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HAYAH Insurance Company P.J.S.C 

 

Report of the Board of Directors 

For the period ended 31st December 2022 

 

The Board of Directors are pleased to submit the report of the Company’s activities accompanied by the 

financial statements for the period ended 31st December 2022. 

 

The Company registered a net profit of AED 3.3 million for the period ended 31 December 2022, compared 

to a net profit of AED 1.2 Million during last year. 

   

Total gross written premium amounted to AED 71.1 million for the period ended 31 December 2022 

compared to AED 51.8 million for the last year, representing retention of clients and securing new business 

with an increase of 37% from last year ended December 31st, 2021. 

 

During the year, the Company has maintained volumes of life insurance, despite tough competition in the 

market. For the period ended 31 December 2022, the Company incurred a net underwriting income of AED 

20.9 million, as compared to a total net underwriting income of AED 8.8 million in the last year.  

 

For the period ended 31 December 2022, the Company achieved investment income of AED 2.7 million, 

as compared to AED 3.6 million in the last year representing a decrease of AED 0.9 million. 

  

The Company has been strengthening and expanding its capabilities to support the focus on the largely 

untapped life insurance market. The total operating costs increased by 56% due to the transformation cost.  

 

Transaction with related Parties 

These financial statements include related party transactions and balances which are disclosed in the notes 

and are carried out as part of our normal course of business and in compliance with applicable laws and 

regulations. 
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2023 Outlook 

The UAE's economic growth is anticipated to moderately slowdown in 2023. This will be mainly due to 

OPEC-agreed oil production cuts and a slowdown in the non-oil sector because of increased interest rates. 

Record-high inflation and the consequent cost-of-living crisis will be the greatest challenge faced by the 

insurance industry. Considering UAE macro-economic context and particularly its impact on the insurance 

market dynamics, the Company will adapt the scope and timing of its strategic focus on sustainability and 

profitability. 

––––––––––––––––––––––––––––––––– 

Member of the Board 
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Offices in the UAEYear of
establishment 

Paid up capital

22008200M

Snapshot

The Company headquarter is located in the capital, Abu Dhabi and has a branch in
the Emirate of Dubai. The Company provides insurance and support solutions to
individuals and institutions to help them manage unexpected risks by providing
insurance products, where it provides a wide range of life and health insurance
services.

OFFICES

Branch office
DUBAIABU DHABI

Registered office

HAYAH Insurance is a public joint-stock
company with a paid capital of 200 million
dirhams and registered with the Central Bank
of the UAE under registration number 83. The
Company was established in August 2008 and
is listed on Abu Dhabi Securities Market. It is
subject to comply with regulations issued by
Securities and Commodities Authority.

Introduction to
the company
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About this 
report

The implementation of corporate governance
principles is one of the main aims of HAYAH Insurance
Company P.J.S.C (the Company).

The corporate governance system is based on the
central role of the board of directors in providing
strategic guidance to ensure transparency in
operational decisions both within the company and in
the market with an efficient internal control system
and careful regulation of conflicts of interest and rules
of engagement with affiliates.

Establishment of the Audit Committee.
Establishment of Nomination and
Remuneration Committee
Establishment of the Internal Control
Department.

HAYAH Insurance Company is committed to
implementing Ministerial Resolution No. (225) of
2015 amending certain provisions of the Ministerial
Resolution No. (518) of 2009 concerning
Governance Rules and Corporate Discipline
Standards., which defines the rules for the
application of governance by taking the following
steps:



Name
Position /
  Kinship

Owned shares as
  on 31/12/2022

Total sale Total purchase

H.H Sheikh Saeed Bin
Hamdan Alnehayan

Chairman of the
  Board

None

Mr. Mishal Hamad Kanoo
Vice Chairman of the

Board
None

Mr. Mohamed Abdullatif
Kanoo

Board Member None

Mr. Omar Mohamed Al
  Katheeri

Board Member None

H.E Dr. Tariq Abdulqader Bin
Hendi

Board Member None

Mr. Bader Jeiroudi Board Member None

Mr. Mohamed Khalil Foulathi Board Member None

Mrs. Reema Nowrooz Board Member None

Mr. Salman Sami
  AlMadhi

Board Member None

Mr. Patrick Claude
  Franklin Choffel

Board Member None

Mr. Mustafa Boulhabel Board Member None
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2-  A statement of ownership and
transactions of the members of the Board
of Directors and their spouses and their
sons in the company securities during
2022
There are no transact ions that have been made by the members of  the Board,  thei r  spouses,  and their
chi ldren in the Company's  secur it ies dur ing 2022 as shown below:
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3-Composition of the current Board of
Directors 2021-2023

Name Position Category
Year of

Appointment
(Since)

Their
memberships

and positions in
any other joint-

stock
companies

Their positions in any
other important

supervisory,
governmental, or
business entities

H.H Sheikh Saeed Bin
Hamdan Alnehayan

Chairman of the
  Board

Non executive
Independent

2008 None

General Command of
the Armed Forces
Command of the United
Arab Emirates Navy

Mr. Mishal Hamad
Kanoo

Vice Chairman
of the Board

Non executive
Independent

2014 Gulf Capital
Chairman of the Kanoo
Group

Mr. Mohamed Abdullatif
Kanoo

Board Member
Non executive
Independent

2018 None
Deputy Chairman of the
Kanoo Group

Mr. Omar Mohamed Al
  Katheeri

Board Member
Non executive
Independent

2011 None
Owner of Al Sundus
Employment Services

H.E Dr. Tariq
Abdulqader Bin Hendi

Board Member
Non executive
Independent

2018 None

Director General of
Abu Dhabi
Investment Office
Member of Emirates
Post Group Council
Board member
Nasdaq listed ENBD
REIT 

Mr. Bader Jeiroudi Board Member
Non executive
Independent

2010 None
Managing Director of
Sultan International
Holding LLC

Mr. Mohamed Khalil
Foulathi*

Board Member
Non executive
Independent

2021 None

Mrs. Reema Nowrooz* Board Member
Non executive
Independent

2022 None

Mr. Salman Sami
  AlMadhi*

Board Member
Non executive
Independent

2022 None

Mr. Patrick Claude
  Franklin Choffel*

Board Member
Non executive
Independent

2022 None
Managing Dircetor of
ISAVIE Management
Consultancy, DMCC.

Mr. Mustafa Boulhabel* Board Member
Non executive
Independent

2022 None

Mr.  Mohamed Khal i l  Foulathi  res igned on 03 October 2022.
Mr .  Salman Sami AlMadhi  res igned on 20 September 2022.
Mrs .  Reema Norooz res igned on 20 September 2022.
Mr .  Patr ick Claude Frankl in Choffe l  has been appointed on 9 November 2022 by the Board of  Di rectors subject to the General
Assembly meeting rect i f icat ion 
Mr .  Mustafa Boulhabel  has been appointed on 9 November 2022 by the Board of  Di rectors subject to the General  Assembly
meeting rect i f icat ion 
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Brief about the Board Members, their
experiences, and qualifications:

Chairman of the Board

H . H .  S h e i k h  S a e e d  B i n  H a m d a n  A l  N e h a y a n

H.H. Sheikh Saeed Bin Hamdan Al Nehyan graduated from the Britannia Royal Naval College, Dartmouth
in the United Kingdom. He completed his advanced training at the United States Naval Training
Command in San Diego, California. He then completed the Staff Course and most recently the Command
Course at the United States Naval War College in Newport, Rhode Island. He is presently a Commander of
the UAE Navy.

Vice Chairman of the Board

M r .  M i s h a l  H a m a d  K a n o o

Mishal Kanoo started his professional experience with Arthur Anderson in Dubai as an auditor before
taking up his current position in 1997. He is Chairman of the Kanoo Group, one of the largest
independent, family-owned, groups of companies in the Gulf region. He is a columnist in the weekly Gulf
Business Magazin for Arabian Business, He is a visiting lecturer at the American University of Sharjah.
Mishal Kanoo completed his early education at Dubai Modern International School and holds both a BA in
Economics & Business Administration and an MBA in finance from the University of St Thomas in Texas.
He also has an EMBA from the American University of Sharjah.

Member of the Board

M r .  M o h a m e d  A b d u l  L a t i f  K a n o o

Mohamed Abdul Latif Kanoo studied Economics and Political Science at the University of Texas at Austin
and Monetary Economics at the American University in Washington D.C.He is based in Abu Dhabi, where
he oversees the business operations and the interests of the Kanoo family. In 2016, he took over the role
as Deputy Chairman of the Kanoo Group. He holds senior executive positions and directorships in several
GCC companies and is also the Chairman of Abdul Rahman Kanoo Co. WLL, a Charity Fund in Bahrain.
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Member of the Board

H . E  D r .  T a r i q  A b d u l q a d e r  B i n  H e n d i

Tariq Bin Hendi is Edelman’s Middle East Chairman as of September 2022. He was most recently Chief
Investment Officer of Group 42 (G42), the UAE-based artif icial intell igence (AI) and cloud computing
company that has supported the development of AI Industries across the healthcare, f inance, oi l  and
gas, aviation, and hospitality sectors. Previously, Bin Hendi was the Director General of the Abu Dhabi
Investment Office (ADIO), where he led major initiatives to drive foreign direct investment into the
Emirate and oversaw the launch of several international offices to expand ADIO’s global presence. Bin
Hendi began his career in professional finance at Citibank before joining the sovereign wealth fund
Mubadala Investment Company. Prior to joining ADIO, Bin Hendi also held leadership roles at Emirates
NBD and Dubai Holding. He also sits on a number of boards, including HAYAH and Emirates Post Group.
Bin Hendi holds a PhD in Economics from Imperial College, London, and a joint MBA from London
Business School and Columbia Business School.

Member of the Board

M r .  B a d e r  J e i r o u d i  

Mr Bader Jeiroudi graduated from Long Beach State University, California with a Bachelor of Science in
Finance & Financial Management. He attained his Brokerage l icense in 1988 and has since held a number
of senior positions in the US and UAE. Mr Jeiroudi is currently the Managing Director of Sultan
International Holding LLC, during which time he has incorporated and managed several other companies.
In addition, he is on the Board of Directors for a number of other UAE and international companies.

Member of the Board

M r .  P a t r i c k  C l a u d e  C h o f f e l

Patrick served as the Chief Executive Officer of Oman Insurance Company (OIC), the largest Insurance
Company in the UAE and the fourth largest in the Middle East, from September 2011 to May 2015. He led
the company’s strategy to revamp and retain its market leadership. Prior to joining OIC, Patrick served as
AIG Regional President MEASA for ALICO based in Dubai. He had a long career with AIG in different key
executive management positions across Europe, Africa, the Middle East, and Australia. He developed new
markets, turned around ail ing businesses, and managed risks. He has a master’s degree in science from
the University of Wyoming in the US and a diploma in business administration and finance from the
Ecole Superieure de Commerce in France.

Member of the Board

M r .  M u s t a f a  B o u l h a b e l

Mr Mustafa Boulhabel is an energetic professional with 12 years of experience in the investment industry.
Has developed a strong knowledge of financial markets ( l iquid & i l l iquid) in both developed and emerging
markets. He Specialties in Asset Allocation, Portfolio Management, Fund of Funds, Private Equity - (Direct
& Indirect),  Real Assets, and Portfolio Construction. Mr Mustafa holds a master’s degree in Quantitative
Methods, applied to Economics and Finance from Paris Nanterre University, formerly Paris-X, France

Member of the Board

M r .  O m a r  M o h a m e d  A l  K a t h e e r i

Mr Omar Al Katheeri has over 30 years of experience in wide-ranging sectors such as Oil and Gas,
Banking, and Government. He was fortunate in getting involved in some of Abu Dhabi’s most significant
start-ups such as Abu Dhabi Islamic Bank, Dolphin Energy, and the Department of Civi l  Service. Currently,
he owns and manages Al Sundus Employment Services. Mr Omar holds a Master’s of Business
Administration from the University of Oxford, United Kingdom.
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F e m a l e  r e p r e s e n t a t i o n  o n
t h e  B o a r d  o f  D i r e c t o r s  i n
2 0 2 2  i s  1 1 % .

In  accordance with the provis ion of  art ic le  (60)

of  HAYAH’s Art ic les of  Associat ion,

remunerat ion of  the members of  the Board of

Directors shal l  be a percentage of  the net

prof it ,  and the Company may pay addit ional

expenses,  fees or  remunerat ion or  monthly

salary as prescr ibed by the Board of  Directors

to any member ,  i f  such member had worked in

any committee or  made specia l  efforts .

An amount shal l  be provided for  d istr ibut ion

among the shareholders as the f i rst  share of

the prof its  determined by the ordinary general

assembly upon a proposal  of  the General

Assembly,  provided that such amount shal l  not

be more than (5%) f ive percent of  the value of

the paid-up share value.  However ,  i f  the net

prof its  do not permit  d istr ibut ion of  such share,

such amount shal l  not be c la imed from the

prof its  of  the fol lowing years .

A per  cent ,  not more than ( 10%) ten per  cent

shal l  be provided from the balance for

remunerat ion of  members of  the board of

directors and the general  assembly shal l

determine the value thereof each year .  

Based on that ,  the Company did not distr ibute

any bonuses to the members of  the Board of

Directors for  2021 ,  and there wi l l  be no bonuses

distr ibuted to the members of  the Board of

Directors for  2022.  

T h e  T o t a l  R e m u n e r a t i o n  p a i d  t o  t h e  m e m b e r s
o f  B o a r d  D i r e c t o r s  i n  2 0 2 2





  Name

  



  Committee name

  



  Allowance Value (AED)

  



  Numbers of meetings

  



  Mr. Omar Mohamed Al

Katheeri
  

Audit Committee
Nomination and
Remuneration
Committee



  21,000

  



  7
  



  H.E Dr. Tariq

  Abdulqader Bin Hendi
  

Audit Committe



  12,000
  



  4
  



  Mr. Bader Jeiroudi

  

Investment
Committee
Nomination and
Remuneration
Committee 



  21,000

  



  7
  

T h e  f o l l o w i n g  a r e  t h e  d e t a i l s  o f  t h e  a t t e n d a n c e  a l l o w a n c e s  o f
t h e  B o a r d  o f  D i r e c t o r s  a n d  t h e  C o m m i t t e e s  e m a n a t i n g  f r o m  t h e
B o a r d  o f  D i r e c t o r s  f o r  t h e  f i n a n c i a l  y e a r  2 0 2 2

T h e  f o l l o w i n g  a r e  t h e  d e t a i l s  o f  t h e  a l l o w a n c e s ,  s a l a r i e s ,  o r
a d d i t i o n a l  f e e s  t h a t  a  m e m b e r  o f  t h e  B o a r d  o f  D i r e c t o r s  c h a r g e d
o t h e r  t h a n  t h e  a t t e n d a n c e  a l l o w a n c e s  o f  t h e  c o m m i t t e e s  a n d
t h e i r  r e a s o n s :

No addit ional  a l lowances,  sa lar ies ,  or  fees were disbursed to any member of  the Board of  Di rectors ,
other  than the attendance fees of  the committees.
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Meeting Number Date

2022/01 10 March

2022/02 11 May

2022/03 04 August (Via circulation)

2022/04 09 November

2022/05 19 December



  Name

  



  Meeting
01/2022

  



  Meeting
02/2022

  



  Meeting
03/2022

  



  Meeting
04/2022

  



  Meeting
05/2022

  



  Number of

personal
attendance

  



  Number of
  attendees

by proxy
  

H.H. Sheikh Saeed Bin
Hamdan Al Nahyan  

N N N N 0 -

Mr. Mishal Kanoo Y Y Y Y 3 -

Mr. Omar Al Katheeri  Y Y Y Y 4 -

Mr Mohamed Kanoo Y Y Y Y 4 -

H.E Dr. Tariq
Abdulqader Bin Hendi

Y Y Y Y 4 -

Mr. Bader Jeiroudi Y Y Y Y 4 -

Mr. Mohamed Khalil
Foulathi

Y N 1 -

Mrs. Reema Nowrooz





Y 1 -

Mr Salman Sami
AlMadhi

Y 1 -

Mr. Patrick Claude
Franklin Choffel

Y 1 -

Mr Mustafa Boulhabel Y 1 -
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Board meetings
During 2022,  the Board of  Di rectors held f ive
meetings and one v ia c i rculat ion in which the
f inancia l  statements for  the s ix  months per iod
ended,  August 4th,2022 were approved.

The fol lowing are the dates of  the Board
meetings and the number of  personal
attendance t imes for  a l l  Board members:  

Members of  the Board of  Di rectors who did not attend the aforementioned meetings provided acceptable
excuses to the Board in accordance with the establ ished procedures.

Was not a member on this date via circulation Resigned Member on this date
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Executive Management, Tasks
and Functions
The shareholders of  HAYAH delegated their
author ity to the Board of  Di rectors in
accordance with the Company's  Art ic les of
Associat ion and its  founding contract .  In  turn,
the Board of  Di rectors delegated some of thei r
author ity to the Execut ive Committee,  Audit
Committee,  Nominat ion,  Remunerat ion &
Compensat ion Committee,  Investment
Committee and the Chief  Execut ive Off icer .

According to that ,  the Board delegated the
Chief  Execut ive Off icer  Mr Mohamed Seghir  the
author ity and power to manage the day-to-day
business affa i rs  of  the Company in accordance
with the specif ic  delegat ions and restr ict ions
set by the Board from t ime to t ime,  for  two
years f rom 19 Apr i l  2022.

 
The powers granted are as fo l lows:

a)    Represent the Company and act on its
behalf  before a l l  federal  and local  governmental
author it ies regarding i ts  business and affa i rs ,
including s igning on behalf  of  the Company
before the Ministry of  Labour & Socia l  Affa i rs ,
General  Di rectorate of  Residency & Foreigners
Affa i rs ,  Departments of  Traff ics and any other
governmental  departments.  

b)    Appoint and recruit  employees and labours ,
specify and change their  dut ies and their
serv ice condit ions,  d ismiss them from work and
specify thei r  sa lar ies ,  wages,  dues and
remunerat ions.

c)    Lease any necessary bui ld ings or  v i l las  or
f lats or  off ices for  the Company business as he
has to fu lf i l  th is  purpose to conclude contracts ,
and perform general ly  a l l  necessary act ions and
things to conf i rm the Company's  r ight to lease
and/or  rent such bui ld ings or  v i l las  or  f lats or
off ices .

d)  Lease,  rent and buy required mater ia ls ,
equipment,  and goods,  for  the Company work
that comply with i ts  purpose.

e)    Represent the Company before courts ,  a l l
types and degrees of  arbitrat ion panels ,  and
before a l l  governmental  and administrat ive
author it ies .  Appoint legal  consultants and
advocates in order  to work on behalf  of  the
Company.

f )    To deal  with banks and other  f inancia l
inst itut ions on behalf  of  the Company,
including opening and operat ing any banks
accounts required for  the Company and any of
its  subsidiar ies but excluding the creat ion of
any encumbrances over  the assets of  the
Company or  the borrowing of  any money other
than with the pr ior  approval  of  the Board.

g)    To execute any f inancia l  investment
approved by the Board of  Di rectors .

h)    To delegate these powers or  any of  them to
such of  the Company’s  employees as the Chief
Execut ive Off icer  sees f i t .

i )    General ly ,  to do a l l  work ,  th ings and matters
either  regarding the legal  matters or  others that
are considered necessary and appropr iate for
management,  superv is ion and instruct ion works
of the Company and its  business .

j )    To s ign a l l  contracts and agreements
whatever  k ind entered into on behalf  of  the
Company as wel l  as to s ign a l l  papers and
documents re lated to the Company,  contracts
of employment and the power to provide
premium quotat ions for  insurance contracts
with the Company,  to s ign and issue insurance
pol ic ies ,  to receive,  negot iate and sett le  c la ims,
to take a l l  necessary steps to ensure the proper
and eff ic ient running of  the company’s  off ices .  

T h e  C o m p a n y ’ s  ‘ D e l e g a t i o n  o f  A u t h o r i t i e s ’  i s  i n t e n d e d  t o  b e  a n  i n t e g r a l  p a r t  o f  t h e  C o m p a n y ' s
s y s t e m  o f  i n t e r n a l  c o n t r o l s  a n d  t h e r e f o r e  i t s  i m p l e m e n t a t i o n  i s  m o n i t o r e d  b y  t h e  i n t e r n a l  a n d
s t a t u t o r y  a u d i t o r s ,  a s  p a r t  o f  t h e i r  a u d i t  p r o c e d u r e s .  a t  a p p r o p r i a t e  l e v e l s  a n d  d e c i s i o n s  t h a t
h a v e  f i n a n c i a l  i m p l i c a t i o n s  o r  i m p a c t  t h e  i n t e r e s t s  o f  t h e  C o m p a n y .



Transactions with related parties



   Transaction Value (AED’000) 
  

Medical business with Kanoo Group LLC

Gross written premium 10,523

Claims paid (3,305)



  Related Party

  



  Transactions

  



  Amount (AED)

  



  % Of Share Capital

  

Kanoo Group LLC Health Insurance 10,553,000 8%

1 0

Transactions with Related
Parties
Related part ies are associates,  major  shareholders ,  d i rectors ,  and key management personnel  of  the
Company and the companies in which they are key owners .  Pr ic ing pol ic ies and terms of  these
transact ions are approved by the Company's  management.

T h e  t r a n s a c t i o n s  e q u a l  t o  5 %  o r  m o r e  o f  t h e  c a p i t a l  w i t h  t h e  r e l a t e d
p a r t i e s  o r  o t h e r s  d u r i n g  2 0 2 2



Position  



  Date of

  Appointment
  

Total salaries and
allowances paid in

2022 (AED)

Total bonuses paid for
2022 (AED)

  

Any other
  cash / in-kind

bonuses for 2022 or
due in the future

Chief Executive Officer 15 April 2018 1,039,071 372,755 None

Head of Finance 12 June 2016 409,425 72,625 None

Head of offering 10 June 2012 680,263 151,162 None

Head of Internal
  Audit

28 May 2017 322,890 52,833 None

Head of Compliance and Anti
Money Laundering

01 August 2017 510,510 112,000 None

Head of Strategy
13 October

2019
389,694 82,871 None

Head of Claims 01 April 2016 379,128 72,958 None

Head of IT 01 April 2022 198,750 None None

Head of Risk Management
17 October

2022
49,677 None None

1 1

Organizational
structure
T h e  a w e s o m e  p e o p l e  b e h i n d  t h e  c o m p a n y

Defin ing the tasks of  the ro le of  the Chairman of the Board of  Directors and Chief  Execut ive Off icer

helps to ensure thei r  independence,  as wel l  as ensures regular  communicat ion between them. The ro le

of the Chairman and Chief  Execut ive Off icer  is  complementary to each other .

The Board delegated some of i ts  powers to the Chief  Execut ive Off icer  and members of  the

Management Team, which is  governed by the delegat ion of  author ity .  This  has been per iodical ly

reviewed to take business requirements into account.

Fol lowing are the names of  the execut ive staff ,  thei r  jobs,  and appointment dates with indicat ing the

total  sa lar ies and bonuses paid to them:

Total  sa lar ies and a l lowances for  execut ive off icers dur ing the year  2021 is  AED 3,979,408.00
The company has not adopted f inancia l  rewards that were approved dur ing FY 2022 and there are no
other  cash /  in-k ind rewards for  the year  2022 or  due in the future .
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A statement of company
organizational structure

Audit Committee
Nomination and
Remuneration

Committee

Head of Finance

Board of Directors

Insiders’ Trading
Committee

Investment
Committee

Chief Executive Officer

Head of offering
Head of Internal

Audit 

Head of
Compliance and

AML
Head of Strategy Head of IT Head of Claims

Head of Risk
Management



Name of Auditing Firm
KPMG Lower Gulf

  Limited

Number of years served as an external
  auditor for HAYAH

Five Years

 The name of the Audit Partner Mr.Richard Ackland

Number of years served as a partner auditor
  for HAYAH

Five Years

Total audit fees for 2022 in (AED) 393,750 including VAT

Fees and costs for special services other than audit of
the financial statements for the year 2022 (AED)

 None

Details and nature of other services
  provided

None

A statement of the other services performed by an
external auditor other than the auditor of the company

to provide them during the year 2022.
None
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4-External Auditor
The External  Auditor  is  appointed to perform

quarter ly  reviews and annual  statutory audits  of

the Company's  f inancia l  aspects .  The auditor  is

paid on a f ixed annual  fee basis .  The

shareholders approve the auditor ’s  fee which is

recommended by the Board of  Directors at  the

Meeting of  the General  Assembly .  Should there

be addit ional  work required that is  not within

the scope of  the annual  rev iew,  i t  wi l l  be

reviewed and approved by the Audit  Committee

on a case-to-case basis .  The terms of  the Audit

Committee include the scope of  the External

Auditor ’s  work .

In the year  2018,  KPMG Lower Gulf  L imited has

been appointed as an External  Auditor  of  the

company,  which is  one of  the leading

professional  f i rms in the region and was

establ ished in 1973,  providing business

consultancy,  audit ing and tax serv ices.  KPMG

Lower Gulf  L imited now consists of  more than

950 professional  employees,  including more

than 42 partners and managers .

S t a t e m e n t  o f  t h e  f e e s  a n d  c o s t s  o f  t h e  E x t e r n a l  A u d i t o r

T h e r e  a r e  n o  r e s e r v a t i o n s  t h a t  h a v e  b e e n  i n c l u d e d  i n  t h e  C o m p a n y ' s  f i n a n c i a l
s t a t e m e n t s  b y  t h e  E x t e r n a l  A u d i t o r  f o r  2 0 2 2 .
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5-Audit Committee

The responsibi l i ty  for  the select ion,
appoint ing,  remunerat ion,  overs ight and
terminat ion where appropr iate of  the
external  auditor ,  subject to rat i f icat ion by
the Board and shareholders .  The external
auditor  shal l  report  d i rect ly  to the
Committee.
Make a determinat ion at  least  once each
year of  the external  auditor 's  independence,
including;  

Determining whether  the performance of
any non-audit  serv ices compromised its
independence.
Obtaining from the external  auditor  a
wr itten report  l ist ing any re lat ionships
between the external  auditor  and the
Company or  with any other  person or
ent ity that may compromise the auditor 's
independence.

The Board of  Di rectors has formed the Audit
Committee from the members of  the Board of
Directors ,  which a ims to support  the Board of
Directors in carry ing out i ts  responsibi l i t ies
through the overs ight of  the f inancia l  report ing
process and the integr ity of  the publ ic ly
reported results ,  adequacy and effect iveness of
internal  control  and r isk management systems
and superv is ion of  effect iveness,  performance
and independence of  the internal  and external
auditors .

The Committee consists of  two members ,
namely ,  H.E Dr .Tar iq Abdulqader Bin Hendi  as
the Chairman,  and Mr.  Omar Al  Katheer i ,  being
the members ,  have suff ic ient knowledge,
educat ional  qual i f icat ion and exper ience in
f inance,  investment,  accounting and human
resource management.

The key responsibi l i t ies of  the Committee are :

a .

b .

Review and discuss with the external  auditor
the scope and results  of  i ts  audit ,  any
diff icult ies the auditor  encountered
including any restr ict ions on its  access to
requested information and any
disagreements or  d iff icult ies encountered
with management.
Review and discuss with management and
the external  auditor  each annual  and each
quarter ly  f inancia l  statement of  the
Company including judgments made in
connect ion with the f inancia l  statements.
Review and discuss and make
recommendations regarding the select ion,
appointment and terminat ion where
appropr iate of  the Head of  Internal  Audit
and the budget a l located to the internal
audit  and compl iance funct ion,  and monitor
the responsiveness of  management to the
committee 's  recommendations and f indings.
Review and discuss the adequacy of  the
Company’s  internal  audit ing personnel  and
procedures and its  internal  controls  and
compl iance procedures,  and r isk
management systems,  and any changes in
those.
Oversee the Company’s  r isk management
procedures.
Oversee the Company’s  compl iance with
legal  and regulatory requirements.
Develop and recommend to the Board
corporate governance guidel ines and review
those guidel ines at  least  once a year .
Review and discuss possible impropr iet ies in
f inancia l  report ing or  other  matters and
ensure that arrangements are in place for  an
independent invest igat ion and fol low-up
regarding such matters .



Meeting Number Date

2022/01 01 March

2022/02 09 May

2022/03
03

  November

2022/04 19 December



  Name

  



  Meeting
01/2022

  



  Meeting
02/2022

  



  Meeting
03/2022

  



  Meeting
04/2022

  



  Number of

personal
attendance

  

H.E Dr. Tariq Abdulqader Bin
Hendi

Y Y Y Y 4

Mr. Omar Al Katheeri  Y Y Y Y 4

Y

Audit meetings
The Audit  Committee is  required to meet at
least four  t imes every year .  Dur ing the year ,  the
Audit  Committee held four  meet ings and the
members of  the Committee were reappointed in
Apr i l  2021 for  a term of three years coinciding
with the term of the Board.

The fol lowing are the dates of  the Audit
Committee meetings and the statement of
personal  attendance for  a l l  members .

I  Mr .  Tar iq Abdulqader Bin Hendi  in  the capacity as Audit  Committee’s  Chairman,  acknowledge the
responsibi l i t ies of  the Committee,  rev iew its  work mechanisms and ensure the appl icat ion of  the provis ions
of Art ic le  No.  (60)  and Art ic le  No.  (61 )  of  the Author ity ’s  Board Chairman’s Resolut ion No.  (3 /  R .M) of  2020,
regarding the Standards of  Inst itut ional  Disc ip l ine and Governance of  Publ ic  Shareholding Companies .  I
ver i fy  the commitment of  the Company and its  employees to the provis ions of  appl icable laws,  regulat ions,
and decis ions that regulate i ts  work ,  pol ic ies and internal  procedures.

Attended N Did not attend

D e c l a r a t i o n  o f  t h e  A u d i t  C o m m i t t e e  C h a i r m a n :

1 5
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6-Nomination and
Remuneration Committee

Whenever a vacancy ar ises ( including a
vacancy result ing from an increase in Board
size) ,  the Committee recommend to the
Board a person to f i l l  the vacancy e ither
through appointment by the Board or
through shareholder  e lect ion.
In performing the above responsibi l i t ies ,  the
Committee consider  any cr iter ia  approved
by the Board and such other  factors as i t
deems appropr iate .  These may include
judgment,  specif ic  sk i l ls ,  exper ience with
other  comparable businesses,  the re lat ion of
a candidate 's  exper ience with that of  other
Board members ,  and other  factors .
The Committee a lso consider  a l l  candidates
for  Board membership recommended by the
shareholders and any candidates proposed
by management.
The Committee ident ify  suitable personnel
qual i f ied to f i l l  the vacancies on any
committee of  the Board and recommends
his/her  appointment in the Board or  any of
its  committees,  to the Board.  
Assur ing that plans are in place for  the
order ly  succession of  senior  management.

The Board of  Di rectors has formed the
Nominat ion and Remunerat ion Committee
which a ims to support  the Board of  Di rectors in
performing its  overs ight responsibi l i t ies in the
nominat ion and independence of  the Board
members and the integr ity of  the Company
strategy re lated to the rewards,  benef its ,
incent ives,  and salar ies .

The Committee consists of  two members ,  Mr .
Omar Al  Katheer i  as a Chairman and Mr.  Bader
Jei roudi  being the member .

The key responsibi l i t ies of  the Committee are :

Make recommendations to the Board from in
the structure and job descr ipt ions of  the
off icers including the CEO,  and prepare
terms of  reference for  each vacancy stat ing
the job responsibi l i t ies ,  qual i f icat ions
needed and other  re levant matters .
Recommend persons to f i l l  specif ic  off icer
vacancies including CEO consider ing cr i ter ia
such as those referred to above.
Design a plan for  succession and
replacement of  off icers including
replacement in the event of  an emergency or
other  unforeseeable vacancy.

Consider ,  and make specif ic
recommendations to the Board on,  both
remunerat ion pol icy and indiv idual
remunerat ion packages for  the CEO and
other  senior  off icers

The fol lowings are the dates of  the Nominat ion
and Remunerat ion Committee meetings and the
statement of  personal  attendance for  a l l
members :

Meeting Number Date

2022/01 08 March

2022/02 05 July

2022/03 07 December





  Name

  



  Meeting
01/2022

  



  Meeting
02/2022

  



  Meeting
03/2022

  



  Number of

personal attendance
  

Mr. Omar Mohamed Al Katheeri Y Y Y 3

Mr. Bader Jeiroudi Y Y Y 3

Y

I  Mr .  Omar Mohamed Al  Katheer i  in  the capacity as Nominat ion and Remunerat ion Committee’s  Chairman,
acknowledge the responsibi l i t ies of  the Committee,  rev iew its  work mechanisms and ensure the appl icat ion
of the provis ions of  Art ic les No.  (9) ,  ( 10) ,  (22)  and (59)  of  the Author ity ’s  Board Chairman’s Resolut ion No.  (3
/  R .M) of  2020,  regarding the Standards of  Inst itut ional  Disc ip l ine and Governance of  Publ ic  Shareholding
Companies .   I  ver i fy  the commitment of  the Company and its  employees to the provis ions of  appl icable
laws,  regulat ions,  and decis ions that regulate i ts  work ,  pol ic ies and internal  procedures.

Attended N Did not attend

D e c l a r a t i o n  o f  t h e  N o m i n a t i o n  a n d  R e m u n e r a t i o n  C o m m i t t e e  C h a i r m a n

1 7
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7-Insiders’ Trading Follow-Up
and Supervision Committee

Fol low-up,  and superv is ion of  ins iders '
t rading and their  holdings,  maintain the
registers and submit per iodic statements
and reports to the Market .
Prepare a specia l  and comprehensive
register  for  a l l  ins iders ,  including persons
who could be considered as ins iders on a
temporary basis  and who are ent it led to or
have access to ins ide information of  the
Company pr ior  to publ icat ion.  The record
shal l  a lso include pr ior  and subsequent
disclosures of  the ins iders .
Informing the concerned persons of  thei r
status as soon as he considered an ins ider
and requir ing them to s ign the formal
declarat ions which prepared for  that
purpose.
Informing the Ins iders about the ins iders
trading prohibit ion per iod determined by the
regulator .

HAYAH Insurance Company is  fu l ly  aware of  the
governance requirements of  Publ ic
Shareholding Companies and is  work ing hard to
comply with these ru les and regulat ions.  The
Company is  committed to forming a specia l ised
committee on the deal ings of  Ins iders f rom the
Board of  Di rectors ,  Execut ive Management and
Employees of  the Company.

In l ine with the Secur it ies and Commodit ies
Author ity regulat ions and the implementat ion
of corporate governance pract ices,  the Board of
Directors in December 2018 restructured the
Insiders ’  Trading Fol low-Up and Supervis ion
Committee headed by Mr .  Mishal  Kanoo and Mr.
Mohamed Seghir  and Ms.  Hana Alnuaimi ,  being
the members .

The key responsibi l i t ies of  the Committee are :

The Committee has updated the l ists  of
ins iders at  the stock market to include the
Board of  Di rectors members and the
Company’s  senior  employees of  f i rst  and
second grade,  as wel l  as .
Share a l l  announcements re lated to the
blackout per iod for  company ins iders with
the re levant stakeholders .

Summary of  the Committee’s  work dur ing 2022:

The fol lowings are the dates of  the Ins iders ’
Trading Fol low-Up and Supervis ion Committee
meetings and the statement of  personal
attendance for  a l l  members :

Meeting Number Date

2022/01 23 December



  Name

  



  Meeting
01/2022

  



  Number of

personal
attendance

  

Mr. Mishal Kanoo Y 1

Mr. Mohamed Seghir Y 1

Ms. Hana Alnuaimi Y 1

Y Attended N Did not attend

I  Mr .  Mishal  Hamad Kanoo in the capacity as Nominat ion and Remunerat ion Committee’s  Chairman,
acknowledge the responsibi l i t ies of  the Committee,  rev iew its  work mechanisms and ensure the appl icat ion
of the provis ions of  Art ic le  No.  (33)  of  the Author ity ’s  Board Chairman’s Resolut ion No.  (3 /  R .M) of  2020,
regarding the Standards of  Inst itut ional  Disc ip l ine and Governance of  Publ ic  Shareholding Companies .  I
ver i fy  the commitment of  the Company and its  employees to the provis ions of  appl icable laws,  regulat ions,
and decis ions that regulate i ts  work ,  pol ic ies and internal  procedures.

D e c l a r a t i o n  o f  t h e  I n s i d e r s ’  T r a d i n g  F o l l o w - U p  a n d  S u p e r v i s i o n
C o m m i t t e e  C h a i r m a n



8-Investment Committee

To review and approve,  in  consultat ion with
senior  management,  a  wr itten investment
pol icy including r isk l imits and delegated
author it ies .
To submit the Pol icy for  approval  to the
Board and to recommend any changes for
approval  to the Board of  Di rectors .
To review al l  r isk  l imits and exposures in the
investment act iv it ies on a regular  basis  in
order  to ver i fy  thei r  suitabi l i ty  for  current
market condit ions and the Company’s
overal l  r isk  to lerance.
To review the implementat ion of  the Pol icy
on a quarter ly  basis .  These act iv it ies include,
but are not l imited to:  

Reviewing the performance of  each asset
class .
Monitor ing the overal l  r isks of  the pol icy .  
Submitt ing a performance review report
to the Board of  Di rectors .

To review the Pol icy at  least  once a year  in
l ight of  new developments in Local
Regulat ions,  changes in the business prof i le
of  the Company,  i ts  overal l  r isk  to lerance
and long-term r isk-return requirements,  the
Company’s  solvency posit ion,  as wel l  as the
evolut ions of  market condit ions and to make
recommendations to the Board for  any
appropr iate updates of  the Pol icy .
To ensure that a per iodic review of  the
adequacy of  the resources,  procedures and
systems dedicated by the Company to the
management of  investments is  carr ied out 

The Board of  Di rectors has formed the
Investment Committee,  which a ims to support
the Board in carry ing out i ts  responsibi l i ty  by
reviewing and adopting the investment pol icy
and checking i ts  compatibi l i ty  with the
investment strategy of  the company and
ver i fy ing i ts  suitabi l i ty  with the current market
condit ions.

The committee consists of  four  members ,  Mr .
Bader Je i roudi  as a Chairman,  Mrs .  Nicola Bel l ,
Mr .  Mohamed Khal i l  Foulathi  ,  Mr .  James Burke
being the members .

The key responsibi l i t ies of  the Committee are :

a .

b .
c .

To review and approve the Company’s
strategic asset a l locat ion (SAA)  suggested by
the Asset and L iabi l i ty  management (ALM)
study,  on a quarter ly  basis  conducted within
the Company’s  guidel ines .  
To review and approve Investment budgets
and forecasts twice a year  before submitt ing
to the Board for  approval .
To review and approve counterparty l imits in
accordance with Company’s  guidel ines and
local  regulat ions.  

by the Company’s  senior  management and to
report  to the Board on any ident if ied
vulnerabi l i ty  or  dependency.  

The fol lowings are the dates of  the Investment
Committee meetings and the statement of
personal  attendance for  a l l  members :

Meeting Number Date

2022/01 02 March 

2022/02 04 July

2022/03 09 November

2022/04 14 December
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I  Mr .  Bader Je i roudi  in  the capacity as Investment Committee’s  Chairman,  acknowledge the responsibi l i t ies
of the Committee,  rev iew its  work mechanisms and ensure the appl icat ion of  the Author ity ’s  Board
Chairman’s Resolut ion No.  (3 /  R .M) of  2020,  regarding the Standards of  Inst itut ional  Disc ip l ine and
Governance of  Publ ic  Shareholding Companies .  I  ver i fy  the commitment of  the Company and its  employees
to the provis ions of  appl icable laws,  regulat ions,  and decis ions that regulate i ts  work ,  pol ic ies ,  and internal
procedures.

D e c l a r a t i o n  o f  t h e  I n v e s t m e n t  C o m m i t t e e  C h a i r m a n



  Name

  



  Meeting
01/2022

  



  Meeting
02/2022

  



  Meeting
03/2022

  



  Meeting
04/2022

  



  Number of

personal
attendance

  

Mr. Bader Jeiroudi Y Y Y Y 4

Mrs. Nicola Bell N N N Y 1

Mr. James Burke Y Y Y N 3

Mr. Mohamed Khalil Foulathi N N

Y Attended N Did not attend

Was not a member on this date via circulation Resigned Member on this date



9-Internal control

The Internal  Audit  Manager has a di rect l ine with the Audit  Committee Chairman,  he putt ing in place
an annual  audit  p lan for  the internal  control  based on the assessment of  internal  r isks and adequacy
of controls  and its  performance is  off ic ia l ly  monitored and a report  is  submitted to the Audit
Committee.  
Dur ing 2022,  The Internal  Control  Department issued one report  and the Company did not face any
major  problems.
The Board of  Di rectors acknowledges thei r  responsibi l i ty  for  the Company's  internal  control  system,
its  funct ioning and ascerta in ing i ts  effect iveness by establ ishing the assessment of  r isk
management procedures and apply ing the ru les of  governance therein proper ly ,  and ver i fy ing the
commitment of  the Company and its  employees with laws,  regulat ions,  and decis ions in force that
regulate i ts  work ,  internal  pol ic ies and procedures,  and review of f inancia l  statements that are
presented by the Company's  senior  management and used in prepar ing the f inancia l  statements.

The object ive of  the internal  control  system is  to ass ist  the Board and the Execut ive Management in
protect ing the assets ,  reputat ion,  and sustainabi l i ty  of  the Company by providing independent and
object ive assurance act iv it ies designed to add value and improve the Company's  operat ions.
Also,  i t  helps the Company meet i ts  object ives by br inging a systematic ,  d isc ip l ined approach to
chal lenge Execut ive Management and evaluate the effect iveness of  r isk management,  control ,  and
governance processes.

The Internal  Control  Department deals  with the potent ia l  problems faced by the Company through the
fol lowing:

M R .  U S A M A  Z U L F I Q A R
P O S I T I O N :  H E A D  O F  A U D I T  
N A T I O N A L I T Y :  P A K I S T A N I

M r .  U s a m a  Z u l f i q a r  h o l d s  m o r e  t h a n  1 4  y e a r s  o f  p r o f e s s i o n a l  e x p e r i e n c e ,  w h i c h  i n c l u d e s  7  y e a r s
o f  d e d i c a t e d  i n t e r n a l  a u d i t  e x p e r i e n c e  i n  i n s u r a n c e  s e c t o r  w i t h i n  t h e  G u l f  r e g i o n .  H e  s t a r t e d  h i s
c a r e e r  w i t h  H A Y A H  I n s u r a n c e  C o m p a n y  “ H A Y A H ”  i n  2 0 1 7 .

B e f o r e  j o i n i n g  H A Y A H ,  h e  w a s  l e a d i n g  t h e  i n t e r n a l  a u d i t  d e p a r t m e n t  o f  o n e  o f  t h e  l a r g e s t
a s s u r a n c e  f i r m s  i n  B a h r a i n .  M a j o r i t y  o f  h i s  e x p e r i e n c e  i n c l u d e s  p e r f o r m i n g  i n t e r n a l  a u d i t s  o f
c o n v e n t i o n a l  a n d  t a k a f u l  i n s u r a n c e  c o m p a n i e s ,  r e i n s u r a n c e ,  b r o k e r s  a n d  t h i r d - p a r t y
a d m i n i s t r a t o r s .  
M r .  U s a m a  Z u l f i q a r  i s  a  C h a r t e r e d  C e r t i f i e d  A c c o u n t a n t  ( F C C A ) ,  a  C e r t i f i e d  I n t e r n a l  A u d i t o r  ( C I A )
a n d  a  C e r t i f i e d  I n f o r m a t i o n  S y s t e m  A u d i t o r  ( C I S A ) .

2 1
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Compliance
The Company is  f i rmly committed to compl iance with regulat ions and f ight against  money launder ing.
The pr imary duty of  the Money Launder ing Report ing Off icer  is  to implement the guidel ines,  as wel l  as
to prevent ,  detect and put a stop to any money launder ing that comes to thei r  attent ion,  conduct
further  invest igat ions and report  to the regulators where necessary .

The Company has implemented a compl iance monitor ing tool  and has in place a report ing process to
Internal  Audit  to be submitted to the Audit  Committee and senior  management,  detai l ing the status of
compl iance,  and providing information of  regulatory changes.

Mrs .  Hana Alnuaimi ,  an Emirat i  nat ional ,  appointed in 2017 as the Head of  Compl iance and AML holds a
BA in Internat ional  Business Administrat ion from the Skyl ine Univers ity Col lege in Shar jah.  She has
more than ten years of  exper ience in the banking sector  and held var ious posit ions at  HSBC,  Abu Dhabi
Commercia l  Bank,  and F i rst  Abu Dhabi  Bank.

10-Regulatory Fines and Penalties

The company has not committed any v io lat ions in 2022.

11-The company's cash and in-kind contributions during 2022 in community
development and environmental conservation.

The company did not make any contr ibut ions.



12- General Information
A statement of  the Company share price in  the Market (c losing price,
highest  price,  lowest price)  at  the end of  each month during the year
2022.

Month Closing Price (AED) Highest Price (AED) Lowest Price (AED)

January 0.650 0.650 0.650

February 0.650 0.650 0.650

March 0.650 0.650 0.650

April 0.650 0.650 0.650

May 0.648 0.648 0.648

June 0.648 0.648 0.648

July 0.648 0.648 0.648

August 0.670 0.745 0.584

September 1.280 1.430 0.640

October 1.160 1.330 0.920

November 1.100 1.460 1.030

December 0.970 1.140 0.960

* S o u r c e :  A b u  D h a b i  S e c u r i t i e s  E x c h a n g e
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A statement of  the comparative performance of  the company's  shares
with the general  market index and the sector  index to which the Company
belongs during 2022

* S o u r c e :  A b u  D h a b i  S e c u r i t i e s  E x c h a n g e



Shareholders  distr ibution according to ownership as  of  31  December 2022
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Shareholder Number of Shares
Percentage

  of shares owned by the
company's capital

 Kanoo Group 56,100,000 28.05%

Salama Amer Omar Saleh 18,133,665 9.07%

Siham Al-Taibi Abdel-Salam Najjar 16,200,000 8.10%

Noura Muhammad Aqil Al-Khoury 16,170,000 8.09%

Jassim Saeed Saif Bin Najma Al Suwaidi 16,100,000 8.05%

Share(s) Owned
Number of

  Shareholders
Number of

  shares owned

Percentage
  of shares owned by

the capital

Less
  than 50,000

3578 2,865,216.00 1.19%

From
  50,000 to less than

500,000
90 14,599,544.00 7.36%

From
  500,000 to less than

5,000,000
34 53,831,575.00 26.93%

More than
  5,000,000

6 128,703,665.00 64.36%

2 6

Shareholders  holding 5% or  more of  the Company's  capital  as  31  December
2022 as fol lows:

Shareholder’s  distr ibution by the size of  equity as  of  31  December 2022



A statement of  the procedures taken with respect to the controls  of
investors’  relations:

Contact detai ls  of  the Investor  Relat ions Off ice .
The F inancia l  Reports sect ion,  which provides a l l  f inancia l  results  and other  re lated reports and
information,  such as Board nominat ions,  etc . ,  a l l  publ icat ions that can be uploaded to the website ,
inter im and annual  f inancia l  statements,  and Board of  Di rectors '  reports s ince 2008,  the date of
establ ishing the Company.
The f inancia l  prof i le  sect ion,  including a di rect l ink to the Abu Dhabi  Secur it ies Exchange website ,
d isplays information about the share pr ice of  the Company.
General  information about the Company:

Presentat ion about the Company,  management,  and company governance.
View the company's  updates,  news,  developments and important events .

The Company has establ ished an investor  re lat ions sect ion on the Company's  website ,  the website
contains the fol lowing information:

The investor  re lat ions page l ink on the Company website :
 https://hayah.com/investor-re lat ions/

Name and contact detai ls  of  the Investor  Relat ions Manager :

M r s .  H a n a  A l n u a i m i
O f f i c e  N u m b e r :  + 9 7 1  2  4 0 8 4 7 1 3
M o b i l e  N u m b e r :  + 9 1 7 1  5 6  9 9 5  3 9 0 8
F a x  N u m b e r :  + 9 7 1  2  4 0 8 4 7 1 7
E m a i l  I D  : i n v e s t o r s @ h a y a h . c o m   

2 7
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Special  Resolutions Presented to the General  Assembly held in  2022 and
the Procedures taken with respect thereto.

Change of  the name of  the Company
The name of the Company was changed from AXA Green Crescent Insurance to HAYAH Insurance
Company.

Amendment of  the Articles  of  Association
Amending and rephrasing the company's  Memorandum of Associat ion and Art ic les of  Associat ion,
to comply with the new law in accordance with Federal  Decree No.  (32)  of  2021 regarding
commercia l  companies .

The fol lowing decis ions were approved at  the General  Assembly meeting held on February 9,  2022

Rapporteur  of  the Board meetings.

Faci l i tate the conduct of  Board and shareholder  meet ings which include arranging,  recording and
fol lowing up on the act ions,  decis ions and meetings of  the Board and of  the shareholders (both at
annual  and extraordinary meetings) .
Responsible for  preparat ion and maintenance of  minutes of  meet ing.
Prepare and execute the Board tra in ing plan.
Advis ing members on the legal  obl igat ions of  members advis ing the Board and indiv idual  members
on corporate governance pr inciples and plans.
General  responsibi l i ty  for  rev iewing the Company’s  procedures and advis ing the Board di rect ly  on
such matters .
Carry ing out the instruct ions of  the Board,  ass ist ing in implementing corporate strategies and g iv ing
pract ical  effect to the Board 's  decis ions

Mrs.  Khadi ja  Bin Ishaq,  an Emirat i ,  was appointed as independent Board Secretary to the Board of
Directors pursuant to Board Decis ion No.  23/2022 as of  November 09,  2022,  to succeed Mrs .  Hana
Alnuaimi .  

She is  holding a BA in Information system and Technology management from Zayed Univers ity ,  Abu
Dhabi .  She has previous exper ience of  more than 7 years ,  where she held var ious posit ions at  Zakat
funds as Execut ive ass istance and fol low up.  

The key responsibi l it ies  of  the rapporteur  of  the Board meetings



Shareholder
  Name

Shareholding before
  transfer

Shares being
(Transferred)/ Acquired

Shareholding after
transfer

Gulf Insurance Group
28.05%

  56,100,000
28.05%-

  - 56,100,000
0

Salama Amer
  Omar Saleh

0
9.07%

  18,133,665
9.07%

Siham Al-Taibi Abdel-
Salam Najjar

0
8.10%

  16,200,000
8.10%

Noura
  Muhammad Aqil Al-

Khoury
0

8.09%
  16,170,000

8.09%

Jassim Saeed Saif Bin
Najma Al Suwaidi

0
8.05%

  16,100,000
8.05%

Year Percentage

2020 11%

2021 11%

2022 10%

The signif icant events that took place in  the Company in  2022

The fol lowing Board member res igned due to personal  reasons.  
Mohamed Khal i l  Mohmaedshar i f  Foulathi  A lkhoor i  
Salman Sami AlMadhi .
Reema Norooz.

Appointment of  a new board member to replace the independent member for  the remaining term
of the predecessor ,  subject to the general  assembly meeting for  approval .  

Mr .  Patr ick Choffe l .
Mr .Mustafa Boulhabel .

1 .     Change the company name from AXA Green Crescent to HAYAH insurance.
2 .     Changes to the Board structure

i .
i i .

i i i .

i .
i i .

3 .     Appointment of  independent Board Secretary .
4 .     The part ies l isted below have undertaken sales and purchase of  shares:

Emiratization Percentage in  the last  three years Company 

2 9



3 0

The innovative projects and init iatives
implemented by the Company or  which were
under  development during 2022.

HAYAH is  looking to disrupt the UAE insurance market .  With a c lear ly  art iculated goal  to meet the
customers where they l ive and at  scale ,  HAYAH is  bui ld ing AI-dr iven insurance journeys.
HAYAH wants to mirror  the ways in which today’s  customers are accustomed to and comfortable ,  i .e .
shopping and buying onl ine for  most things in thei r  current l ives .  HAYAH launched UAE’s  f i rst  stra ight-
through l i fe  insurance purchase journey,  supported by an automated underwr it ing engine dr iven by data
analyt ics ,  and model l ing.

Consumer behaviour  is  constant ly  changing and evolv ing,  and with Covid,  the shift  to onl ine shopping
and the need for  omnichannel  has accelerated.

HAYAH is  good at ant ic ipat ing customer needs,  bui ld ing quicker  and launching solut ions and
continuously modify ing these solut ions for  the next set  of  needs.  A l l  th is  is  possible because of
HAYAH’s Agi le  architecture,  design,  and implementat ion approach that a l lows for  real-t ime responses
to customer and market needs.  The HAYAH platform is  fu l ly  API-capable with proven l inks to banks,
aggregators ,  and employee benef its  programs.

With a F inancia l  inclus ion mindset ,  HAYAH is  providing access to useful  and affordable insurance and
savings products ,  del ivered in a responsible and sustainable way to lower- income groups v ia thei r
mobi le  phones.

HAYAH is  a lso us ing AI-dr iven technology to offer  state-of-the-art  employee savings schemes to
corporates .

When it  comes to savings,  customers want cr i t ica l  quest ions answered such as What are the major
contr ibutors to my portfol io r isk? Or how much money can I  expect to lose on the worst  days?
HAYAH’s savings proposit ion uses AI  to perform stress tests or  s imulate the impact of  switching of
funds on a c l ient portfol io to discover  the opt imal  r isk/return rat io .  I t  can a lso ident ify  a l l  portfol ios
with breaches in the investment suitabi l i ty  and asset c lass strategic a l locat ion.  This  means the
customer is  a lways in control  and can make informed decis ions.

HAYAH also wants to leverage technology to become ‘border less ’  and ful ly  portable ,  which means the
customers,  i f  they move to other  countr ies ,  can access HAYAH’s products and serv ices from anywhere.
With an excit ing brand to back i t  up,  HAYAH is  a lso creat ing dig ita l  products which appeal  to the tech-
savvy Generat ion Z and Generat ion Alpha.

HAYAH is  going fu l l  steam ahead in disrupt ing the tradit ional  insurance market us ing cutt ing-edge
technology and dig ita l  insurance products .



H . H  S h e i k h  S a e e d  B i n  H a m d a n  A l  N e h a y a n
C h a i r m a n  o f  t h e  B o a r d

M r .  M i s h a l  H a m a d  K a n o o
V i c e  C h a i r m a n  o f  t h e  B o a r d  a n d  C h a i r m a n  o f
t h e  I n s i d e r s ’  T r a d i n g  C o m m i t t e e

H . E  D r  T a r i q  A b d u l q a d e r  B i n  H e n d i
C h a i r m a n  o f  t h e  A u d i t  C o m m i t t e e

M r .  O m a r  M o h a m e d  A l  K h a t h e r i
C h a i r m a n  o f  t h e  N o m i n a t i o n  a n d
R e m u n e r a t i o n  C o m m i t t e e

M r .  B a d e r  J e i r o u d i
C h a i r m a n  o f  t h e  I n v e s t m e n t  C o m m i t t e e

U s a m a  Z u l f i q a r
S e n i o r  I n t e r n a l  A u d i t  M a n a g e r

Signed by
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About HAYAH
Hayah is the UAE’s  digital  insurance company, specialising in life,

medical and savings. We aim to provide truly affordable solutions

to the UAE using cutting edge technology.

01

HAYAH was formed in 2008 as Green Crescent Insurance

Company with an aim to offer life protection and savings

plans to individuals and corporates and businesses in the

UAE and the GCC, became AXA Green Crescent in 2014,

and then HAYAH in 2022 following AXA's exit from the

Middle East
HAYAH Insurance Company P.J.S.C. is regulated by the Central

Bank of the United Arab Emirates and listed on the Abu Dhabi

Securities Exchange. 

02

03

Working for society with a focus on sustainability,
transparency and ethics.




We support over 300 companies and 150,000 employees in the
UAE with their insurance needs. HAYAH has a workforce of 30
employees, two offices and a wide range of customers.

http://www.hayah.com/


Message from
our CEO

We are pleased to issue the sustainability report of HAYAH Insurance Company P.J.S.C. In
this report, you will read about why we prioritize sustainability, where we are now with our
ambitions and where we want to go in the future.

Our responsible contributions to the communities began in 2020 and we are constantly
forward-thinking and capturing on opportunities to build on our sustainability program.
Our continuous efforts to fulfil our commitment to our stakeholders remain our highest
priority.

Our approach to sustainability is aligned with the Sustainable Development Goals (SDGs)
issued by United Nations and supports the delivery of our own strategic priorities,
specifically the provision of a safe and sustainable environment and the engagement,
attraction, development and retention of people. These are all central to the long-term
growth of our company. This report is primarily aimed at handling the Economic, Social
and Governance (ESG) reporting requirements in line with ADX ESG Disclosure Guidance.

Although we are making good progress in approaching our sustainability goals and long-
term goals, we thrive on continuously improving ourselves and challenging our goals to
higher limits. We continue to strengthen our focus on those areas where we have not
fully met our targets or where we want to aim higher. 

Mohamed Seghir
CEO
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This Sustainability Report 2022 serves as our communication
on progress, an annual disclosure to stakeholders on progress
made in relevant sustainability areas.

We pride ourselves on being perceived as credible and
transparent and aim to create the right conditions for all of our
employees to contribute to sustainable development.

Our approach is to balance the needs of society, the
environment and the economy in our own operations and
across our value chain. Over the past year, my team and I have
strengthened our engagement with internal and external
stakeholders on issues that are important to them, and we
reached out for their assessment of our materiality process
regarding sustainability. This feedback informs our focus on
the issues facing our world and our clients, which allows us to
prioritize activities within our business strategy. Our
engagement with key stakeholder groups enabled us to
identify our material sustainability topics.

We seek to provide insight regarding the ESG indicators we
incorporate in our business model and how we plan to go
ahead with blending ESG within all our operations. We are
dedicated to delivering our corporate responsibility through
enhancing our customer services, honouring timely claims and
serving the community.

Lastly, we are committed to promoting social improvements in
our communities, including human rights across the value
chain. With our great people, leading technologies and the
support of our stakeholders, I am confident that we will meet
our objectives and be a significant contributor to sustainable
development.

Mohamed Seghir
CEO
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Key performance
highlights 2022

137%
Net Profit 

3.3 m
Increase in
Underwriting Income 

Increase in
operating cost

55%

Continuing the profitable trend HAYAH registered a net profit of AED 3.3 million in
2022, compared to a net Profit of AED 1.2 million in 2021.

HAYAH uplifted the game by gearing up in terms of writing new business which is
evident from an extraordinary increase in business volume, despite tough
competition in the market. We registered net underwriting income of AED 20.9
million in 2022 as compared to a total net underwriting income of AED 8.8 million in
2021 representing a favourable increase of 137%.

The total operating costs also increased by 55% with controlled expenditures on
administration and related costs. The operating costs were optimally managed which
is evident from the corresponding increase in net underwriting income. 
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About the report
on adopting sustainable development goals (SDG) through all the
activities in the business value chain. HAYAH aims to integrate with ADX
strategy and listed companies alike to reinforce economic growth,
providing a sustainable trading atmosphere and motivating the
business community to adopt socially sustainable practices.
This report is prepared in reference to ADX ESG Disclosure Guidance and
Global Reporting Initiative (GRI). Based on such references, this report
includes the areas which are material to HAYAH's business model.

We are pleased to present our sustainability report
that gives an overview of the timeline from 1
January 2022 to 31 December 2022. While we issue
this report we demonstrate our commitment
towards ADX initiative to drive sustainability in
alignment with UAE national vision 2021, Abu Dhabi
Economic Vision 2030 and national & global efforts 

H
A
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Sustainability



Stakeholder
engagement
This section presents stakeholders
that HAYAH views as pivotal and
aims to engage with them on a
more regular basis.
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Our deeper understanding of the internal & external stakeholders is a result of our
close coordination and consultations with them. Building on their perspectives
and opinions is our strength in materiality assessment.

HAYAH's focus on continuous improvement of the stakeholder engagement
process and understand that it is critical for success. This close coordination and
engagement enables us to operate sustainably and meet all our stakeholders’
expectations & concerns.



Regulatory authorities

Employees

Customers

Industries

Suppliers

Shareholders

Stakeholder
engagement
`How we engage with them

Corporate notice
Investor contact
General assembly
Market disclosure

Customer service
Market surveys

Training
Events
Personal contacts

Intranet
Newsletter
CEO contact
Team building

Seminars
Collaboration
Personal contacts

Voluntary
contact
Publishing
Connect with the
regulator
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Materiality
assessment
Based on our ongoing stakeholder
engagement, we have concluded
our materiality assessment with
the identification of material
topics which remained consistent
with prior years. 
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We believe this consistency would enable us to put our contribution to sustainable
development goals. We also referenced Global Reporting Initiative to align with best
practices. Our approach to materiality assessment was primarily aimed at the
identification of material topics which are more relevant to us in terms of our
business impact and at the same time hold sufficient importance to our
stakeholders.

1.Governance, Transparency & Anti Corruption
2.Data Privacy and Security
3.Climate Risk and Energy Management

4.Digitalization Initiatives
5.Emiratization
6.Occupational Health and Safety

7.Diversity and Equal Opportunity
8.Social Impact and CSR
9.Sustainable Procurement Practices



Materiality
assessment

Governance, Transparency & Anti Corruption
Data Privacy and Security
Climate Risk and Energy Management
Digitalization Initiatives
Emiratization
Occupational Health and Safety
Diversity and Equal Opportunity
Social Impact and CSR
Sustainable Procurement Practices

1.
2.
3.
4.
5.
6.
7.
8.
9.
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We recognize our role to deliver meaningful contributions to
national and international efforts on sustainability priorities and we
have aligned our sustainability plans and efforts to support these
goals

Alignment with 
 Sustainable
Development
Goals
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Our sustainability efforts are in
alignment with universal priorities
and the United Nations
Sustainable Development Goals
(SDGs). This would position us to
contribute to sustainable
development of our economy. 



Governance & Risk
Management



Governance,
Transparency
& Anti-
corruption

As our business is to protect
people, we use effective
governance criteria that allow
our operations to run smoothly
with an integrated system of
policies and mechanisms.

HAYAH is committed to:

conducting its business in accordance with the
highest ethical standards;
ensuring transparency, integrity, and accountability
across all business operations;
maintaining a high level of corporate governance;
respecting applicable laws and regulations;
serving stakeholders in an ethical and responsible
manner, and;
implementing responsible business practices to earn
and maintain stakeholder’s trust.
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The
committees

Audit 
The Audit Committee
consists of three
members; all of them
are Board Members. All
the Audit Committee
members are well-
versed in finance,
investment, accounting
and human resource
management.

Nomination &
Remuneration 
The Nomination and
Remuneration
Committee consists of
three non-executive
members; all of them
are Board Members. The
Committee aims to
support the Board of
Directors in ensuring the
integrity of the
Company strategy
related to the rewards,
benefits, incentives, and
salaries.

Investment
The Investment
Committee consists of
three members. The
Committee aims to
support the Board in
reviewing and adopting
the investment policy as
well as ensuring its
compatibility with the
investment strategy.
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Bridging a link between the Board
of Directors, executive
management, shareholders, and
other stakeholders HAYAH’s
Corporate Governance Report
serves as the main tool for
transparency and interaction with
the public; bringing governance to
the attention of the public at large.

HAYAH ensures independence of
its Board of Directors by
segregating roles of CEO and BoD
Chairman. Nine members make up
the Board of Directors. All board
members, including the Chairman,
are non-executive and 6 board
members, including the Chairman, 

are independent which comprise
75% of overall Board composition.

Three committees assist the
Board of Directors to effectively
manage company affairs and
ensure a more robust
management approach. Each
committee is governed by its own
operating procedures with
reference to governing meetings,
meeting quorum and decision
making.



All the Audit Committee
members are well-versed in

finance, investment,
accounting and human
resource management.

Review the effectiveness of the Company’s internal control and risk management
frameworks.
Review developments that may significantly affect the risk profile or operations of the
Company.
Selection, appointing, remuneration, oversight and termination where appropriate of the
external auditor, subject to ratification by the Board and shareholders.
Ensuring external auditor's independence.
Review and discuss with the external auditor the scope and results of its audit.
Review the soundness and integrity of the financial statements.
Selection, appointment and termination where appropriate of the Head of Internal Audit
and monitor management's responsiveness to the committee's recommendations.
Oversee the Company’s compliance with legal and regulatory requirements.

The Audit Committee’s responsibilities include:

Audit committee
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Aims to support the Board
of Directors in ensuring the
integrity of the Company

strategy related to the
rewards, benefits,

incentives, and salaries.

Develop a policy to apply for Board and Executive administration membership, aiming to
consider gender diversity within the formation and encourage women through incentive
and training programs and benefits.
Organize and follow up the procedures for applying for membership of the Board; the
Committee shall ensure that no person previously convicted of any offence affecting
honour or honesty is nominated for such membership.
Ensure the independence of independent members on an ongoing basis.
Review the structure of the Board and make recommendations regarding possible
changes.
Prepare and review the policy on granting rewards, benefits, incentives, and salaries to the
Board members and the staff therein on an annual basis. The Committee shall ensure that
the rewards and benefits granted to senior executive administration are reasonable and
commensurate with the performance of the Company.

The Nomination and Remuneration Committee’s responsibilities include:

Nomination and Remuneration committee

HAYAH | Sustainability report 2022



Reviewing and adopting
the investment policy as

well as ensuring its
compatibility with the
investment strategy.

Review and submit for Board approval a written investment policy.
Review all risk limits and exposures in the investment activities on a regular basis.
Review the implementation of the Policy on a quarterly basis.
Review the Policy at least once a year.

The Investment Committee’s responsibilities include:

Investment committee
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Customer focus



Data privacy
and security

HAYAH is committed to
maintaining the privacy and
retention of data obtained
during its business activities
and complying with applicable
laws and regulations regarding
the processing of Personal and
Sensitive Personal Data and
data retention.

The Data Privacy control framework follows

HAYAH’s model of the “three lines of defence”:

The management (the first line of defence) is
responsible for ensuring the data handling procedures
meet local requirements and are consistent with this
Policy.
The Data Privacy Officer (the second line of defence)
supports the management in developing and
implementing adequate procedures, safeguards, and
controls to ensure local requirements and the
requirements of this Policy are met.
Internal Audit (the third line of defence) provides
independent assurance of the effectiveness of the
Data Privacy Framework.
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Data privacy
and security

Storage 
The data is stored in
accordance with
controls that provide
adequate physical and
information security
arrangements for the
protection of the data.
These controls persist
for the entirety of the
retention period until
the completion of the
archiving and/or the
destruction process.

Retention
period
The retention period for
records and backup
copies and all other
related documents and
data is a minimum of
ten (10) years for all lines
of business except
health insurance data,
as of the end date of
the activity or the
working relation with the
insured. The retention
period of Health
Insurance is twenty-five
(25) years.

Exception
The Company maintain
records beyond the
normal statute of
limitation periods when
the records are subject
to ongoing
investigations or
prosecution in court. In
such cases, the
retention period is two
(2) years from the date
of the final verdict or
the resolution issuance.

The policy objectives are to ensure
that HAYAH adequately protects
the personal and sensitive data of
clients and other persons obtained
during their business activities, to
minimize the risk of HAYAH
breaching applicable data privacy
and protection laws and minimize
the potential for penalties and
damage to HAYAH's reputation.

HAYAH maintains complete
transaction records for all local and
international operations for as long
as they are deemed relevant for the
purposes for which they were
made. Records of completed
transactions may be retained in 
 

either hard copy and/or electronic
format but must be kept in their
original form.

HAYAH maintain backups for all
records which are generally
maintained in a location separate
from the original records.

HAYAH | Sustainability report 2022



AED 330k
Digitalization CAPEX




AED 1.36m
Digitalization OPEX

Digitalization
initiatives
HAYAH launched a fully digitalized life insurance solution. The

primary aim is to digitalize the operational setup not only as a

value addition with customer focus but at the same time to

go well in line with our part of contributions to environmental

sustainability.

Life Protect aims to encourage customers to protect

themselves and their loved ones from financial hardships

that they might face in the event of death or illness.

With a fully automated and API-capable platform, customers

can now get a life protection cover in under two minutes,

from the comfort of their homes.

In continuation to its efforts towards digitalization, HAYAH

also formed a partnership with Policybazaar, one of the

Middle East’s leading insurance comparison platforms, to

enable UAE customers to buy a comprehensive term life

insurance plan directly via Policybazaar’s aggregator portal.

HAYAH incurred a capital
expenditure of AED 330k in
addition to the operational
expenditure of AED 1.36 million in
achieving these digitalization
objectives and aims to further
continue its efforts in developing
its digitalization platform.
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Community
focus



Occupational
health and
safety
HAYAH pays close attention to the
security, health, and safety conditions
of its personnel in all aspects of their
work. We strive to create working
conditions that promote work-life
balance and employee well-being.

HAYAH is committed to the highest
standards of health and safety in the
workplace because we value and care
for our workforce. Adherence to safe
labour practices and laws regarding
working hours is vital to ensure we
protect the well-being of our people.

HAYAH takes pride in taking up and delivering on

the following responsibilities:

Work and behave safely at all times.
Keep the work area clean, healthy, and free from
hazards that may cause accidents, emergencies,
health problems, or safety hazards.
Promptly addressing and reporting any safety or
health problems, hazards, or risks.
Support employees by being aware of its
surroundings and all relevant procedures for
managing incidents and emergencies, and alerting
others to potential risks.
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We encourage our
employees to give back to

society through HAYAH
Hearts in Action

HAYAH is committed to promoting social improvements in our communities, including human
rights throughout the value chain.

Social Impact and CSR not only impact the society we live in and create a healthier
community, but it has also become a part of HAYAH's business for success. HAYAH look to
build a crucial ethical standard, in which we are passionate about fulfilling our public duty. Our
actions must benefit the whole of society. In this way, HAYAH looks to create the right balance
between economic growth and the well-being of society and the environment.

HAYAH is committed to nurturing and maintaining the health and wellness of the communities
in which it operates. HAYAH looks to promote healthier, happier living, through its community
investment initiatives.

Our employees initiate activities for causes that fall under our five focus areas:
Environment, Health, Disability, Social Welfare, and Education.

Social Impact and CSR
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Our
employees



Diversity and
equal
opportunities
HAYAH believe that our employees'
satisfaction is equally important as
keeping our customers happy. We,
therefore, promote a positive work
environment and work towards
employees' financial well-being &
security, and continuous learning.
Considering that we are operating in
the insurance sector which is relatively
more dynamic in nature, we
understand that we require a much
higher level of skill and learning
aptitude in our people while choosing 

and retaining them. We work towards a merit-based
attractive work environment which serves as the
foundation for building a solid corporate culture.

HAYAH is committed to equal opportunity in all aspects
of employment and to fostering an environment where
there are no “glass ceilings”. 

HAYAH opposes all forms of unfair or unlawful
discrimination and does not tolerate discrimination based
on age, race, nationality, ethnic origin, gender, sexual
orientation, gender identity or expression, religion, marital
status, or disability. HAYAH's satisfied workforce is a
reflection of its strict adherence to a formal non-
discrimination policy.

Our continued efforts are aimed to keep employee
turnover at a low level to ensure uninterrupted business
continuity. In 2022, YoY turnover for FTEs remained at 11%
while YoY turnover for contractor/consultants was zero.
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Diversity and
equal
opportunities
Value creation is considered as pivotal at HAYAH; therefore,

we are keen to develop a more diverse workforce which

enhances value creation. In 2022, female employees made up

43% of the workforce. Female employees among senior

management were 40% and 36% among middle

management. The female employees in our staff level are at

31%.

Reduced inequalities and gender equality are at the forefront

of HAYAH's human capital development. In 2022, the ratio of

CEO total compensation to median Full Time Equivalent (FTE)

employees' total compensation was measured at 8.8:1.

Further, in 2022 ratio of median male compensation to

median female compensation was measured at 1:7.9 which is

in line with the overall composition of male and female

employees at different grades.

43%

01 03

02 04

31%

36% 40%

of Total Workforce of Staff Level

of Middle
Management

of Senior
Management

HAYAH | Sustainability report 2022

HAYAH  female composition



Emiratization is a national initiative and HAYAH is keen to
contribute to this initiative by developing UAE Nationals to
achieve strong performance for today and sustainable talent
for tomorrow. In 2022, UAE Nationals made up 7% of the
workforce. The Emiratization rate among senior management
was 10% and 5% among middle management. The
Emiratization rate in our female workforce is at 15%.

We aim to give preference to UAE nationals in our
recruitment process wherever possible and we look forward
to further strengthening our workforce by growing a healthy
Emiratization rate.

Emiratization

Senior
Management




Female staff Total workforce Middle
Management

10% 15% 7% 5%
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Environmental
Responsibility



Climate risk
and energy
management
HAYAH is committed to managing its
environmental footprint and
safeguarding natural resources.
We align our operational goals and
collaborate with employees and
vendors to operate responsibly and
encourage continuous improvements
in our environmental footprint.

HAYAH continues its efforts in
reducing the consumption of water
and electricity by using energy-
efficient devices and encouraging our
employees to bring positive 

sustainable workplace changes. Simple communications
with employees have contributed to HAYAH’s energy-
saving initiatives. Considering a relatively smaller setup in
UAE, HAYAH's resource requirements in terms of water
and electricity are already at a minimal level.

We prioritize the use of clean energy sources and we
primarily use commercial power systems. Total energy
consumption was only 31 MWh in 2022. Total water
consumption was 70 cubic meter in 2022. Total Energy
usage per FTE in 2022 remained at 1.03.

HAYAH's paper consumption is at minimal level owing to
a relatively smaller setup in UAE which is further curtailed
through usage of electronic invoicing. HAYAH's paper
consumption in 2022 remained at 15 KGs.

31MWh

Energy
consumption 

1.03

Energy usage
per FTE

70m3

Water
consumption 

15 Kg

Paper
consumption 
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Contact
HAYAH Insurance Company P.J.S.C 

16th Floor, Sheikh Sultan Bin Hamdan

Building, Corniche Road

Abu Dhabi, United Arab Emirates




www.hayah.com

contact@hayah.com

We thank you for your
reading the report.
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HAYAH Insurance Company P.J.S.C. | Floor 16, Sheikh Sultan Bin Hamdan Building, Corniche Road. P.O. Box 63323, Abu Dhabi,
United Arab Emirates.

Public Joint Stock Company funded by a paid-up capital of AED 200 million, registered at the Central Bank of the UAE with
registration no. 83 dated 16/09/2008.
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