assumptions might be correlated.
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

20

Risk management (continued)
Capital risk management

The solvency regulations identify the required solvency margins to be held in addition to insurance
liabilities. The solvency margins (presented in the table below) must be maintained at all times
throughout the year. The Company is subject to solvency regulations which it has complied with during
the period. The Company has incorporated in its policies and procedures, the necessary tests to ensure
continuous and full compliance with such regulations.

The table below summarises the Minimum Capital Requirement, Minimum Guarantee Fund and
Solvency Capital Requirement of the Company and the total capital held to meet these required Solvency
Margins as defined in the regulations. In accordance with Circular No. CBUAE/BSD/N/2022/923 of
CBUAE dated 28 February 2022, the Company has disclosed the solvency position for the immediately
preceding period as the current period solvency position is not finalised.

Unaudited Unaudited

30 September 2023 31 December 2022

AED’000 AED’000

Minimum Capital Requirement (MCR) 100,000 100,000
Solvency Capital Requirement (SCR) 18,302 19,720
Minimum Guarantee Fund (MGF) 74,696 74,382
Basic Own Funds 113,526 114,952
MCR Solvency Margin — Surplus 13,526 14,952
SCR Solvency Margin — Surplus 95,224 95,232
MGF Solvency Margin — Surplus 38,830 40,570
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

21

Fair value of financial instruments

A number of the Company’s accounting policies and disclosures require the measurement of fair values,
for both financial and non-financial assets and liabilities.

Management regularly reviews significant unobservable inputs and valuation adjustments. If third party
information. such as broker quotes or pricing services, is used to measure fair values, then management
assesses the evidence obtained from the third parties to support the conclusion that such valuations meet
the requirements of IFRS, including the level in the fair value hierarchy in which such valuations should
be classified.

When measuring the fair value of an asset or a liability, the Company uses market observable data as far
as possible. Fair values are categorised into different levels in a fair value hierarchy based on the inputs
used in the valuation techniques as follows:

Level 1: quoted prices (unadjusted) in active markets for identical assets or liabilities.

e Level 2: inputs other than quoted prices included in Level 1 that are observable for the asset or
liability, either directly (i.e. as prices) or indirectly (i.e. derived from prices).

e Level 3: inputs for the asset or liability that are not based on observable market data (unobservable
inputs).

If the inputs used to measure the fair value of an asset or a liability might be categorised in different levels
of the fair value hierarchy, then the fair value measurement is categorised in its entirety in the same level
of the fair value hierarchy as the lowest level input that is significant to the entire measurement.
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements
21 Fair value of financial instruments (continued)

Financial assets measured at fair value

At 31 December 2023 Level 1 Level 2 Level 3 Total
AED’000 AED’000 AED’000 AED’000
At fair value through profit or loss
Quoted equities 9,087 - - 9,087
Quoted debt instruments 3,655 3,780 - 7.435
12,742 3,780 - 16,522
At fair value through other
comprehensive income
Quoted equities 1,070 - - 1,070
Mutual funds - 9,047 - 9,047
Quoted debt instruments 50,382 24,739 - 75,121
Private debt fund - - 1,148 1,148
51,452 33,786 1,148 86,386
64,194 37,566 1,148 102,908
At 31 December 2022 Level 1 Level 2 Level 3 Total

AED’000 AED’000 AED’000 AED’000
At fair value through profit or loss

Quoted equities 7,038 - - 7,038
Quoted debt instruments 7.353 - - 7.353
14,391 - - 14,391

At fair value through other
comprehensive income

Quoted equities 886 - - 886
Mutual funds - 7,648 - 7,648
Quoted debt instruments 55,957 11,594 - 67,551
Private debt fund - - 1,148 1,148
56,843 19,242 1.148 77,233
71.234 19,242 1,148 91.624

For investment in private fund, the fair values are based on Net Asset Values (NAV) calculated by the
respective fund managers. The valuation of this debt fund qualifies as Level 3 fair value measurement.
There were no transfers between Level 1 and Level 2 fair value measurements except for investment in
one security at fair value through profit or loss reclassified to level 2 and investment in three securities
at fair value through other comprehensive income reclassified to level 2, and no transfers into or out of
Level 3 fair value measurements during the period. Except for the above, management considers that the
carrying amounts of financial assets recognised in the financial statements approximate their fair values.
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Notes to the financial statements

22

Segment information

For management purposes, the Company is organised into business units based on their products and
services and has two reportable operating segments as follows:

- The medical insurance segment that provides medical cover to policyholders; and
- The life insurance segment offers term life assurance products.

No inter-segment transactions occurred in 2023 and 2022.

Segment statement of income for the period ended 31 December 2023 is presented below:

AED’000 Medical Life Total
Insurance revenue 14,933 74,011 88,944
Insurance service expenses (19,797) (83,310) (103,107)
Insurance service result before reinsurance (4,864) (9,299) (14,163)

contracts held

Net income from reinsurance contracts held - 6,665 6,665
Total insurance service result (4,864) (2,634) (7,498)
Insurance finance expense 30) (601) (631)
Reinsurance investment result - 125 125
Investment and other income - net 4,822
Other expenses (2,516)
Net loss (5,698)

For the period ended 31 December 2022 (Restated) is presented below:

AED’000 Medical Life Total
Insurance revenue 10,240 61,499 71,739
Insurance service expenses (14,659) (55,464) (70,123)
Insurance service result before reinsurance

contracts held (4,419) 6,035 1,616
Net income from reinsurance contracts held - 5,096 5,096
Total insurance service result (4,419) 11,131 6,712
Insurance finance expense 2) 599 595
Reinsurance investment result - (98) 98)
Investment and other income - net 2,421
Other expenses (2,203)
Net Profit 7,427
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HAYAH Insurance Company P.J.S.C.

Notes to the financial statements

22  Segment information (continued)

Below is the breakup of insurance revenue as per PAA and GMM:

AED’ 000 31 31
December | December
2023 2022
Expected claims and expenses excluding investment component
over the period excluding loss component 4,929 5,225
Expected release of risk adjustment over the period excluding loss
component 373 390
CSM Release 2,405 3.404
Acquisition Expenses recovered from premiums 203 144
Insurance revenue from contracts not measured under the PAA 7,910 9,163
Insurance revenue from contracts measured under the PAA 81,034 62,576
Total Insurance Revenue 88,944 71.739

Insurance and reinsurance assets and liabilities - Applicable to all measurement models as at

31 December 2023

AED’000 Medical Life Total
Total assets

Insurance contract assets " 706 706
Reinsurance contract assets - 34,833 34,833
Unallocated = - 158,480
Total 194,019
Total liabilities

Insurance contract liabilities 6,118 39,386 45,504
Reinsurance contract liabilities - - -
Unallocated - - 29,198
Total 74,702
31 December 2022 (Restated)

AED’000 Medical Life Total
Total assets

Insurance contract assets = 460 460
Reinsurance contract assets - 16,756 16,756
Unallocated = = 166,936
Total 184,152
Total liabilities

Insurance contract liabilities 2,637 41,566 44203
Reinsurance contract liabilities - 39 39
Unallocated - - 18,517
Total 62,759
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23

24

25

Corporate tax

On 9 December 2022, the UAE Ministry of Finance released the Federal Decree Law No. 47 0f 2022 on
the Taxation of Corporations and Businesses (the Law) to enact a Federal Corporate Tax (CT) regime in
the UAE. The CT regime will become effective for accounting periods beginning on or after I June
2023.

The Cabinet of Ministers Decision No. 116/2022 effective from 2023, specifies the threshold of income
over which the 9% tax rate would apply and accordingly, the Law is now considered to be substantively
enacted. A rate of 9% will apply to taxable income exceeding AED 375,000, a rate of 0% will apply to
taxable income not exceeding AED 375,000.

For the Company, current taxes shall be accounted for as appropriate in the financial statements for the
period beginning 1 January 2024. In accordance with IAS 12 Income Taxes, the related deferred tax
accounting impact has been considered for the financial period ended 31 December 2023.

Since the corporate tax was introduced only recently, this may create tax risks in UAE that are more
significant than in other countries. The Company has assessed the deferred tax implications for the period
ended 31 December 2023 and, after considering its interpretations of applicable tax law, official
pronouncements, cabinet decisions and ministerial decisions (especially with regard to transition rules),
it has been concluded that it is not expected to be material. The Company shall continue to monitor
critical Cabinet Decisions to determine the impact on the Company, from deferred tax perspective.

Gross written premiums
In reference to notice CBUAE/BIS/2023/6163 by Central Bank of UAE on reporting requirements, the

insurance companies are required to include a disclosure on the details of gross written premium as per
INFO-7 of the eForms.

Description Medical Insurance Life
Insurance Total
AED’000 AED’000 AED’000
Direct written premiums 17,115 70,194 87,309

Assumed business

- Foreign (1,416) (1,416)
- Local - - -
Total assumed business (1,416) (1,416)
Gross written premiums 17,115 68,778 85,893

Social contributions

The social contribution made during the year amount to AED Nil (31 December 2022: AED Nil).
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Notes to the financial statements
26 Audit fees

The audit fees charged during the year amount to AED 462 thousand (31 December 2022: AED 120
thousand).

The audit related fees charged during the year amount to AED 310 thousand (31 December 2022: AED
255 thousand).

27 General

These financial statements of the Company was approved for issuance by the Board of Directors on

—2-5
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HAYAH

1 Company Introduction

HAYAH Insurance Company P.J.S.C “HAYAH” is a public joint-stock company with a paid capital of 200 million dirhams and
registered with the Central Bank of the UAE under registration number 83. The Company was established in August 2008 and
is listed on Abu Dhabi Securities Market. It is subject to compliance with regulations issued by the Securities and Commodities
Authority and the Central Bank of the UAE.

The Company’s headquarters is located in the capital, Abu Dhabi, and has a branch in the Emirate of Dubai.

The Company provides insurance and support solutions to individuals and institutions to help them manage unexpected risks
by providing insurance products, where it provides a wide range of life and health insurance services.

m Overview of Corporate Governance

p  Statement of Commitment

The Board of Directors ensures that the governance structure actively identifies, responds to, and communicates all material
governance matters that have an impact on the Company’s ability to create value. The Board acknowledges its responsibility
to ensure the integrity of the annual governance reporting process and believes that this report addresses all material
governance matters appropriately and fairly.

The Board is committed to implementing the Governance Code and Principles in alignment with the Corporate Governance
Regulation, embedding these principles into our corporate culture, internal controls, policies, and procedures. We remain
dedicated to further strengthening these principles in our ongoing efforts, ensuring their continued application and relevance
in our corporate governance practices.

s Implementation of Corporate Governance rules

HAYAH is fully committed to having a corporate governance framework that is fully compliant with corporate governance
requirements that are applicable to public joint stock companies in the UAE and consistent with the Corporate Governance
Regulation & Standards for Insurance Companies issued by the Central Bank of the UAE (Circular No. 24/2022) and with the
Securities and Commodities Authority’s Resolution No. (3/RM) of 2020 Concerning the Joint Stock Companies Governance
Guide (as amended), as well as all other relevant resolutions issued from time to time by the competent authorities and the
international best practices in this regard.

HAYAH has implemented an internal governance structure with defined roles and responsibilities for every constituent of the
system. The Company’s shareholders appoint the Board of Directors, who in turn govern the Company. The Board has
established committees for specific purposes to discharge its responsibilities in an effective manner, however the overall
accountability for the responsibilities assigned to and discharged by the Committees lies with the Board. The Chairman and
Chief Executive Offcer provides overall direction and guidance to the Board.

The Board was assisted by various Board Committees, namely the:
*  Audit Committee
e RiskManagement Committee
* Nomination & Remuneration Committee
* Investment Committee
e Insiders’ Trading Follow-Up and Supervision Committee

Apart from the Board Committees, the Company also has management committees each responsible for a critical function.
The internal control functions consist of Compliance, Risk Management, Actuarial and Internal Audit. These functions are an

HAYAH Insurance Company P.J.S.C. | Floor 16, Sheikh Sultan Bin Hamdan Building, Corniche Road. P.0. Box 63323, Abu Dhabi, United Arab Emirates. Public Joint Stock Company funded by a paid-up capital
of AED 200 million, registered at the Central Bank of the UAE with registration no. 83 dated 16/09/2008.
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important part of the overall governance structure. The role and responsibilities of the Board, its committees, the management
committees, and each of the internal control functions are set out subsequently in this report.

HAYAH took all steps required for application of the governance procedures from the date of implementation, It has also been
committed to continuously following up on all necessary steps to develop and update governance procedures in line with the latest
decisions issued by regulators as well as a commitment to local and global best practices, in particular , the company has taken the
following steps during 2023:

a.

The Board has been made aware of the new corporate governance regulations, and they have reviewed and signed off on
the company's plan to demonstrate full compliance.

Review and updated the governance polices in accordance with governance manual and the action plan for effectiveness
of those polices.

During 2023, elected a female board member in line with the Securities and Commodities Authority (SCA) mandate.

The company was keen on exercising its works with the required transparency in relation to the times and methods of
disclosure of financial statements and compliance with the rules and decisions of the regulatory and statuatory bodies.
The Company is committed to make the Corporate Governance Report available to all shareholders and publish it through
the usual means of publication prior to the announcement of the General Assembly's invitation by enough time, for the
shareholders to review it.

The company has whistle blowing policy in place that enables the employees to report potential violations in financial
reports, internal controls or other matters while their rights are fully protected.

The company is committed to complying with the laws and regulations issued by the Securities and Commodities
Authority, Abu Dhabi Securities Exchange, Central Bank of the UAE, previously the Insurance Authority, Health Authority,
Labour Law, and other laws and regulations in the UAE due to the company’s status as a public joint stock company listed
in Abu Dhabi Security’s Market and carries out its insurance business operations.

A statement of ownership and transactions of the members of the Board of Directors
and their spouses and their sons in the company securities during 2023

Owned shares as

Name Position / Kinship of 31/12/2023 Total Sale Total Purchase

H.H Sheikh Saeed Bin Hamdan Board Member None

Alnehayan

Mr. Mohamed Abdullatif Kanoo Chairman of the Board None

H.E Dr. Tariq Abdulgader Bin Hendi Vice Chairman of the None

Board

Mr. Mishal Hamad Kanoo Board Member None

Mr. Bader Jeiroudi Board Member None

Mr. Omar Mohamed Al Katheeri Board Member None

Mr. Sami lorahim Moh Idbies Board Member None

Dr. Mohamed Taleb almenhali Board Member None

Mrs.Salama Amer Saleh Board Member 18,133,665 0 18,133,665
Mr. Patrick Claude Franklin Choffel Board Member None

Mr.Khalifa Yousif Khoori Board Member None

Noura Mohamed Ageel Al Khoori Wife of Mr.Khalifa Yousif 0 16,170,000 16,170,000

Khoori (Board Member)
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B Composition of the current Board of Directors 2021-2023

Category

Year of
Appointment

Their
memberships
and positions

in any other
joint-stock
companies

Their positions in any other
important supervisory,
governmental, or business
entities

H.H Sheikh Saeed Bin Hamdan Non-Executive Since 2008 None e General Command of the
Alnehayan* Independent Armed Forces Command of
Board Member the United Arab Emirates
Navy
Mr. Mishal Hamad Kanoo* Non-Executive Since 2014 Gulf Capital * Chairman of the Kanoo Group
Board Member Non-Independent
Mr. Mohamed Abdullatif Kanoo Non-Executive Since 2018 None * Deputy Chairman of the
Chairman of the Board Independent Kanoo Group
Mr. Omar Mohamed Al Katheeri Non-Executive Since 2011 None e Owner of Al Sundus
Board Member Independent Employment Services
H.E Dr. Tariq Abdulgader Bin Hendi Non-Executive Since 2018 None e Member of Emirates Post
Vice Chairman of the Board Independent Group Council
® Board member of Dubai Gold
& Commodities Exchange
Mr. Bader Jeiroudi Non-Executive Since 2010 None * Gate Gourmet Catering Arabia
Board Member Independent LLC-Board Member
® Gulf National Management
Servies LLC-Board Member
® JCDecaux Out of Home FZ
LLC-Board Member
® Saint Gobian Gyproc Emirates
Industries LLC-Board Member
Mr. Sami lbrahim Moh Idbies* Non-Executive Since 2023 None * Group Chief Exective Officer
Board Member Independent Al Amry Group
Mrs.Salama Amer Saleh* Non-Executive Since 2023 None * CEO Group of Companies
Board Member Non-Independent
Dr. Mohamed Taleb Almenhanli* Non-Executive Since 2023 None e None
Board Member Independent
Mr. Patrick Claude Franklin Choffel* Non-Executive Since 2023 None * Managing Dircetor of ISAVIE
Board Member Independent Management Consultancy,
DMCC.
Mr.Khalifa Yousif Abdulla Khouri* Non-Executive Since 2023 None

Board Member

Independent

® Chairman of Apes Natioanl|
Investment

® Board Member Abu Dhabi
Natiinal Industrial Projects
Company (ADNIP)

* H.H. Sheikh Saeed Bin Hamdan Al Nahyan resigned on 12" April 2023.

* Mr. Mishal Hamad Kanoo resigned on 26™ July 2023.

* Mr. Sami Ibrahim Moh Idbies was elected on 20" April 2023 at the General Assembly meeting.

* Dr. Mohamed Taleb Almenhali was elected on 20" April 2023 at the General Assembly meeting.

* Mrs. Salam Amer Saleh was elected on 20" April 2023 at the General Assembly meeting.

* Mr. Khalifa Yousif Abdulla Al Khouri was appointed on 20™ July 2023 by the Board of Directors Resolution to complete the term of the current Board.

* Mr. Patrick Claude Franklin Choffel was appointed on 29t August 2023 by the Board of Directors Resolution to complete the term of the current Board.
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m Brief about the Board Members, their experiences, and qualifications

H.H. Sheikh Saeed Bin Hamdan Al Nehayan
Member of the Board

H.H. Sheikh Saeed Bin Hamdan Al Nehyan graduated from the Britannia Royal Naval College, Dartmouth in the United Kingdom.
He completed his advanced training at the United States Naval Training Command in San Diego, California. He then completed
the Staff Course and most recently the Command Course at the United States Naval War College in Newport, Rhode Island. He
is presently a Commander of the UAE Navy.

Mr. Mohamed Abdul Latif Kanoo
Chairman of the Board

Mohamed Abdullatif Kanoo studied Economics and Political Science at the University of Texas at Austin and Monetary
Economics at the American University in Washington, D.C. He is based in Abu Dhabi, where he oversees the business operations
and the interests of the Kanoo family.

In 2016, he took over the role of Deputy Chairman of the Kanoo Group. He holds senior executive positions in several other
companies and directorships in several GCC-based companies. He is also the Chairman of the Charity Fund of Bahrain-based
Abdul Rahman Kanoo Co. WLL.

H.E Dr. Tariq Abdulgader Bin Hendi
Vice Chairman of the Board

Tariq Bin Hendi is Edelman’'s Middle East Chairman as of September 2022. He was most recently Chief Investment Officer of
Group 42 (G42), the UAE-based artificial intelligence (Al) and cloud computing company that has supported the development
of Al Industries across the healthcare, finance, oil and gas, aviation, and hospitality sectors.

Previously, Bin Hendi was the Director General of the Abu Dhabi Investment Office (ADIO), where he led major initiatives to drive
foreign direct investment into the Emirate and oversaw the launch of several international offices to expand ADIO's global
presence.

Bin Hendi began his career in professional finance at Citibank before joining the sovereign wealth fund Mubadala Investment
Company. Prior to joining ADIO, Bin Hendi also held leadership roles at Emirates NBD and Dubai Holding. He also sits on a number
of boards, including HAYAH and Emirates Post Group.

Bin Hendi holds a PhD in Economics from Imperial College, London, and a joint MBA from London Business School and Columbia
Business School.

Mr. Mishal Hamad Kanoo
Member of the Board

Mr.Mishal Kanoo started his professional experience with Arthur Anderson in Dubai as an auditor before taking up his current
position in 1997. He is Chairman of the Kanoo Group, one of the largest independent, family owned, group of companies in the
Gulf region. He is a columnist in the weekly Gulf Business Magazin for Arabian Business, He is a visiting lecturer at the American
University of Sharjah. Mishal Kanoo completed his early education in Dubai Modern International School, and holds both a BA
in Economics & Business Administration and an MBA in finance from the University of St Thomas in Texas. He also has an EMBA
from the American University of Sharjah.

Mr. Omar Mohamed Al Katheeri
Member of the Board

Mr. Omar Al Katheeri has over 30 years’ experience in wide ranging sectors such as Oil and Gas, Banking, and Government. He
was fortunate in getting involved in some of the Abu Dhabi’s most significant start-ups such as Abu Dhabi Islamic Bank, Dolphin
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Energy, and the Department of Civil Service. Currently he owns and manages Al Sundus Employment Services. Mr. Omar holds
a Master’s of Business Administration from University of Oxford, United Kingdom.

Mr. Bader Jeiroudi
Member of the Board

Mr. Bader Jeiroudi graduated from Long Beach State University, California with a Bachelor of Science in Finance & Financial
Management. He attained his Brokerage license in 1988 and has since held a number of senior positions in the US and UAE. Mr.
Jeiroudi is currently the Managing Director of Sultan International Holding LLC, during which time he has incorporated and
managed several other companies. In addition, he is on the Board of Directors for a number of other UAE and international
companies.

Mr. Patrick Claude Choffel
Member of the Board

Mr.Patrick served as the Chief Executive Officer of Oman Insurance Company (OIC), the largestinsurance Company in the UAE
and the fourth largest in the Middle East, from September 2011 to May 2015. He led the company’s strategy to revamp and
retain its market leadership.

Prior to joining OIC, Patrick served as AlG Regional President MEASA for ALICO based in Dubai. He had a long career with AIG in
different key executive management positions across Europe, Africa, the Middle East, and Australia. He developed new markets,
turned around ailing businesses, and managed risks. He has a master’s degree in science from the University of Wyoming in the
US and a diploma in business administration and finance from the Ecole Superieure de Commmerce in France.

Mr. Sami Ibrahim Idbies
Member of the Board

Mr.Sami has the professional profile and achievements of an experienced C-suite executive in the investment industry. With
over two decades of cross-functional expertise spanning Investments, Construction, Real Estate Development, Engineering,
Strategy, and Solutions, the individual possesses a proven track record of leadership and management across diverse industries.
Key strengths include strategic vision, business acumen, operational proficiency, and a background in both vendor and
customer roles within Telco operators. Noteworthy accomplishments include managing multimillion-dollar budgets and
projects, pioneering new technologies, and demonstrating exemplary decision-making and negotiation skills. In their current
role as Group Chief Executive Officer at AlAmry Group, Abu Dhabi, UAE, they oversee multiple companies, drive strategic growth
initiatives, ensure regulatory compliance, and foster strong stakeholder relationships.

Dr. Mohamed Taleb Almenhali
Member of the Board

Mr.Mohamed is a UAE national scholar and Learning & Development specialist in the Oil & Gas sector spanning over 30 years.
With a Doctorate of Business Administration and Certified Manager credentials, the candidate has led numerous program
accreditation and training initiatives. Noteworthy achievements include overseeing organizational development at a national
oil company vocational education Institute and managing Learning & Development at Adnoc Gas Company. Their expertise
extends to project management, strategic planning, and stakeholder engagement, demonstrating a commitment to driving
growth and compliance within the industry. Overall, their career exemplifies a dedication to talent development and operational
excellence in the UAE's Oil & Gas sector.
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Mrs. Salamah Amer Saleh
Member of the Board

An entrepreneurial management professional with 20+ years of diversified experience within the hospitality and aviation
industry and investments with expertise in strategy and planning, support services, project management, Emiratization,
business intelligence and analytics, revenue optimization, and business process reengineering. Possessing a consistent track
record of delivering revenue profitability and developing successful business strategies. Top scorer of the Graduate
Management Development Program in the first batch of the program in Etihad.

Mr. Khalifa Yousif Alkhori
Member of the Board

Mr.Khalifa is a seasoned 49-year-old proud Emirati entrepreneur born and raised in Abu Dhabi. From a well-known family, he is
accomplished in trade and commerce, with sound leadership skills.

An active business initiator in many sectors and accredited investor for the past 20 years with board representation in public
and private joint stock companies, Khalifa is the founder, partner, and chairman of the following companies: Arte Casa, Viola
Communications, Purple Group.

Khalifa is also a nominated representative for a range of private family wealth management committees and has extensive
experience in leading and managing organizations in various fields, including general investments, media, trading, services,
manufacturing, real estate, building materials, oil and gas, and many others. He has a Certified MBA (Master of Business
Administration) from Grand Canyon University, Phoenix, Arizona.
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Female representation on the Board of Directors in 2023 is 11%.

The Total Remuneration paid to the members of Board Directors in 2023:

In accordance with the provision of article (60) of HAYAH’s Articles of Association, remuneration of the members of the Board
of Directors shall be a percentage of the net profit, and the Company may pay additional expenses, fees or remuneration or
monthly salary as prescribed by the Board of Directors to any member if such member had worked in any committee or made
special efforts.

An amount shall be provided for distribution among the shareholders as the first share of the profits determined by the ordinary
general assembly upon a proposal of the General Assembly, provided that such amount shall not be more than (5%) five percent
of the value of the paid-up share value. However, if the net profits do not permit the distribution of such shares, such amounts
shall not be claimed from the profits of the following years.

A percent, not more than (10%), ten percent shall be provided from the balance for remuneration of members of the board of
directors, and the general assembly shall determine the value thereof each year.

Based on that, the Company did not distribute any bonuses to the members of the Board of Directors for 2022, and there will
be no bonuses distributed to the members of the Board of Directors for 2023.
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1 The following are the details of the attendance allowances of the Board of Directors
and the Committees emanating from the Board of Directors for the financial year 2023

Allowance | Numbers of

Name Committee name Value meetings
(AED)
Mr. Omar Mohamed Al Katheeri + Audit Committee 15,000 5
« Nomination & Remuneration Committee
H.E Dr. Tariq Abdulgader Bin Hendi + Audit Committee 12,000 4
Mr. Bader Jeiroudi + Investment Committee 24,000 8

« Nomination & Remuneration Committee
+ Risk Committee

Mr.Patrick Claude Choffel « Nomination & Remuneration Committee 18,000 6
+ Audit Committee
Mr. Mustafa Boulhabel + Risk Committee 18,000 6

+ Investment Committee

B The following are the details of the allowances, salaries, or additional fees that a
member of the Board of Directors charged other than the attendance allowances of
the committees and their reasons:

n No additional allowances, salaries, or fees were disbursed to any member of the Board of Directors other than the
attendance fees of the committees.
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m Board Meetings

During 2023, the Board of Directors held seven meetings where one of the meeting via circulation in which the financial
statements for the six month period that ended August 14th,2023, were approved.

The following are the dates of the Board meetings and the number of personal attendance times for all Board members:

Meeting Number Meeting Date

2023/01 14 March
2023/02 15 June
2023/03 20 July
2023/04 14 August
(Via circulation)

2023/05 09 October
2023/06 13 November
2023/07 19 December

Number of
personal
attendance

Meeting | Meeting | Meeting | Meeting | Meeting | Meeting | Meeting

attendees
proxy by

2023/01 | 2023/02 | 2023/03 | 2023/04 | 2023/05 | 2023/06 | 2023/07

H.H. Sheikh Saeed Bin Hamdan Al
Nahyan

=z
@)

Mr. Mishal Kanoo Y N 1
Mr. Omar Al Katheeri Y Y N Y Y Y 5
Mr. Mohamed Kanoo Y Y Y Y Y Y 6
H.E Dr. Tariq Abdulgader Bin Hendli Y Y Y Y Y Y 6 None
Mr. Bader Jeiroudi Y Y Y Y Y Y 6
Mr. Patrick Claude Franklin Choffel Y Y Y N 3
Mr. Mustafa Boulhabel Y 1
Mr.Sami lbrahim Idbies Y Y Y Y Y 5
Mrs.Salam Amer Saleh Y Y Y Y Y 5
Dr.Mohamed Taleb Almenhali Y Y Y Y Y 5
Mr.Khalifa Yousif Alkhoori Y Y N 2

*  Members of the Board of Directors who did not attend the aforementioned meetings provided acceptable excuses to the
Board in accordance with the established procedures.

Y- Attended
N- Not Attended [] Viacirculation [ was not a member on this date [] Resigned Member on this date

® Board Resolution By circulation

The Board did not issue any resolution by circulation during 2023.
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1 Executive Management, Tasks and Functions

The shareholders of HAYAH delegated their authority to the Board of Directors in accordance with the Company's Articles of
Association and its founding contract. In turn, the Board of Directors delegated some of its authority to the Executive
Committee, Audit Committee, Nomination, Remuneration & Compensation Committee, Investment Committee, and the Chief
Executive Officer.

According to that, the Board delegated the Chief Executive Officer, Mr. Mohamed Seghir, the authority and power to manage
the day-to-day business affairs of the Company in accordance with the specific delegations and restrictions set by the Board,
subject to continuous review by the Board. The power of Attorney shall remain in force unless it is canceled or reduced by the
Board of Directors.

The powers granted are as follows:

a) Represent the Company and act on its behalf before all federal and local governmental authorities regarding its business
and affairs, including to sign on behalf of the Company before Ministry of Labour & Social Affairs, General Directorate of
Residency & Foreigners Affairs, Departments of Traffics and any other governmental departments.

b) Appoint and recruit employees and labours, specify and change their duties and their service conditions, dismiss them
from work and specify their salaries, wages, dues and remunerations.

c) Lease any necessary buildings or villas or flats or offices for the Company business as he has to fulfil this purpose to
conclude contracts, perform generally all necessary actions and things to confirm the Company right to lease and/or
rent such buildings or villas or flats or offices.

d) Lease, rent and buy required materials, equipment, goods, for the Company work that comply with its purpose.

e) Represent the Company before courts, all type and degrees of arbitration panels, and before all governmental and
administrative authorities. Appoint legal consultants and advocates in order to work on behalf of the Company.

f)  Todeal with banks and other financial institutions on behalf of the Company, including opening and operating any banks
accounts required for the Company and any of its subsidiaries but excluding the creation of any encumbrances over the
assets of the Company or the borrowing of any money other than with the prior approval of the Board.

g) To execute any financial investment approved by the Board of the Directors.
h) To delegate these powers or any of them to such of the Company’s employees as the Chief Executive Officer sees fit.

i) Generally, to do all work, thing and matters either regarding the legal matters or others that considered necessary and
appropriate for management, supervision and instruction works of the Company and its business.

j)  Tosign all contracts and agreements whatever kind entered into on behalf of the Company as well as to sign all papers
and documents related to the Company, contracts of employment and the power to provide premium quotations for
insurance contracts with Company, to sign and issue insurance policies, to receive, negotiate and settle claims, to take
all necessary steps to ensure the proper and efficient running of the company’s offices.

The Company’s ‘Delegation of Authorities’ is intended to be an integral part of the Company's system of internal controls

and therefore its implementation is monitored by the internal and statutory auditors, as part of their audit procedures.
at appropriate levels and decisions that have financial implications or impacting the interests of the Company.

B Transactions with Related Parties

Related parties are associates, major shareholders, directors, and key management personnel of the Company and the
companies in which they are key owners. Pricing policies and terms of these transactions are approved by the Company's
management.
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The following table shows transactions with related parties during 2023:

Transaction Value

Transactions with related parties (AED’000)

Medical business with Kanoo Group LLC
Gross written premium 14,571
Claims paid (64,53)

The transactions equal to 5% or more of the capital with the related parties or others during in
2023

Kanoo Group LLC Health Insurance 14,571,000 7.28%

B Organizational Structure:

Defining the tasks of the Chairman of the Board of Directors and Chief Executive Officer helps to ensure their independence,
as well as ensures regular communication between them. The role of the Chairman and Chief Executive Officer is
complementary to each other.

The Board delegated some of its powers to the Chief Executive Officer and members of the Management Team, which is
governed by the delegation of authority. This has been periodically reviewed to take business requirements into account.

Following are the names of the executive staff, their jobs, and appointment dates indicating the total salaries and bonuses
paid to them:

Total Any other
Total salaries and ota cash/in-kind
Date of g bonuses
Appointment allowances paid in paid for 2023 bonuses for
2023 (AED) (AED) 2023 or due
in the future
Chief Executive Officer 15 April 2018 1,116,332 None None
Head of Finance 12 June 2016 445,290 None None
Head of offering 10 June 2012 694,920 None None
Head of Internal Audit 28 May 2017 330,574 None None
Head of Compliance and Anti Money 01 August 2017 526,430 None None
Laundering
Head of Strategy 13 October 2019 409,374 None None
Head of Claims 01 April 2016 380,376 None None
Head of IT 01 April 2022 270,298 None None
Head of Risk Management 17 October 2022 240,000 None None

e Total salaries and allowances for executive officers during the year 2023 is AED 4,413,594.00
e The company has not adopted financial rewards that were approved during FY 2023, and there are no other cash /
in-kind rewards for the year 2023 or due in the future.
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1 A Statement of the Company Organizational Structure

Board of
Directors

Nomination and
Audit Committee Remuneration
Committee

Insiders Trading Investment

Committee Committee Risk Committe

Chief Executive
Officer

Head of Head of

e ETR B ECER T B Rl P
Finance BEneacstanee Audi RML Im Iemngt’ation end-of-Servies Resource & Management
udit & P Benifet Emiratization
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B External Auditor

The External Auditor is appointed to perform quarterly reviews and annual statutory audits of the Company's financial
aspects. The auditor is paid on a fixed annual fee basis. The shareholders approve the auditor’s fee, which is recommmended by
the Board of Directors at the Meeting of the General Assembly. Should there be additional work required that is not within the
scope of the annual review, it will be reviewed and approved by the Audit Committee on a case-to-case basis. The terms of
the Audit Committee include the scope of the External Auditor’s work.

In the year 2018, KPMG Lower Gulf Limited was appointed as an External Auditor of the company, which is one of the leading
professional firms in the region and was established in 1973, providing business consultancy, auditing, and tax services. KPMG

Lower Gulf Limited now consists of more than 950 professional employees, including more than 42 partners and managers.

p  Statement of the fees and costs of the External Auditor
(PMG Lower Guf Limited

Number of years served as an external au or HAYAH Six Years
The name of the Audit Partner Mr.Maher Alkatout
Number of years served as a partner auditor for HAYAH One Year

Total audit fees for 2 in (AED) 640,000/~ including VAT

Fees and costs for special services othe

N
statements for the year 2023 (AED one
Details and nature of other services provided None
A statement of the other services performed by an external auditor
other than the auditor of the company to provide them during the None

year 2023.

There are no reservations that have been included in the Company's financial statements by the External Auditor for 2023.

B Audit Committee

The Board of Directors has formed the Audit Committee from the members of the Board of Directors, which aims to support
the Board of Directors in carrying out its responsibilities through the oversight of the financial reporting process and the
integrity of the publicly reported results, adequacy and effectiveness of internal control and risk management systems and
supervision of effectiveness, performance, and independence of the internal and external auditors.

The Committee consists of Three members, namely, H.E Dr.Tariq Abdulgader Bin Hendi as the Chairman, Mr. Omar Al Katheeri
and Mr.Patrick Claude Choffel being the members have sufficient knowledge, educational qualification, and experience in
finance, investment, accounting, and human resource management.

m  The key responsibilities of the Committee are:
The responsibility for the selection, appointing, remuneration, oversight, and termination, where appropriate, of the external
auditor, subject to ratification by the Board and shareholders. The external auditor shall report directly to the Committee.
Make a determination at least once each year of the external auditor's independence, including;
e Determining whether the performance of any non-audit services compromised its independence.
e  Obtaining from the external auditor a written report listing any relationships between the external auditor and the
Company or with any other person or entity that may compromise the auditor's independence.
e  Review and discuss with the external auditor the scope and results of its audit, any difficulties the auditor
encountered, including any restrictions on its access to requested information, and any disagreements or difficulties
encountered with management.
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e  Review and discuss each annual and quarterly financial statement of the Company with management and the
external auditor, including judgments made in connection with the financial statements.

e Review, discuss, and make recommendations regarding the selection, appointment, and termination, where
appropriate, of the Head of Audit and the budget allocated to the internal audit and compliance function, and
monitor the responsiveness of management to the committee's recommendations and findings.

e  Review and discuss the adequacy of the Company’s internal auditing personnel and procedures, its internal controls
and compliance procedures, any risk management systems, and any changes in those.

e Oversee the Company’s risk management procedures.

e Oversee the Company’s compliance with legal and regulatory requirements.

* Develop and recommend to the Board corporate governance guidelines and review those guidelines at least once a
year.

e Review and discuss possible improprieties in financial reporting or other matters and ensure that arrangements are
in place for independent investigation and follow-up regarding such matters.

The Audit Committee is required to meet at least four times every year. During the year, the Audit Committee held four
meetings, and the members of the Committee were reappointed in April 2021 for a term of three years coinciding with the
term of the Board.

The following are the dates of the Audit Committee meetings and the statement of personal attendance for all members.

Miooting Number

2023/01 07 March
2023/02 11 May
2023/03 11 August
2023/04 09 November
Meeting Meeting Meeting Meeting o2y e
Name personal
2023/01 2023/02 2023/03 2023/04
attendance
H.E Dr. Tariq Bin Hendi Y Y Y Y 4
Mr. Omar Al Katheeri Y Y N Y 3
Mr. Patrick Claude Choffel Y Y Y Y 4
Y- Attended o .
N- Not Attended [ Viacirculation [ Was not a member on this date [__] Resigned Member on this date

Declaration of the Audit Committee Chairman:

| Mr. Tariq Abdulgader Bin Hendi in the capacity as Audit Committee’s Chairman, acknowledge the responsibilities of the
Committee, review its work mechanisms and ensure the application of the provisions of Article No. (60) and Article No. (61) of the
Authority’s Board Chairman’s Resolution No. (3 / R.M) of 2020, regarding the Standards of Institutional Discipline and Governance
of Public Shareholding Companies. | verify the commitment of the Company and its employees to the provisions of applicable
laws, regulations, and decisions that regulate its work, policies and internal procedures.
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B Nomination and Remuneration Committee

The Board of Directors has formed the Nomination and Remuneration Committee, which aims to support the Board of Directors in
performing its oversight responsibilities in the nomination and independence of the Board members and the integrity of the
Company strategy related to the rewards, benefits, incentives, and salaries.

The Committee consists of three members: Mr.Omar Al Katheeri as the Chairman, Mr. Bader Jeiroudi and Mr.Patrick Choffel as
members.

The key responsibilities of the Committee are:

= Whenever a vacancy arises (including a vacancy resulting from an increase in Board size), the Committee recommend to
the Board a person to fill the vacancy either through appointment by the Board or through shareholder election.

* In performing the above responsibilities, the Committee consider any criteria approved by the Board and such other
factors as it deems appropriate. These may include judgment, specific skills, experience with other comparable
businesses, the relation of a candidate's experience with that of other Board members, and other factors.

e The Committee also consider all candidates for Board membership recommended by the shareholders and any
candidates proposed by management.

*  The Committee identify suitable personnel qualified to fill the vacancies on any committee of the Board and
recommends his/her appointment in the Board or any of its committees, to the Board.

e Assuring that plans are in place for orderly succession of senior management.

*  Make recommendations to the Board from in the structure and job descriptions of the officers including the CEO, and
prepare terms of reference for each vacancy stating the job responsibilities, qualifications needed and other relevant
matters.

 Recommend persons to fill specific officer vacancies including CEO considering criteria such as those referred to above.

« Design a plan for succession and replacement of officers including replacement in the event of an emergency or other
unforeseeable vacancy.

e  Consider, and make specific recommendations to the Board on, both remuneration policy and individual remuneration
packages for the CEO and other senior officers.

The following are the dates of the Nomination and Remuneration Committee meetings and the statement of personal attendance

for all members:
Meeting Number Meeting Date

2023/01 16 March

2023/02 14 December

. . Number of
Name Meeting Meeting personal
2023/01 2023/02
attendance
Mr. Omar Mohamed Al Katheeri Y Y 2
Mr. Bader Jeiroudi Y Y 9
Mr.Patrick Claude Choffel Y Y 2

Y- Attended
N- Not Attended

[ Via circulation
[ Was not a member on this date

[] Resigned Member on this date 17
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Declaration of the Nomination and Remuneration Committee Chairman

| Mr. Omar Mohamed Al Katheeri in the capacity as Nomination and Remuneration Committee’s Chairman, acknowledge the
responsibilities of the Committee, review its work mechanisms and ensure the application of the provisions of Articles No. (9), (10),
(22) and (59) of the Authority’s Board Chairman’s Resolution No. (3 / R.M) of 2020, regarding the Standards of Institutional
Discipline and Governance of Public Shareholding Companies. | verify the commitment of the Company and its employees to the
provisions of applicable laws, regulations, and decisions that regulate its work, policies and internal procedures.

B Risk Committee

The Board of Directors has formed the Risk Committee, which aims to support the Board in supervising the company's risk
management framework and evaluate the effectiveness of the framework and mechanisms of identifying and monitoring the risks
that threaten the Company.

The Committee consists of Two members: Mr. Bader Jeiroudi as the Chairman and Mr. Mustafa Boulhabel.

e The key responsibilities of the Committee are:

e Supervise the risk management framework of the Company and evaluate the effectiveness of the framework and
mechanisms of identifying and monitoring the risks that threaten the Company to identify areas of inadequacy and
adequacy.

*  Approve and review the Risk Appetite Framework (RAF) in order to ensure an acceptable level of risks that the Company is
willing to accept with respect to conducting the business.

e Report key risks and results of risk management to the Board of Directors regularly and promptly alert all concerned any
significant events related to risk management to the Board of Directors.

e Approve the risk management policies.

e  Prepare detailed reports on the level of risk exposure and recommended procedures for managing such risks, along with
submitting them to the Board of Directors.

e Review any matters raised by the Audit Committee that may affect the Company’s risk management.

e Provide a second opinion on the strategic topics and projects of the Company.

The following are the dates of the Risk Committee meetings and the statement of personal attendance for all members:

Meeting Number Meeting Date

2023/01 10 April
2023/02 19 September

Name Meeting Meeting Personal Number of
2023/01 2023/02 attendance
Mr. Bader Jeirodi Y Y
Mr. Mustafa Boulhabel Y Y
Y- Attended o .
N- Not Attended [] Viacirculation [ was not a member on this date [] Resigned Member on this date
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Declaration of the Risk Committee Chairman

| Mr. Bader Jeiroudi in the capacity as Risk Committee’s Chairman, acknowledge the responsibilities of the Committee, review
its work mechanisms and ensure the application of the provisions of Articles No. (9), (10), (22) and (59) of the Authority’s Board
Chairman’s Resolution No. (3 / R.M) of 2020, regarding the Standards of Institutional Discipline and Governance of Public
Shareholding Companies. | verify the commitment of the Company and its employees to the provisions of applicable laws,
regulations, and decisions that regulate its work, policies and internal procedures.

B Insider Trading Follow-Up and Supervision Committee

HAYAH Insurance Company is fully aware of the governance requirements of Public Shareholding Companies and is working
hard to comply with these rules and regulations. The Company is committed to forming a specialized committee on the
dealings of Insiders from the Board of Directors, Executive Management and Employees of the Company.

The key responsibilities of the Committee are:

B Follow-up and supervision of insiders’ trading and their holdings, maintain the registers, and submit periodic statements
and reports to the Market.

B Prepare a special and comprehensive register for all insiders, including persons who could be considered as insiders on a
temporary basis and who are entitled to or have access to inside information about the Company prior to publication. The
record shall also include prior and subsequent disclosures of the insiders.

B Informing the concerned persons on their status as soon as he considered an insiders and require them to sign the formal
declarations which prepared for that purpose.

B Informing the Insiders about the insider trading prohibition period determined by the regulator.

Summary of the Committee’s work during 2023:

The committee held a meeting on 28th December 2023, where the members of the committee reviewed the updated register
of the insiders, review the Shareholders list and followed up on the blackout period determined by the Abu Dhabi Securities
Market.

The following are the dates of Insider Committee meetings and the statement of personal attendance for all members:

Meeting Number Meeting Date

2023/01 28 December

. Number of
Meeting
Name 2023/01 personal
attendance
Mr. Mohamed Seghir Y 1
Ms. Hana Alnuaimi Y 1
Y- Attended o .
N- Not Attended [] Viacirculation | Was not a member on this date | Resigned Member on this date
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B Investment Committee

The Board of Directors has formed the Investment Committee, which aims to support the Board in carrying out its
responsibility by reviewing and adopting the investment policy, checking its compatibility with the investment strategy of the
company and verifying its suitability with the current market conditions.

Number of
Personal
attendance

Name Meeting Meeting Meeting
2023/01 2023/02 2023/03

Mr. Bader Jeiroudi
Mr.James Burke

Mr.Moustafa
Boulhabel

The committee consists of Three members: Mr. Bader Jeiroudi as the Chairman, Mrs. James Burke, and Mr.Mustafa Boulhabel
as the members.

The key responsibilities of the Committee are:
To review and approve, in consultation with senior management, a written investment policy including risk limits and delegated
authorities.

e To submit the Policy for approval to the Board and to recommmend any changes for approval to the Board of Directors.

e Toreview all risk limits and exposures in the investment activities on a regular basis in order to verify their suitability
for current market conditions and the Company’s overall risk tolerance.

e Toreview the implementation of the Policy on a quarterly basis. These activities include, but are not limited to:

o Reviewing the performance of each asset class.
o  Monitoring the overall risks of the policy.
o  Submitting a performance review report to the Board of Directors.

* Toreview the Policy at least once a year in the light of new developments in Local Regulations, changes in business
profile of the Company, its overall risk tolerance and long-term risk-return requirements, the Company’s solvency
position, as well as the evolutions of market conditions and to make recommendations to the Board for any
appropriate updates of the Policy.

e To ensure that a periodic review of the adequacy of the resources, procedures and systems dedicated by the
Company to the management of investments is carried out by the Company’s senior management and to report to
the Board on any identified vulnerability or dependency.

= To review and approve the Company’s strategic asset allocation (SAA) suggested by the Asset and Liability
management (ALM) study, on a quarterly basis conducted within the Company’s guidelines.

* Toreview and approve Investment budgets and forecasts twice a year before submitting to the Board for approval.

* Toreview and approve counterparty limits in accordance with the Company’s guidelines and local regulations.

The following are the dates of the Investment Committee meetings and the statement of personal attendance for all

members.
Meeting Number Meeting Date

2023/01 16 March

2023/02 12 July

2023/03 21 November
Y- Attended |:| Via circulation |:| Was not a member on this date |:l Resigned Member on this date
N- Not Attended
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Declaration of the Investment Committee Chairman

| Mr. Bader Jeiroudi in the capacity as Investment Committee’s Chairman, acknowledge the responsibilities of the Committee,
review its work mechanisms and ensure the application of the Authority’s Board Chairman’s Resolution No. (3 / R.M) of 2020,
regarding the Standards of Institutional Discipline and Governance of Public Shareholding Companies. | verify the commitment
of the Company and its employees to the provisions of applicable laws, regulations, and decisions that regulate its work, policies,
and internal procedures.

® Internal control

The objective of the internal control system is to assist the Board and the Executive Management in protecting the assets,
reputation, and sustainability of the Company by providing independent and objective assurance activities designed to add
value and improve the Company's operations.

Also, it helps the Company meet its objectives by bringing a systematic, disciplined approach to challenge Executive
Management and evaluate the effectiveness of risk management, control, and governance processes.

The Internal Control Department deals with the potential problems faced by the Company through the following:

B The Internal Audit Manager has a direct line with the Audit Committee Chairman. He puts in place an annual audit
plan for internal control based on the assessment of internal risks and adequacy of controls, and its performance is
officially monitored, and a report is submitted to the Audit Committee.

In 2023, The Internal Control Department issued one report, and the Company did not face any major problems.

The Board of Directors acknowledges their responsibility for the Company's internal control system, its functioning
and ascertaining its effectiveness by establishing the assessment of risk management procedures and applying the
rules of governance therein properly, and verifying the commitment of the Company and its employees with laws,
regulations, and decisions in force that regulate its work, internal policies and procedures, and review of financial
statements that are presented by the Company's senior management and used in preparing the financial statements.

Mr. Usama Zulfiqar
Position: Head of Audit
Nationality: Pakistani

Mr. Usama Zulfigar holds more than 13 years of professional experience, which includes 7 years of dedicated internal audit
experience in insurance sector within the Gulf region. He started his career with HAYAH Insurance Company “HAYAH” in 2017.

Before joining HAYAH, he was leading the internal audit department of one of the largest assurance firms in Bahrain. Majority
of his experience includes performing internal audits of conventional and takaful insurance companies, reinsurance, brokers
and third-party administrators.

Mr. Usama Zulfigar is a Chartered Certified Accountant (FCCA), a Certified Internal Auditor (CIA) and a Certified Information
System Auditor (CISA)
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B Compliance

The Company is firmly committed to compliance with regulations and the fight against money laundering. The primary duty
of the Money Laundering Reporting Officer is to implement the guidelines, as well as to prevent, detect and put a stop to any
money laundering that comes to their attention, conduct further investigations and report to the regulators where necessary.

The Company has implemented a compliance monitoring tool and has in place a reporting process to Internal Audit to be
submitted to the Audit Committee and senior management, detailing the status of compliance, and providing information of
regulatory changes.

Mrs. Hana Alnuaimi, an Emirati national, was appointed in 2017 as the Head of Compliance, and AML holds a BA in International
Business Administration from Skyline University College in Sharjah and a Master in Law with a concentration in Financial Crimes
and Money Laundering from the University of Dubai. She has more than ten years of experience in the banking sector and has
held various positions at HSBC, Abu Dhabi Commercial Bank, and First Abu Dhabi Bank.

B Regulatory Fines and Penalties

The company has not committed any violations in 2023.

B The company's cash and in-kind contributions during 2023 in community development and
environmental conservation.

The company did not make any contributions.

B General Information

A statement of the Company share price in the Market (closing price, highest price, lowest price) at the end of each
month during the year 2023.

Closing Price (AED) Highest Price (AED) Lowest Price (AED)
January 0.998 1.040 0.840
February 0.867 0.997 0.801
March 0.800 0.934 0.710
April 0.959 1.000 0.750
May 0.784 0.949 0.771
June 1.320 1480 0.734
July 1.600 1.700 1250
August 1.600 1.730 1.450
September 1400 1.670 1.310
October 1180 1510 1.070
November 1.240 1.450 1110
December 0.990 1.340 0.990

*Source: Abu Dhabi Securities Exchange
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B A statement of the comparative performance of the company's shares with the general
market index and the sector index to which the Company belongs during 2023
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B Shareholders distribution according to ownership as of 31 December 2023

Shareholder Category Shareholders m Percentage %

Individuals 3457 67,993,917 34%
. 40 106,794,650 53.39%
United Arab Emirates Companies
0.00 0.00 0.00%
Governments
Individuals 1 T 0.005%
GCC Countries Companies 3 4,274 0.002%
Governments 0.00 0.00 0.00%
Individuals 66 14,379,018 7.19%
Arab Countries Companies 2 225,001 0.01%
0.00 0.00 0.00%
Governments
Individuals 108 4,599,712 230%
Foreign Companies 3 6,003,477 3.00%
Governments 0.00 0.00 0.00%

s Shareholders holding 5% or more of the Company's capital as of 31 December 2023 as

follows:
Percentage of shares owned
Shareholder Number of Shares 9 . .
by the company's capital
Kanoo Group 56,100,000 28.05%
Alramz Corporation PJSC 39,762,215 19.88%
Salama Amer Omar Saleh 18,133,665 9.06%

B Shareholder’s distribution by the size of equity as of 31 December 2023

Percentage of

Number of Number of shares
Share(s) Owned shares owned
Shareholders owned .
by the capital
Less than 50,000 3538 2,625,501.00 1.31%
From 50,000 to less than 500,000 o8 15,909,317.00 7.9%
From 500,000 to less than 38 61,401,302.00 30.70%
5,000,000
More than 5,000,000 4 119,995,880.00 59.99%
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B A statement of the procedures taken with respect to the controls of investors’ relations:

HAYAH Insurance appointed the Investor Relations Manager who will assist in all of the Investor Relations enquiries.

The investor relations page link on the Company website:
https://hayah.com/investor-relations/

Name and contact details of the Investor Relations Manager:

®  Mrs. Hana Alnuaimi

®  Office Number: +9712 4084713

®  Mobile Number: +9171 56 995 3908
®  Fax Number: +9712 4084717

®  Email ID: investors@hayah.com

B Special resolutions were presented to the General Assembly held in 2023, and the
procedures were followed with respect thereto.

- During General Assembly meeting held on April 20th, 2023, the following (3) members were elected to fill the vacant seats
for the remaining period of the board of directors:

a. Dr.Mohamed Taleb Nahais Almenhanli.
b.  Mr.Samilbrahim Mohd Idbies.
c.  Mrs.Salam Amer Omar Saleh.

B The significant events that took place in the Company in 2023 Changes to the Board structure
1. The following Board member resigned due to personal reasons:
a. H.H Sheikh Saeed Bin Hamdan Alnehayan (Chairman)
b. Mr. Mishal Hamad Kanoo (Vice Chairman)

2. Appointment of a new board member to replace the independent member for the remaining term of the
predecessor :
a.  Mr.Patrick Claude Choffel.
b. Mr.Khalifa Yousif Alkhoori.
3. Appointment of the new Chairman and Vice Chairman :

a.  Mr.Mohamed Abdullatif Kanoo.
b. Dr.Tariq Abdulgader Bin Hendi.

B Board Secretary

Mrs.Khadeeja Abdullsalam Binishaq 19 December 2022 Board Secretarty Bachelor’s Degree
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B The parties listed below have undertaken sales and purchase of shares:

Shareholder Name Before Shareholder Shares being Shareholding
Transfer Transferred)/Acquired after transfer

Al Ramz Group 24.25%
48,470,000 10%

Siham Al-Taibi Abdel-Salam Najjar %8.10 %8.10-

16,200,000 16,200,000~ 0
Noura Muhammad Agjil Al-Khoury 8.09% 8.09%-

16,170,000 16,170,000~ 0
Jassim Saeed Saif Bin Najma Al 8.05% 8.05%-
Suwaidi 16,100,000 16,100,000~ 0

B Emiratization Percentage in the Last Three Years Company

2021 1%
2022 1%
2023 13%
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B The innovative projects and initiatives implemented by the Company or which were under
development during 2023.

Project Name: Financial Empowerment Savings Initiative
Introduction:

The Financial Empowerment Savings Initiative is a collaborative effort by HAYAH Insurance aimed at promoting financial
inclusion and innovation in the United Arab Emirates (UAE) capital markets sector. The project leverages the Tribe by HAYAH
app and Simple Saver financial product to address pressing challenges in the financial markets while fostering sustainability
and societal impact.

Project Overview:

The initiative focuses on empowering individuals from all socio-economic backgrounds to build a secure financial future
through accessible and innovative savings solutions. By harnessing the digital capabilities of Tribe by HAYAH and the simplicity
of Simple Saver, we aim to democratise financial planning and savings, ensuring that everyone, regardless of their financial
literacy or resources, can participate in the capital markets.

Challenge Addressed:
The UAE faces challenges in promoting financial literacy and inclusion, especially among underserved communities. Many
individuals lack access to traditional banking services and struggle to save for their future due to complex financial products
and limited resources.

Solution:

The Empowerment Savings Initiative addresses this challenge by providing user-friendly digital platforms and tailored financial
products that empower individuals to save and invest in a sustainable manner. Tribe by HAYAH offers a seamless and intuitive
interface for users to track their expenses, set budgets, and monitor their savings progress, while Simple Saver provides a
straightforward and accessible investment option for long-term wealth accumulation.

Target Groups and Beneficiaries:

The initiative targets individuals of all ages and income levels across the UAE who seek to improve their financial well-being
and plan for their future. By offering user-centric solutions, we aim to empower everyone, from young professionals to retirees,
to take control of their finances and achieve their life goals.

Return on Investment:

The implementation of the Empowerment Savings Initiative is expected to yield both tangible and intangible returns.
Financially, participants can expect to see growth in their savings and investments over time, leading to greater financial
security and resilience. Moreover, the societal impact of promoting financial inclusion and literacy contributes to the overall
well-being and stability of the UAE economy. This initiative will help us establish as the most valuable life insurer in the UAE
thereby helping us generate more premium income.

Impact on the National Economy:

By promoting savings and investment among a broader segment of the population, the initiative stimulates economic growth
and stability in the UAE. Increased participation in the capital markets fosters liquidity, facilitates investment in key sectors,
and supports sustainable development initiatives.

Mechanism for Implementation:

The initiative will be implemented through a multi-faceted approach, including targeted marketing campaigns, educational
outreach programs, and strategic partnerships with community organizations and financial institutions. Key requirements for
application include user-friendly interfaces, accessible language, and transparent pricing structures.
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Uniqueness and Innovation:
The Empowerment Savings Initiative stands out for its innovative blend of digital technology and financial products tailored

to the needs of UAE residents. By leveraging the Tribe by HAYAH app and Simple Saver, we offer a unique and accessible
solution that complements existing offerings in the market.

Measurement of Impact:
The impact of the Empowerment Savings Initiative will be measured through key performance indicators, including user

adoption rates, savings growth, investment returns, and participant feedback. Regular assessments and evaluations will ensure
that the initiative remains aligned with its goals and delivers meaningful outcomes for participants and the wider community.

Through the Financial Empowerment Savings Initiative, HAYAH Insurance is committed to driving positive change in the UAE
financial markets, promoting financial inclusion, and empowering individuals to secure their financial future.
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About HAYAH

E—
HAYAH was formed in 2008 as Green Crescent Insurance
Company with an aim to offer life protection and savings 02
plans to individuals and corporates and businesses in the UAE
and the GCC, became AXA Green Crescent in 2014, and then
HAYAH in 2022 following AXA's exit from the Middle East

03

HAYAH

Hayah is the UAE’s digital insurance company, specialising in life,
medical and savings. We aim to provide truly affordable solutions to the

UAE using cutting edge technology.

We support over 300 companies and 150,000 employees in the UAE
with their insurance needs. HAYAH has a workforce of 30 employees,
two offices and a wide range of customers.

HAYAH Insurance Company P.J.S.C. is regulated by the Central Bank of
the United Arab Emirates and listed on the Abu Dhabi Securities

Exchange.

Working for society with a focus on sustainability,
transparency and ethics.



| am pleased to introduce HAYAH's Sustainability Report, a reflection of our commitment to
creating a sustainable future for all. Sustainability is not just a buzzword for us at HAYAH; it's a

M e S S a ge fro m O u r guiding principle that influences every facet of our operations.

C E O In a world facing unprecedented challenges, from climate change to social inequalities,
businesses must step up and be part of the solution. At HAYAH, we believe that sustainability is
not merely an obligation; it's an opportunity to make a positive impact on the communities we
serve and the planet we call home.

Our sustainability journey encompasses several key pillars:
Environmental Responsibility: We recognize the urgency of environmental conservation. By
implementing eco-friendly practices, reducing our carbon footprint, and investing in renewable
energy, we are striving to be a responsible steward of our planet.
Mohamed Seghir * Financial Inclusion: True financial security can only be achieved when it is accessible to all,
CEO regardless of background or income. We are dedicated to promoting financial literacy and
providing inclusive insurance and savings solutions that empower individuals to secure

their financial futures.

* Ethical Governance: Integrity is the foundation of our business. We maintain the highest
ethical standards in all our operations, from data privacy to corporate governance,
ensuring that our stakeholders' trust is well-placed.
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 Community Engagement: We understand that our success is In closing, | invite you to explore this report to learn more about

intertwined with the well-being of the communities we our sustainability initiatives and their impact. Together, we can
operate in. Through community outreach programs, build a future where financial security, environmental
educational initiatives, and partnerships, we aim to uplift and responsibility, and social progress go hand in hand.

empower those around us.

Mohamed Seghir
CEO

As we navigate the complex landscape of sustainability, we
recognize that we cannot achieve these goals alone. Collaboration
is key, and we are committed to working with our partners,
customers, and employees to create a more sustainable future.

| want to express my gratitude to the HAYAH team, whose
dedication and innovation drive our sustainability efforts. Together,
we are pioneering a path toward a more resilient and sustainable
society.
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Key performance
highlights 2023

-13%

Decrease in
Underwriting Income

HAYAH | Sustainability report 2023

HAYAH registered a net Loss of AED 4.3 million in 2023, compared to a net Profit of AED 3.3
million in 2022.

HAYAH uplifted the game by gearing up in terms of writing new business, which is evident
from an extraordinary increase in business volume, despite tough competition in the
market. We registered a net underwriting income of AED 18.3 million in 2023 as compared
to a total net underwriting income of AED 20.9 million in 2022, representing an

unfavorable decrease of 13%.

The total operating costs also increased by 32% with controlled expenditures on
administration and related costs. The operating costs were optimally managed.

4.3 m 32%

Net loss Increase in operating
cost



About the report

We are pleased to present our sustainability report
that gives an overview of the timeline from 1 January
2023 to 31 December 2023. While we issue this report
we demonstrate our commitment towards ADX
initiative to drive sustainability in alignment with UAE
national vision 2021, Abu Dhabi Economic Vision 2030
and national & global efforts on adopting sustainable
development goals (SDG)

\

through all the activities in business value chain.

HAYAH aims to integrate with ADX strategy and listed companies alike to
reinforce economic growth, providing a sustainable trading atmosphere and
motivating the business community to adopt socially sustainable practices.
This report is prepared in reference to ADX ESG Disclosure Guidance and
Global Reporting Initiative (GRI). Based on such references, this report
includes the areas which are material to HAYAH's business model.
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This section presents stakeholders that
HAYAH views as pivotal and aims to
engage with them on a more regular
basis.
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Our deeper understanding of the internal & external stakeholders is a result of our close
coordination and consultations with them. Building on their perspectives and opinions
is our strength in materiality assessment.

HAYAH focus on continuous improvement of the stakeholder engagement process and
understand that it is critical for success. This close coordination and engagement
enables us to operate sustainably and meet all our stakeholders’ expectations &
concerns.



Stakeholder
engagement

"How we engage with them
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Shareholders Customers

Corporate notice * Customer service

Investor contact

e Market surveys
General assembly
Market disclosure

Suppliers Employees

Training * Intranet
 Newsletter
* CEO contact

e Team building

Events
Personal contacts

Industries Regulatory authorities

Seminars * Voluntary contact

Collaboration * Publishing
Personal contacts e Connect with the

regulator




Based on our ongoing stakeholder
engagement, we have concluded our
materiality assessment with the
identification of material topics
which remained consistent with
prior years.
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We believe this consistency would enable us to put our contribution to sustainable
development goals. We also referenced Global Reporting Initiative to align with best
practices. Our approach to materiality assessment was primarily aimed at the
identification of material topics which are more relevant to us in terms of our business
impact and at the same time hold sufficient importance to our stakeholders.



Materiality
assessment

Materiality Matrix

* Governance, Transparency & Anti Corruption
e Data Privacy and Security

* Climate Risk and Energy Management

* Digitalization Initiatives

* Emiratization

e Occupational Health and Safety

e Diversity and Equal Opportunity

e Social Impact and CSR

e Sustainable Procurement Practices

Importance to Stakeholders

Importance to Organisation
HAYAH | Sustainability report 2023



Alignment with
Sustainable
Development
Goals

Our sustainability efforts are in
alignment with universal priorities
and the United Nations Sustainable
Development Goals (SDGs). This
would position us to contribute to
sustainable development of our
economy.
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We recognize our role to deliver meaningful contributions to national

and international efforts on sustainability priorities and we have aligned

our sustainability plans and efforts to support these goals
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Governance,

HAYAH is committed to:

Transparency &

e conducting its business in accordance with the highest
ethical standards;

Anti_co rru ptio n e ensuring transparency, integrity, and accountability across

all business operations;

* maintaining a high level of corporate governance;

* respecting applicable laws and regulations;

* serving stakeholders in an ethical and responsible
manner, and;

* implementing responsible business practices to earn and

As our business is to protect maintain stakeholder’s trust.

people, we use effective

governance criteria that allow our

operations to run smoothly with

an integrated system of policies

and mechanisms.



Bridging a link between the Board of Directors, executive
management, shareholders, and other stakeholders HAYAH's
Corporate Governance Report serves as the main tool for

transparency and interaction with the public; bringing
governance to the attention of the public at large.

HAYAH ensures independence of its Board of Directors by
segregating roles of CEO and BoD Chairman. Nine members

make up the Board of Directors. All board members,
including the Chairman, are non-executive and 6 board
members, including the Chairman,

are independent which comprise 88% of overall Board
composition.

Four committees assist the Board of Directors to
effectively manage company affairs and ensure a more
robust management approach. Each committee is
governed by its own operating procedures with
reference to governing meetings, meeting quorum
and decision making.

9z

The Risk Committee
consists of two non-
executive Board
members. The committee
aims to support the Board
of Directors in supervising
the company's risk
management framework
and evaluating the
effectiveness of the
framework and
mechanisms for
identifying and
monitoring risks that
threaten the company.

The Audit Committee
consists of three
members; all of them are
Board Members. All the
Audit Committee
members are well-versed
in finance, investment,
accounting and human
resource management.

OmO
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The Nomination and
Remuneration Committee
consists of three non-
executive members; all of
them are Board
Members. The Committee
aims to support the Board
of Directors in ensuring
the integrity of the
Company strategy related
to the rewards, benefits,
incentives, and salaries.

/M

The Investment
Committee consists of
three members. The
Committee aims to
support the Board in
reviewing and adopting
the investment policy as
well as ensuring its
compatibility with the
investment strategy.
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Audit Committee

The Audit Committee’s responsibilities include:

* Review the effectiveness of the Company’s internal control and risk management frameworks.

* Review developments that may significantly affect the risk profile or operations of the Company.

» Selection, appointing, remuneration, oversight and termination where appropriate of the
external auditor, subject to ratification by the Board and shareholders.

* Ensuring external auditor's independence.

* Review and discuss with the external auditor the scope and results of its audit.

* Review the soundness and integrity of the financial statements.

e Selection, appointment and termination where appropriate of the Head of Internal Audit and
monitor management's responsiveness to the committee's recommendations.

* Oversee the Company’s compliance with legal and regulatory requirements.
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All the Audit Committee
members are well-versed in
finance, investment,

accounting and human

resource management.




Nomination and Remuneration Committee

The Nomination and Remuneration Committee’s responsibilities include:

* Develop a policy to apply for Board and Executive administration membership, aiming to consider
gender diversity within the formation and encourage women through incentive and training
programs and benefits.

* Organize and follow up the procedures for applying for membership of the Board; the Committee
shall ensure that no person previously convicted of any offence affecting honour or honesty is
nominated for such membership.

: @ * Ensure the independence of independent members on an ongoing basis.

Aims to support the Board * Review the structure of the Board and make recommendations regarding possible changes.

* Prepare and review the policy on granting rewards, benefits, incentives, and salaries to the Board
members and the staff therein on an annual basis. The Committee shall ensure that the rewards
and benefits granted to senior executive administration are reasonable and commensurate with

of Directors in ensuring the
integrity of the Company

strategy related to the

the performance of the Company.
rewards, benefits,

incentives, and salaries.
HAYAH | Sustainability report 2023



Investment Committee

The Investment Committee’s responsibilities include:

Review and submit for Board approval a written investment policy.

Review all risk limits and exposures in the investment activities on a regular basis.

Review the implementation of the Policy on a quarterly basis.

Review the Policy at least once a year.
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Reviewing and adopting the
investment policy as well as

ensuring its compatibility

with the investment
strategy.



A

aims to support the Board in

i

supervising the company's risk
management framework and
evaluate the effectiveness of the
framework and mechanisms of
identifying and monitoring the

risks that threaten the Company.
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Risk Committee

The Risk Committee consists of Two members.

The Risk Committee’s responsibilities include:

Approve and review the Risk Appetite Framework (RAF) in order to ensure an acceptable level of
risks that the Company is willing to accept with respect to conducting the business.

Report key risks and results of risk management to the Board of Directors regularly and promptly
alter all concerned significant events related to risk management to the Board of Directors.
Approve the risk management policies.

Prepare detailed reports on the level of risk exposure and recommended procedures for
managing such risks, along with submitting them to the Board of Directors.

Review any matters raised by the Audit Committee that may affect the Company's risk
management.

Provide a second opinion on the company's strategic topic and project.






Data privacy
and security

HAYAH is committed to
maintaining the privacy and
retention of data obtained during
its business activities and
complying with applicable laws
and regulations regarding the
processing of Personal and
Sensitive Personal Data and data
retention.

The Data Privacy control framework follows HAYAH’s

model of the “three lines of defence”:

 The management (the first line of defence) is responsible
for ensuring the data handling procedures meet local
requirements and are consistent with this Policy.

e The Data Privacy Officer (the second line of defence)
supports the management in developing and
implementing adequate procedures, safeguards, and
controls to ensure local requirements and the
requirements of this Policy are met.

* Internal Audit (the third line of defence) provides
independent assurance of the effectiveness of the Data
Privacy Framework.

HAYAH | Sustainability report 2023



Data privacy
and security

The policy objectives are to ensure
that HAYAH adequately protects the
personal and sensitive data of clients
and other persons obtained during
their business activities, to minimize
the risk of HAYAH breaching
applicable data privacy and protection
laws and minimize the potential for
penalties and damage to HAYAH's
reputation.

HAYAH maintains complete
transaction records for all local and
international operations for as long as
they are deemed relevant for the
purposes for which they were made.
Records of completed transactions
may be retained in

either hard copy and/or electronic
format but must be kept in their
original form.

HAYAH maintain backups for all
records which are generally
maintained in a location separate
from the original records.

Storage

The data is stored in
accordance with controls
that provide adequate
physical and information
security arrangements for
the protection of the
data. These controls
persist for the entirety of
the retention period until
the completion of the
archiving and/or the
destruction process.

008

]

Retention period

The retention period for
records and backup
copies and all other
related documents and
data is a minimum of ten
(10) years for all lines of
business except health
insurance data, as of the
end date of the activity or
the working relation with
the insured. The retention
period of Health
Insurance is twenty-five
(25) years.

Exception

The Company maintain
records beyond the
normal statute of
limitation periods when
the records are subject to
ongoing investigations or
prosecution in court. In
such cases, the retention
period is two (2) years
from the date of the final
verdict or the resolution
issuance.
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AED 1.3M

Digitalization CAPEX

AED 2.4M

Digitalization OPEX
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HAYAH takes pride in taking up and delivering on the

Occupational
health and
safety

following responsibilities:

* Work and behave safely at all times.

» Keep the work area clean, healthy, and free from hazards
that may cause accidents, emergencies, health problems,
or safety hazards.

* Promptly addressing and reporting any safety or health

HAYAH pays close attention to the ,
problems, hazards, or risks.

security, health, and safety conditions of . _ .
: : : e Support employees by being aware of its surroundings
its personnel in all aspects of their work. S

: : - and all relevant procedures for managing incidents and
We strive to create working conditions _ . o
, emergencies, and alerting others to potential risks.
that promote work-life balance and

employee well-being.

HAYAH is committed to the highest
standards of health and safety in the
workplace because we value and care for
our workforce. Adherence to safe labour
practices and laws regarding working
hours is vital to ensure we protect the

well-being of our people. HAYAH | Sustainability report 2023



Social Impact and CSR

HAYAH is committed to promoting social improvements in our communities, including human rights
throughout the value chain.

Social Impact and CSR not only impact the society we live in and create a healthier community, but it
has also become a part of HAYAH's business for success. HAYAH look to build a crucial ethical
standard, in which we are passionate about fulfilling our public duty. Our actions must benefit the
whole of society. In this way, HAYAH looks to create the right balance between economic growth and
the well-being of society and the environment.

HAYAH is committed to nurturing and maintaining the health and wellness of the communities in
which it operates. HAYAH looks to promote healthier, happier living, through its community

investment initiatives.

Our employees initiate activities for causes that fall under our five focus areas: Environment, Health,
Disability, Social Welfare, and Education.
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We encourage our

employees to give back to
society through HAYAH
Hearts in Action
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Diversity and
equal
opportunities

HAYAH believe that our employees'
satisfaction is equally important as
keeping our customers happy. We,
therefore, promote a positive work
environment and work towards
employees' financial well-being &
security, and continuous learning.
Considering that we are operating in the
insurance sector which is relatively more
dynamic in nature, we understand that
we require a much higher level of skill
and learning aptitude in our people
while choosing

and retaining them. We work towards a merit-based
attractive work environment which serves as the foundation
for building a solid corporate culture.

HAYAH is committed to equal opportunity in all aspects of
employment and to fostering an environment where there
are no “glass ceilings”.

HAYAH opposes all forms of unfair or unlawful discrimination
and does not tolerate discrimination based on age, race,
nationality, ethnic origin, gender, sexual orientation, gender
identity or expression, religion, marital status, or disability.
HAYAH's satisfied workforce is a reflection of its strict
adherence to a formal non-discrimination policy.

Our continued efforts are aimed to keep employee turnover
at a low level to ensure uninterrupted business continuity. In
2022, YoY turnover for FTEs remained at 11% while YoY
turnover for contractor/consultants was zero.
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Diversity and
e q u a I HAYAH female composition
opportunities

Value creation is consider as pivotal at HAYAH; therefore, we are 0 0
keen to develop a more diverse workforce which enhances value 40 /0 3 6 /0
creation. In 2023, female employees made up 44% of the of Middle of Senior Management
workforce. Female employees among senior management was Management

36% and 44% among middle management. The female

employees in our staff level is at 55%.

Reduced inequalities and gender equality is at the forefront of o)
HAYAH's human capital development. In 2023, the ratio of CEO 5 5 /0
total compensation to median Full Time Equivalent (FTE) of Staff Level
employees total compensation was measured at 8.8:1. Further, in
2023 ratio of median male compensation to median female

compensation was measured at 1:7.9 which is in line with the

overall composition of male and female employees at different

grades. HAYAH | Sustainability report 2023



Emiratization

10%

Middle
Management

Total workforce







Climate risk and
energy
management

HAYAH is committed to managing its
environmental footprint and
safeguarding natural resources.

We align our operational goals and
collaborate with employees and vendors
to operate responsibly and encourage
continuous improvements in our
environmental footprint.

HAYAH continues its efforts in reducing
the consumption of water and electricity
by using energy efficient devices and
encouraging our employees to bring
positive sustainable workplace changes.

Simple communications with employees have contributed to
HAYAH'’s energy saving initiatives. Considering a relatively
smaller setup in UAE, HAYAH's resource requirements in
terms of water and electricity is already at minimal level.

We prioritize the use of clean energy sources and we
primarily use commercial power systems. Total energy
consumption was only 36.3 MWh in 2023. Total water
consumption was 70 cubic meter in 2023. Total Energy usage
per FTE in 2023 remained at 1.03.

HAYAH's paper consumption is at minimal level owing to a
relatively smaller setup in UAE which is further curtailed
through usage of electronic invoicing. HAYAH's paper
consumption in 2023 remained at 10 KGs.

Energy usage

consumption per FTE consumption consumption
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HAYAH Insurance Company P.J.S.C
16th Floor, Sheikh Sultan Bin Hamdan Building,

Corniche Road
Abu Dhabi, United Arab Emirates

www.hayah.com

contact@hayah.com

HAYAH



HAYAH Insurance Company P.J.S.C. | Floor 16, Sheikh Sultan Bin Hamdan Building, Corniche Road. P.O. Box 63323, Abu Dhabi,
United Arab Emirates.

Public Joint Stock Company funded by a paid-up capital of AED 200 million, registered at the Central Bank of the UAE with
registration no. 83 dated 16/09/2008.
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